TERMS & CONDITIONS FOR ONLINE STORE USE:

We provide great quality artwork including originals or prints from originals,
(lithographs). Our goal is to work with our customers directly, (person to person), and to
answer any questions that they may have. We are a small family gallery that takes pride
in each and every single piece of artwork that we offer. We guarantee 100% satisfaction
in the quality of each work and the efficiency of our shipping process. We carefully
inspect each piece of artwork before if it is shipped. All orders are shipped via USPS or
UPS in the USA. (For Barcelona, Spain, we will arrange for the best possible method).
You will be provided with a tracking number and notified that your item has shipped.

If you have any questions pertaining to the artwork either before, during, or after your,
please do not hesitate to call us at (312) 885-7993.

If for any reason you should not be satisfied with your purchase, there is a 3-day return
policy from the date the artwork is received. Please note, that although a full refund will
be issued, the shipping and handling costs are NOT included for any of our services.
Allow 30 days for us to handle and process your returned item value. The artwork sold
at our events is for the price provided and may be picked up for free in our studio
business location, (Exceptions may include fragile items, and “Books” require extra
insurance). ALL COPYRIGHTS BY AUTHORS AND ARTISTS.

For any artwork sold in person artists & business members will receive 10% off out of
the total value.(i.e festivals, exhibitions, fairs, or by appointment). These items will be
discounted pending the artists approval. Thanks and Happy Shopping!

Shipping and Handling are not included. Tax is included. For payment contact directly
Paloma Lia Studio gallery owner via email.

We are an online store and we welcome your payments: Paypal, Visa, MasterCard,
Amex, and Discover. By submitting your order, you agree to our terms and conditions.
ALL SALES FINAL for in-person pickups.

Prices and availability are subject to change according to artist’s approval.

Paloma Lia Studio: All orders are shipped within the U.S. Also, we are expanding to
Spain, Mexico, Canada and France via Paypal.

Insufficient Funds - Overdraft Fee $50.00 whereas if customer refuses payment we will
report this matter to the 3 credit bureaus in the USA.

Art Classes and Memberships are non-refundable.

Thanks for your trust and your business.
We love referrals!

Paloma Lia Studio
schulzelia32@gmail.com



