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http://www.xactus.com/
https://credit.creditplus.com/custom/login.aspx


 

Need to contact one of our departments directly or need help with a specific product?  For quick 

access, dial 800-258-3488 and the extension listed below: 

Department 
Phone 

Extension 
Email 

CSR/Supplements 
all supplement and credit needs, status 

updates, etc. 

 
1411 

 

Conference Calls 
Consumer Conference Calls 

1400  

Client Technical Support 
DU/LP errors, login/password issues, etc. 

1401 support@xactus.com 

Consumer Disputes 1800 disputes@xactus.com 

Client Success Ops 
Repull frozen/locked files, unmerge report, 

swap borrowers, etc. 
1407 clientsuccessops@xactus.com 

Rescore 1406 rescore@xactus.com 

Score Analytics (Lending Hand) 1374 scores@xactus.com 

TRV 
SSA-89 

1274 
transcripts@xactus.com 

ssa89@xactus.com 

VOE 1807 voe@xactus.com 

Client Success Sales 
main point of contact for training on new 

products and all client related needs 

 
7124 

clientsuccesssales@xactus.com 
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