Permanent Temporary Situational

-ﬂﬂﬂ Network

Connection Rural (dead zone) In transit (limited service) Elevator, tunnel (blip)
B Hardware

Visual display Cracked screen Low battery Glare, outside (bright)
Audio Non-functional Device on silent Bar, stadium (loud)
Touch & haptics Damaged screen Driving, cooking (hands off) Smudged / dirty
Trackpad & keyboard Non-functional Glitchy / semi-functional Dirty or covered / blocked
Performance Old device Low battery CPU strain

<568> Software
Performance Old app version Big bugs / errors Little bugs / errors
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