o Questions or concerns? Reach out to the business for more details before signing the

contract.
K9 cuts by Emily
Signature requested for the year of 2026
Grooming Contract
Business: K9 cuts by Emily Recipient:

emily.k9cuts@gmail.com
1116 Winchester street, DECATUR, IN, 46733
(260) 517-8663

This contract is between K9 cuts by Emily (the "Business") and (the "Client") dated

Terms

Late Fee

Please ensure your dog is dropped off on time for their appointment. If you are 15 minuets late
with no notice you will be charged $15. Anything after 20 minuets will result in a cancelation and
rescheduling.

Recipient initial



Care Fee

Clients are required to pick up their dogs in a timely manner. A care fee of $15 will be added 30
minuets after receiving notice of when your dog will be ready. This fee is intended ensure that we
can continue to provide timely services for all clients.

THIS FEE EXCLUDES TEACHERS AND LAW ENFORCEMENT

Recipient initial

Deposit

In the event of 3 cancellations or no-shows, the client will be required to pay a deposit of $25 for
any future appointments. This deposit will be taken off the final total. THIS DEPOSIT WILL BE
NON-REFUNDABLE and NON-NEGOTIABLE.

Recipient initial

Cancellation policy

Clients must provide a minimum of 24 hours' notice for any cancellations to avoid receiving a fee.
If a cancellation occurs on the same day, a fee of $15 will be applied to cover the loss of income
for the groomer. This policy is in place to ensure that time slots can be offered to other clients.

Recipient initial
Liability
| understand that K9 Cuts by Emily will not be held liable for any injuries sustained by the client
except in cases where such injuries are directly the result to gross negligence on behalf of the

groomer. This liability ensures that K9 Cuts by Emily is only responsible for injuries resulting from
severe and reckless misconduct.

Recipient initial

Aggression



| understand that K9 Cuts by Emily has the right to refuse service at any moment. | am aware that
if my dog shows signs of aggression and grooming becomes unsafe after trying different
methods, K9 Cuts by Emily has the right to stop service and send the dog home unfinished.
(Methods may include: muzzling and/or head cone.) | understand that | need to disclose
aggressive behavior prior to scheduled appointment.

Recipient initial

Senior Dogs

In the event that a senior dog exhibits signs of pain or discomfort related to aging during the
grooming process, the groomer will prioritize the dog's comfort and well-being by providing a
specialized comfort grooming service. This service may include: reduced grooming time, a
shorter haircut or extra breaks during grooming. This is to ensure that the senior dog remains as
comfortable and relaxed as possible while still receiving necessary grooming care. Any
observations of discomfort will be documented and communicated to the owner to ensure
ongoing awareness of the dog's health and needs. Your groomer will discuss this further at drop
off.

Recipient initial

De-matt and Undercoat

| understand that an extra fee will be added on due to excessive undercoat and/or matting.
Extensive matting will result in a shave down and coat reset. | understand and assume
responsibility for all pre-existing conditions and stress related incidents due to matting. Your
groomer will discuss this further at drop off.

Recipient initial

Vaccinations

| understand that K9 Cuts by Emily requires all dogs to be up to date on Rabies, Bordetella
(kennel cough), and Distemper before entering the shop. | agree it is my responsibility to keep my
dogs up to date on vaccines and disclose any health issues. | understand puppies need to have
all puppy shots in order to start the grooming process. Please provide a copy if able to. | am
aware that K9 cuts is not liable for kennel cough exposure.



. Recipient initial

Appointments
K9 Cuts by Emily is appointment based only. | understand that K9 Cuts by Emily does not offer
same day appointments.

. Recipient initial

Injuries and Sickness
| am aware that if a trip to the emergency vet is needed, it is at the clients expense. Emergency
vet used will be Red Barn Vet.

. Recipient initial

Medication

| understand if my dog is unmedicated due to aggression after the request was made, the dog will
be sent home and not rescheduled until medicated. | understand that this is for the safety of my
dog and the groomer from getting hurt.

. Recipient initial

Photos
| allow K9 Cuts by Emily to post pictures of my dog for promotional and educational purposes
unless told otherwise.

. Recipient initial

Payment



Payment for services provided is due at the time of service. The fees for these services are
subject to change due to services provided. K9 Cuts by Emily accepts: cash, card, invoice and
check. | understand all payments are NON-REFUNDABLE, NON-DISPUTABLE, and NON-
CREDITABLE.

Recipient initial

Non-spayed females/ pregnant dogs

K9 Cuts by Emily will not accept non-spayed female dogs during their heat cycle, as this can lead
to increased stress and anxiety for the individual dog. Additionally, the hormonal changes can
result in heightened aggression during grooming sessions and may provoke disruptive behavior
among other dogs in the facility. | understand that K9 Cuts by Emily will not accept pregnant dogs
until puppies have been fully weaned from the mom as a safety precaution to mom and the pups.

Recipient initial

Signatures

This contract may be signed electronically or in hard copy. If signed in hard copy, it must be
returned to the Business for valid record. Electronic signatures count as original for all purposes.

By typing their names as signatures below, both parties agree to the terms and provisions of this
agreement.

Business signature

Owner name

Emily Witmer

Owner signature

Business date signed

1/7/2026



Recipient signature

. Recipient name

Recipient signature

Recipient date signed 1/7/2026



