AUSTRALIAN FOODSERVICE INDUSTRY ISSUES:

THE RISE OF ONLINE HOME FOOD DELIVERY
ONLINE FOOD ORDERING
FACTS IN OZ

KEY FOODSERVICE TRENDS
THE GOOD

Online food ordering makes up
12% of the $44.1bn cafe &
restaurant market
68 million food orders placed
online per week

OPPORTUNITIES AND RED FLAGS
The rise of home delivery is a
growing segment not a
replacement for home cooking
and dining together is a basic
human need

$A28.6 billion was spent online
shopping in 2018

Reasons for Growth
1. Convenience
2. Time poor young professionals
Top Food Ordering Platforms
1. UberEats
2. Deliveroo
3. Menulog
4. EatNow
In 2018, the Burritto
was Deliveroo's most ordered athome menu item

Decline in the restaurant and
dine-in experience
Cafes and restaurants tend to
prioritise 'delivery business'
over 'dine-in business'
Restaurants and cafes lose
control over their product and
how it is received

Online ordering platforms provide an
additional revenue stream for
restaurants and cafes
The emergence of 'Dark Kitchens'
(kitchens that only service food take
out) are an economical way for new
entrepreneurs to share kitchen space,
staff and ingredient costs

Millennials are driving the online
home delivery trend

How often Australian cities
order?
1. Sydney (4 times/month)
2. Brisbane (3.4 times/month)
3. Melbourne (3.2 times/month)

THE BAD

As the online food ordering
platforms gain popularity, fees
charged to foodservice
providers will increase. Average
fee per meal is 35%

The Home delivery market is
creating a more flexible labour
workforce with more casual and
part time hospitality roles

To maintain profit margins,
Foodservice providers will likely
drive innovation in direct-to consumer ordering platforms
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DISCLAIMER
This infographic is general information only and is not intended to be specific advice for your business.
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