FUNomenous Activities
Class cancellation form and refund policy

1.Class cancellation:

Parent Name and Surname

Contact details: e-mail

I would like to cancel the following class:

Scheduled for (Date: dd/MmM/YY)..ccccieiiciieeieiieeeccieeecieee e

at (time: hh:mm/time ZONe)...ueeeeeeeeeeeeeeeee e,

This section is not mandatory, but is very useful for the
teacher:

The reason for cancellation is:

1. an emergency occurred;

2. | want activity in another age group;

3. I want to reschedule in another time slot;

4. The class was boring;

5. other reason:

5.1 do not want to specify the reason
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2. Refund policy:

It happens that sometimes we make an appointment that
we are unable to attend and that we have to cancel it.

In this situation, please notify the teacher as soon as
possible, filling in the return form and sending it to the
e-mail address: cristina@storeofconcepts.com

Refund policy:

Ideally, the cancellation should be made in time, to allow
other students to occupy the vacant place.

We return 100% of the class value for the reason mentioned
in this form. Just fill out this Cancellation form, send it to us
and we initiate the return upon receiving of the request.
The money will go into the same PayPal account from which
the payment was made.

The transactions follow the policy of PayPal.

Date Signature:
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Submitting this form represents your accept of the return policy



