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Dear Steve, 
 
As a hotel broker and Third-Party Management consultant, obtaining my certification as 
a Hotel Valuation Software Consultant has greatly increased my credibility in the 
industry. This qualification adds a new layer of expertise that I can leverage to build my 
business. Further, it helps me to approach my industry colleagues with much greater 
confidence.  
 
I'm extremely grateful for the personal attention that you provided in helping me to grasp 
the concepts behind the software as well as explaining how to accurately execute all of 
the models. I truly feel that my career in the hotel industry is positively impacted with 
this new set of tools in my toolbox. 
  
Thank you- Steve! 
 
 
Jeffrey Rake 
President 
XBD Hospitality 
11/11/2021 


