SUMMIT BROADBAND ONLINE ACCOUNT CREATION

Prior to attempting to access your account online, you will need to contact customer service to set up
your access there. They will be able to provide you with your Account Number and create an Account
Password. These will be used to create your online access. They will also create back-up Security
Questions and ask for your Social Security Number 1o verify identity and finalize your account. If you
choose to withhold your Social Security Number a $250 deposit will apply.

From the main Summit Broadhand site (www.summit-broadband.com), select My Account.
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Then select “Click Here to Register”
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Fill out top portion of form. Red indicates information corresponding to the Summit Billing system.
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Fill out bottom portion of form, press “Register”.
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Answer the security questions, press “Save”,
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Congratulations, you have created your account.
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Once you have created your account and logged in you can manage it using the selections on the left.
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