
   
HOUSE OF CRAVEN 

PREFERRED SHIPPING PARTNERSHIPS 
   
   
 
I. SHIPPING. 
 
Upon receipt of payment, the Buyer may arrange to pick up your purchase or have them shipped through a third-party. 
House of Craven does NOT offer or manage shipping. However, House of Craven does keep an updated list of preferred 
shipping partners based on our own experiences and positive feedback from our clients, which is solely for informational 
purposes. Please contact a third-party shipper directly for shipping quotes and additional information: 
 

a. Acknowledgment of Third-Party Shipping Services: The Parties acknowledge that the Buyer will utilize third-
party shipping services to facilitate the delivery of purchased items within thirty (30) days of the auction date. 

b. Waiver of Liability: The Buyer hereby waives and releases House of Craven from any liability arising from shipping 
issues, delays, or damages incurred while transporting the purchased item. This includes, but is not limited to, delays 
caused by carriers, customs procedures, weather condition, natural disaster, and any other unforeseen circumstances 
beyond the control of House of Craven.  

c. No Responsibility for Third-Party Actions: House of Craven shall not be held responsible for the actions or 
omissions of third-party shipping carriers, agents, or intermediaries involved in the transportation of the purchased 
item including lost, damaged, or stolen items.   

d. Claims and Disputes: In the event of shipping issues, delays, or damages, the Buyer agrees to address such matters 
directly with the relevant shipping carrier. House of Craven may provide reasonable assistance in facilitating 
communications between the Buyer and the carrier, but the ultimate resolution of such matters lies between the Buyer 
and the carrier.  

 
The Buyer may choose to consider insuring each item through a third-party shipping company or third-party insurance 
company.   
 
II.  FINAL SALES | RETURN POLICY.  
 
All Sales are Final.  No refund(s) will be issued.  Any questions, prior to the start of an auction, and the return policy, should 
be directed to House of Craven via email at craven@houseofcraven.com. 
 
WAREHOUSE LOCATION:  4421 Annette Street, Unit 9 
      West Palm Beach, FL 33409 
 

*NOTE:  By Appointment Only. 
 
Warehouse | Office Phone Number: 561.467.2814 

 
III.  SHIPPING PARTNERSHIPS  
 
As the buyer of auction items, you have the flexibility to choose the shipping vendor based on your preferences and research. 
This means you can consider factors such as shipping speed, reliability, and cost when selecting a shipping provider. It's a 
common practice for buyers to explore different shipping options to find the most suitable one for their needs.  Please note, 
the following are shippers House of Craven has had past success. It is the responsibility of the buyer and shipper to complete 
the transaction and liability for the items is transferred to the buyer and shipper once the item is collected from House of 
Craven. 
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Here are a few steps you might consider when choosing a shipping vendor: 
 

1. Research Shipping Providers: 
o Look into various shipping companies and carriers. 
o Compare their services, rates, and delivery times. 

2. Consider Your Location and Item Size: 
o Some shipping providers may be more efficient or cost-effective for certain regions. 
o Consider the size and weight of the auction items, as this can impact shipping costs. 

3. Check for Shipping Insurance: 
o Verify if the shipping provider offers insurance coverage for the value of the items being shipped. 

4. Read Reviews: 
o Look for customer reviews and feedback about the shipping providers you are considering as a gauge 

for their reliability and customer satisfaction. 
5. Contact the House of Craven: 

o Communicate with the House of Craven to confirm any specific shipping requirements or 
recommendations we might have. 

6. Track Shipments: 
o Choose a shipping vendor that provides tracking information, so you can monitor the progress of your 

shipment. 
7. Consider Customs and International Shipping: 

o If the items are being shipped internationally, be aware of customs regulations and choose a shipping 
vendor experienced in international shipping and knowledge of any additional value-added tax, or 
VAT. 

8. Verify Shipping Costs: 
o Ensure that you are aware of the total shipping costs, including any potential additional fees or taxes. 
 

By taking these steps, you can make an informed decision about the shipping vendor that best aligns with your needs and 
preferences as the buyer of auction items.   
 
NOTE:  Below, please find recommended third-party shippers. Please contact them directly for shipping quotes and 
additional information and include the Lot or Item number; dimensions; shipping address; and a picture of the item from the 
listing.  The turnaround time for a quote is usually 24-48 hours but varies by shipping vendor.  Please complete the release 
form below for the pick-up of the item(s).  See Page 5. 
 
