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Wayne Duval Ministries (“we”, 
“our”, or “us”) is committed to 
protecting your privacy and 



ensuring that your personal 
information is handled in a safe 
and responsible manner. This 
Privacy Policy outlines how we 
collect, use, store, and protect 
your personal data in accordance 
with the Protection of Personal 
Information Act (POPIA) and other 
relevant data protection laws.

1. Who We Are

Wayne Duval Ministries is a faith-
based, non-profit organization 
dedicated to sharing the Gospel, 
supporting communities through 
outreach initiatives, and providing 
spiritual guidance and education.



2. Information We Collect

We may collect and process the 
following categories of personal 
information:

Identity Information: Full name, 
ID number, date of birth
Contact Information: Email 
address, phone number, physical 
address
Spiritual Interests: Prayer 
requests, spiritual needs, event 
participation
Donation Information: Banking 
details and payment history
Technical Data: IP address, 
browser type, usage data from 



website interactions

3. How We Collect Information

Your information is collected when 
you:

Subscribe to our newsletter
Register for events or programs
Make a donation
Submit a contact form or prayer 
request
Interact with us through social 
media or WhatsApp
Visit our website (cookies may 
apply)

4. How We Use Your Information



We use your personal information 
to:

Communicate ministry updates, 
events, and news
Process donations and issue 
receipts
Provide personalized spiritual 
care
Improve our website and service 
delivery
Comply with legal and financial 
obligations

5. Sharing of Information

We do not sell or trade your 



personal data. We may share your 
information:

With trusted third-party service 
providers (e.g., email platforms, 
payment processors)
When required by law or legal 
processes
Internally within our ministry 
team on a need-to-know basis

6. Data Protection and Security

We take reasonable technical and 
organizational precautions to 
secure your data. These include:

Secure servers and firewalls



Encrypted data transmissions 
(SSL)
Access controls and password 
protection
Routine data backups

7. Your Rights

Under POPIA, you have the right 
to:

Access your personal data
Correct or update your 
information
Withdraw consent at any time
Request deletion of your 
personal data



Lodge a complaint with the 
Information Regulator

To exercise your rights, contact us 
at: 
ministry@wayneduvalministries.co
m

8. Cookies and Website Tracking

Our website may use cookies to 
enhance user experience and 
collect anonymized usage data. 
You may control cookie settings 
through your browser.

9. Children’s Privacy



We do not knowingly collect 
personal data from children under 
13 without parental consent. If you 
believe a child has provided us 
information, please contact us.

10. Changes to This Policy

This policy may be updated from 
time to time. Updates will be 
posted on our website with a new 
effective date.

11. Contact Us

Wayne Duval Ministries



Email: 
ministry@wayneduvalministries.com

Website: 
www.wayneduvalministries.com


