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FACTU

RER'S PRO
DU
CT AN

D W
O
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Bath Envy Products, LLC, an Indiana CorporaƟon, (“BEP”) m
anufacturer of the acrylic w

all surrounds, show
er floors/bases. replacem

ent bathtubs, tub liners, show
er 

liners, and acrylic accessories (collecƟvely referred to as “Product”) w
arrants its Product w

ill be free of m
aterial defects for as long as the residenƟal Custom

er 
(“Custom

er”) ow
ns the hom

e w
here the BEP Products w

as installed. For com
m
ercial/non-residenƟal Custom

ers, the term
 of the w

arranty is five (5) years. THIS 
WW
ARRAN

TY EXCLUDES AN
Y W
ARRAN

TY FO
R CLAIM

S RELATIN
G TO
 IN

STALLATIO
N
/LABO

R O
F BEP PRO

DUCTS. THIS W
ARRAN

TY IS FO
R PRO

DUCT DEFECTS O
N
LY. BEP DO

ES 
N
OT W

ARRAN
T AN
Y N
O
N
-BEP-M

AN
UFACTURED PRO

DUCTS SUCH AS FAUCETS, SHO
W
ERHEADS, DO

O
RS, GRAB RAILS, AN

D/O
R STO

PPERS.

BEP 
BEP w

arrants that the surface of the Product w
ill not m

aterially fade, yellow, crack, bubble, or peel under norm
al use and w

hen cared for under the guidelines set forth 
by BEP. This w

arranty expressly prohibits the use of unapproved cleaners and expressly excludes dam
age resulƟng from

 the use of sam
e. In addiƟon. this w

arranty is void 
if dam

age is caused by contact w
ith any of the follow

ing: dyes, paints, inks, certain cosm
eƟcs, or cleaning agents, abrasive pads, pigm

ents, certain foods, paint 
rrem
over, fingernail polish rem

over, solvents, or other chem
icals, cigareƩes, or other sources of extrem

e heat, or abuse of any kind w
hether intenƟonal or unintenƟonal. 

AddiƟonal exclusions include escutcheon plates, valve handles. handheld show
erhead hoses, and other m

aterials not m
anufactured by BEP (in w

hich case the norm
al 

m
anufacturer's w

arranty of each product applies).

In the event of a failure of the Product under these term
s. BEP reserves the right to parƟally repair, com

pletely replace, or provide a full or parƟal refund, w
hichever BEP 

deem
s appropriate in its sole discreƟon.

CuCustom
ers m

ay m
ake a w

arranty claim
 in w
riƟng w

ith the BEP Dealer w
ith w

hich Custom
er originally contracted w

ith. Upon learning of any w
arranty claim

, BEP w
ill take 

steps to assess the claim
, determ

ine a course of acƟon, and effectuate repair or other rem
edy under the term

s of this w
arranty for covered Products. Any w

arranty w
ork 

is subject to then current lead Ɵm
es and then current product availability. Should the BEP Dealer from

 w
hich the custom

er originally contracted for service is no longer 
in business or should the Custom

er not be able to saƟsfactorily resolve a w
arranty issue w

ith the BEP Dealer, the Custom
er should m

ake a w
arranty claim

 in w
riƟng w

ith 
BEBEP. The invalidity of any provision of this w

arranty shall not “invalidate the rem
aining provisions of this w

arranty.”

AN
Y CLAIM

 FILED BY THE CU
STO
M
ER TO

 EN
FO
RCE THE TERM

S AN
D CO

N
DITIO

N
S O
F THIS W

ARRAN
TY SHALL BE FILED IN

 THE STATE O
R FEDERAL CO

U
RTS LO

CATED IN
 

VAN
DERBU

RG
H CO

U
N
TY, IN

DIAN
A, TO

 THE EXCLU
SIO
N
 O
F ALL O

THER JU
RISDICTIO

N
S.

D/O
R THE G

O
O
DS PU

RCHASED. THE RESIDEN
TIAL CU

STO
M
ER SPECIFICALLY W

AIVES ALL IM
PLIED W

ARRAN
TIES AN

D THE W
ARRAN

TY FO
R FITN

ESS FO
R A PARTICU

LAR 

Bath Envy Products

THIS W
ARRAN

TY IS IN
 LIEU

 O
F ALL W

ARRAN
TIES, EXPRESSED O

R IM
PLIED, AN

D IS IN
 FACT THE O

N
LY W
ARRAN

TY O
FFERED BY BEP. U

N
DER N

O
 CIRCU

M
STAN

CES W
ILL BEP 

BE LIABLE FO
R IN
CIDEN

TAL, IN
DIRECT, SPECIAL, PU

N
ITIVE, EXEM

PLARY, O
R CO
N
SEQ
U
EN
TIAL DAM

AGES (IN
CLU
DIN
G BU

T N
OT LIM

ITED TO
 

DAM
AGE TO

 PERSO
N
AL PRO

PERTY, LEGAL SERVICES, AN
D LO
SS O
F TIM

E O
R TRAVEL) U

N
DER THIS W

ARRAN
TY. THIS 

W
ARRAN

TY EXPRESSLY EXCLU
DES LO

SS O
F VALU

E, LO
SS O
F U
SE, STIGM

A, AN
D DIM

IN
U
TIO
N
 IN
 VALU

E 
RELATED TO

 AN
Y CO
VERED FAILU

RE CLAIM
ED U
N
DER THIS W

ARRAN
TY. IN

 N
O
 W
AY SHALL THE 

TO
TAL LIABILITY O

F BEP EXCEED THE TO
TAL AM

O
U
N
T PAID BY THE CU

STO
M
ER 

FO
R SERVICES PRO

VIDED AN


