During an MCI, hospitals turn on and monitor MCI talkgroup. QTDs are practice for hospitals and Transport Officers. Transport Officer or Transport Aide will notify hospitals of incoming patients. These notifications must be brief and only give necessary information. Transport Officer/Aide will start by calling the hospital by name. Hospital will respond. Transport Officer/Aide will give report. Hospital will indicate receipt of message. Transport Officer/Aide will move on to the next patient. The following are examples of effective MCI communications:
Example 1 (ideal):
Transport: “Kettering Main ED, this is Transport”
Kettering Main ED: “Transport, go ahead”
Transport: “Kettering Main ED there is a red patient with a GSW to the abdomen arriving at your ED in approx. 10 minutes”
Kettering Main ED: “Transport, that’s clear”

Example 2 (hospital doesn’t answer):
Transport: “St. Hospital, from Transport”
…
Transport: “St. Hospital, from Transport”
…
Transport: “St. Hospital, please respond”
Hospital: “St. Hospital”
Transport: “St. Hospital there is a yellow patient with dual femur fractures arriving at your ED in approx. 5 minutes”
Hospital: “St. Hospital, that’s clear”

Example 3 (wrong hospital answers):
Transport: “Miami Valley Main, from Transport”
Miami Valley South: “Miami Valley South, go ahead”
Transport: “Miami Valley South, disregard. Miami Valley Main please respond”
Miami Valley Main: “Miami Valley Main, go ahead Transport”
Transport: “Miami Valley Main there is a red patient with total amputation of the left arm at the shoulder, bleeding is not controlled, pt will be arriving in approx. 5 minutes”
Miami Valley Main: “Miami Valley Main, Transport that’s clear”