SOUTH FLORIDA MOVING COMPANY: 
 

House of Craven | Warehouse and International Truck Location (By Appointment Only) 
4421 Annette Street, Unit 9 
West Palm Beach, FL 33409 
 
W: www.houseofcraven.com 
C: 305.769.8088 
 
17 JB MOVING     
W: https://www.facebook.com/17jbmoving 
C:  954.605.0292 
E:  jbmoving17@gmail.com 
Contact Name:  Brian 

 
 
 ALEX MOVES SOUTH FLORIDA 
 C: 754.248.2935 
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FINE ART SHIPPING: 
 

Wynwood Shipping  
7210 NW 56th Street 
Miami, Florida 33166 

 
https://www.wynwoodshipping.com 
O:  877.236.3633 
E:  miami@wynwoodshipping.com 

 
Fine Art Shippers 
40 West 25th Street, 
Gallery #301, 
New York, NY, 10010 
 
W: https://fineartshippers.com 
O:  917.658.50 75 
E: info@fineartshippers.com 

 
ArtWay | Fine Art Shipping 
New York – Miami 
57 Newark Ave. 
Staten Island, NY 10302 
 
W: https://www.artwayinc.com 
O: 855.5.ARTWAY 
F: 718.228.8583 
E: info@artwayinc.com 
Contact Name: Lenny 

 
BOX-AND-SHIP (FOR SMALL ITEMS APPROPRIATE FOR FEDEX, UPS OR USPS PRIORITY): 
 

The UPS Store (Royal Palm Beach, FL)  
1127 Royal Palm Beach Blvd 
Royal Palm Beach, FL 33411 

 
O: 561.798.6245 (Michael) 
E: store4096@theupsstore.com 
 
Juniors Auction Services  
Junior Farhan 
9252 Cove Pt Cir. 
Boynton Beach FL  33472 
 
O: 561-510-0345 
E: juniorsauctionservices@gmail.com 
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The UPS Store (West Palm Beach, FL) 
931 Village Blvd., Suite 905 
West Palm Beach, FL 33409 
(Location: Village Commons Just off Palm Beach Lakes Blvd.) 
 
O: 561.478.7048 
O: 561.686.1838 
E: store0467@theupstore.com 
 

 
The UPS Store (S. Dixie Highway, West Palm Beach, FL) 

 516 S. Dixie Highway 
 West Palm Beach, FL 33401 
 
 O: 561.631.8997 
 

Navis Pack & Ship 
515 N. Flagler Dr Ste #P-300A 
WEST PALM BEACH, FL 33401 
 
O: 561.768.7978 
E: southflorida@gonavis.com 
 
US Postal and Printing – West Palm Beach, FL 
6901 Okeechobee Blvd. Unit D5 
West Palm Beach, FL 33411 
 
O: 561.686.9660 
E: uspostalprinting@gmail.com  (DHL, FedEx, USPS, UPS) 
 
PAK MAIL at PGA 
6231 PGA Blvd. #104 
West Palm Beach, FL 33418 
 
O: 561.624.8686 
F: 561.624.8688 
E: us352@pakmail.com 
 
PAK MAIL  
1931 Cordova Road  
Fort Lauderdale, FL 33316 
 
W: https://www.pakmail.com/stores/pak-mail-fort-lauderdale 
P: 954.522.4550 
E: pakmailfll@gmail.com 
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Plycon Packaging, Inc.   
1751 Blount Road 
Pompano Beach, FL 33069 
 
W: https://plycongroup.com/packing-crating 
O: 954-978-2000 
F: 954-977-5978 
E: customerservice@plyconvanlines.com 

 
RB SHIPPING 
5615 NW 8th St. 
Margate, FL 33063 

 
O: 754.307.3453 
E: info@rbshippingllc.com 

 
Craters & Freighters Miami 
2089 N Powerline Rd. #1 
Pompano Beach, FL 33069 
 
W: https://www.cratersandfreightersmiami.com 
O: 954.917.4929 

 
 FEDEX SHIP CENTER (PALM BEACH INTERNATIONAL AIRPORT) 

2381 Palm Beach Lakes Blvd 
West Palm Beach, FL 33409 
 
O: 561.478.0600 
E: USA1075@fedex.com 

 
FEDEX SHIP CENTER (FLL AIRPORT) 

