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To establish your DISH Anywhere account through Opticaltel you must be a digital subscriber.

Please contact us at 1-855-303-4237 or e-mail us at support@opticaltel.com to request such. If
possible, provide us with the Receiver ID and Smart Card ID numbers by pressing the Menu button
twice on the big remote or the with the smaller remote you may press the Home button three
times.

Once information is gathered, we will set up your username and password. If you wish to request a
specific username and password use the following guidelines. For the username we require it to
be between 8-12 characters. For Password, we require One upper case letter, one lower case
letter, one number, and one special character(?@#5%"*). If one is not requested we will assign
you with one.

Once we receive the information noted above the request will be processed and you should
receive an e-mail or call from Opticaltel with your username and password. This process should
take between 2-3 days.

If you have any questions please do not hesitate to reach out to us.

Thank you.
Opticaltel Management
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