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 New Credit Report (TOTAL) 

The Mortgagee must obtain a new credit report and rescore the Mortgage through 
TOTAL if the underwriter identifies inconsistencies between any information in the 
mortgage file and the original credit report. 

 Evaluating Credit History (TOTAL) 

The Mortgagee must analyze the Borrower’s credit history in accordance with the Accept 
Risk Classifications Requiring a Downgrade to Manual Underwriting section. 

If a determination is made that the Mortgage must be downgraded to manual 
underwriting, the Mortgagee must cease its use of the AUS and comply with all 
requirements for manual underwriting when underwriting a downgraded Mortgage. 

 Collection Accounts, Charge Off Accounts, Accounts with Late Payments in 
the Previous 24 Months, and Judgments (TOTAL) 

The Mortgagee is not required to obtain an explanation of collection accounts, Charge 
Off Accounts, accounts with late payments, Judgments or other derogatory 
information. 

 Disputed Derogatory Credit Accounts (TOTAL) 

 Definition 

Disputed Derogatory Credit Account refers to disputed Charge Off Accounts, 
disputed collection accounts, and disputed accounts with late payments in the last 
24 months. 

 Standard 

If the credit report utilized by TOTAL Mortgage Scorecard indicates that the 
Borrower has $1,000 or more collectively in Disputed Derogatory Credit 
Accounts, the Mortgage must be downgraded to a Refer and manually 
underwritten. 

Exclusions from cumulative balance include: 
• disputed medical accounts; and 
• disputed derogatory credit resulting from identity theft, credit card theft or 

unauthorized use. To exclude these balances, the Mortgagee must include 
a copy of the police report or other documentation from the creditor to 
support the status of the accounts. 

Disputed Derogatory Credit Accounts of a non-borrowing spouse in a community 
property state are not included in the cumulative balance for determining if the 
mortgage application is downgraded to a Refer. 