 2600 SW 39th St. 
Fort Lauderdale, FL 33312 

 
 W:  https://local.fedex.com/en-us/fl/fort-lauderdale 
 O:  800.463.3339 
 
FINE ART STORAGE 
 
 House of Craven | Warehouse (By Appointment) 
 4421 Annette Street 
 West Palm Beach, FL 33409 
 
 W: https://www.houseofcraven.com  
 E:  craven@houseofcraven.com 
 O:  305.769.8088 
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Wynwood Shipping 
Industrial Warehouse 
10701 NW 140th Street 
Hialeah Gardens, Florida 33018 
 
E:  operations@wynwoodshipping.com  
O:  786.930.5177 

 
SHIPPING CONTAINERS 
 

1-800-PACK-RAT 
W:  https://www.1800packrat.com 

 
 

UPACK Shipping Containers 
O:  877.767.9523 
W:  https://www.upack.com 

 
 
SHIPPING LABELS 
 
NOTE: As a Winning Bidder, you can email House of Craven a FEDEX, USPS (stamps.com) or UPS Label, which a House 
of Craven Warehouse Assistant can print and ship by emailing: craven@houseofcraven.com. 
 
 
USPS STAMPS.COM Registration: https://registration.stamps.com/registration/profile 
 
FEDEX Registration: https://www.fedex.com/register/contact 
 
 
 
 
 
 
 
 
ADDITIONAL DISCLAIMERS: EFFECTIVE JUNE 01, 2024. 
 

1. HOUSE OF CRAVEN RESERVES THE RIGHT TO CANCEL ANY TRANSACTION WITHIN SEVENTY-
TWO (72) HOURS OF AN INITIAL WINNING BIDDER INVOICE DUE TO NON-PAYMENT. 
 

2. ITEMS MAY NOT BE SCHEDULED TO BE PICKED UP OR RELEASED UNTIL PAYMENT IS RECEIVED 
IN FULL.   
 

3. HOUSE OF CRAVEN NO LONGER EXEPTS PERSONAL OR BUSINESS CHECKS.  
 

4. HOUSE OF CRAVEN IS NOT RESPONSIBLE FOR LOST, STOLEN OR DAMAGED ITEMS OR DELAYS IN 
SHIPPING DUE TO ANY THIRD-PARTY SHIPPERS. 
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HOUSE OF CRAVEN 

SHIPPING RELEASE FORM 
 
 
 
This Shipping Release From (this “Agreement”) is made effective as of _________________(Date) between House of 
Craven and the following Bidder or Buyer:  

 
I, _________________, hereby authorize the release of the following item(s) to _________________.  I understand 
that by signing this release, I am relinquishing all responsibility and ownership of the mentioned item(s) to 
_________________. I acknowledge that the item(s) are in satisfactory condition at the time of release. I further 
agree that _________________assumes all liability for the item(s) once they are in their possession. This release is 
valid as of _________________(Date) and will remain in effect unless otherwise specified in writing. Please sign 
below to acknowledge receipt of the item(s) and acceptance of the terms outlined in this release. 

 
I. CONTACT INFORMATION. 
 
Name: ___________________________________    Invoice Number:  ___________ 

Phone: ___________________________________   Auction Date:       ___________ 

Email: ___________________________________  

Street Address: ________________________________________________________  
 
City: _________________________________ State: _______ Zip: _______________ 
   
Name of Third-Party Shipping Partner Responsible for Pickup: ___________________________________ 
 
The Bidder or Buyer is responsible for contacting House of Craven with any changes to address, phone, email, or other 
contact or billing information.  The Bidder or verified third-party shipping partner must schedule an appointment.  The 
warehouse is located at: 
 House of Craven Warehouse 
 4421 Annette Street, Unit 9 
 West Palm Beach, FL 33409 

SHIPPING RELEASE FORM 
ITEM /  
LOT NUMBER 

ITEM NAME / DESCRIPTION 
DIMENSIONS 

INSURANCE VALUE 

   

   

   

   

 
Buyer’s Name: ________________ 
By: ___________________________  Date:  ________________ 

 
 FOR HOUSE OF CRAVEN RECORDS: 

By: ___________________________  Date:  ________________ 
NAME 

 Inventory Control Number: _______________ RFID / Location Data: _______________ 
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