
Privacy Policy

This Privacy Policy, provided by For Your Thoughts, LLC (“Company”, “we”, “our”, or “us”),
effective as of June 1, 2023, informs you (“you” or “your”) how we gather and use, and
the circumstances under which we may disclose, information we collect from users
through our website (www.for-your-thoughts.com, www.surveysafari.com) and our
apps Survey Safari and Sympl Surveys, (collectively, the “Site”) and other related
software, interactive features, and/or services operated by us that post a link to this
Privacy Policy (collectively, the “Service”).

This Privacy Policy does not apply to our information collection activities outside of the
Service or to third-party websites (unless otherwise stated below or at the time of
collection). By using the Service or otherwise accessing the Site, you agree to our Terms
of Service, and to our collection, use, sale, and disclosure practices, and other activities
as described in this Privacy Policy. If you do not agree and consent, discontinue use of
the Service.

Collection of Information
Information You Provide
The information you provide as part of your use of the Service and that we collect may
include information that identifies you personally (whether alone or in combination),
such as your name, address, phone number, email address, age, and gender (“Personal
Information”). To properly match you with any third-party survey providers or others as
part of the Service, we may ask you to provide additional information, including but not
limited to your relationship status, household information, employment, income and
job title, product preferences, shopping habits, household income, political affiliation
race, Hispanic origin, presence of children, zip code and corresponding locales. You may
choose to voluntarily submit certain other information to us through the Service or to
the third-party survey providers. We use this information to find you eligible surveys as
part of the Service. Any information provided to third-party survey providers is not
covered by this Privacy Policy and we encourage you to review the privacy policy and
terms of service of each third-party survey provider you interact with. We may collect,
use, transfer, sell and disclose information that has been “de-identified” for any
purpose. Personal Information once de-identified is not subject to this Privacy Policy
and we and our service providers may treat it as non-Personal Information and use it
without obligation to you except as prohibited by applicable law. The Company will
retain your Personal Information and any other data collected for as long as is
necessary to provide the Service, maintain business records to satisfy tax, legal and
other regulatory requirements, and protect and defend against potential legal claims.
You can delete your account (which deletes all data we maintain about you) or modify
the data we hold about you as described below under “Your Choices”.
Information Collected Automatically
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We and our third-party service providers may use a variety of technologies, now and
hereafter devised, that automatically record certain usage information about you
(“Usage Information”). Usage Information collected is more thoroughly described below.
We use this information for a variety of purposes, including to help personalize our
Service for you. Your Internet Protocol Address and other items automatically collected
may be considered Personal Information. The methods that may be used on the Service
to collect Usage Information include:

Log Information: Log information is data about your use of the Service, such as IP
address, browser type, internet service provider, referring/exit pages, operating system,
date/time stamps, and related data, which is stored in log files.

Information Collected by Tracking Technologies: We and our third-party service
providers may automatically collect information about your interactions with the
Service or emails using various tracking technologies, including cookies, web beacons
(also known as "tracking pixels"), embedded scripts, location-identifying technologies,
device fingerprinting, in-app tracking methods, and other tracking technologies now
and hereafter developed ("Tracking Technologies").

Cookies: A cookie is a small data file transferred to your computer (or other device)
when it is used to access our Service. Cookies may be used for many purposes,
including to enable certain features of our Service, to better understand how you
interact with our Service and to monitor aggregate usage by visitors and online traffic
routing. Cookies may remain on your device for extended periods of time.

Location-identifying Technologies: GPS (global positioning systems) software,
geo-filtering, and other location-aware technologies locate (sometimes precisely) you
for purposes such as verifying your location and delivering or restricting relevant
content based on your location.

Device Fingerprinting: Device fingerprinting is the process of analyzing and combining
sets of information elements from your device’s browser, such as JavaScript objects and
installed fonts, in order to create a “fingerprint” of your device and uniquely identify
your device and applications.

In-App Tracking Methods: There are a variety of tracking technologies that may be
included in mobile apps, and these are not browser-based like cookies and cannot be
controlled by browser settings. Some use device identifiers or other identifiers such as
“Ad IDs” to associate app user activity to a particular app and to track user activity
across apps. Some information about your use of the Service and certain Third-Party
Services (defined below) may be collected using Tracking Technologies across time and
services and used by us and third parties for purposes such as to associate different
devices you use, and deliver relevant ads and/or other content to you on the Service



and certain Third Party Services. For further information on Tracking Technologies and
your choices regarding them, please see “Third Party Services, Features, and Devices”
and “Your Choices” below.

Information from Other Sources
We may obtain information about you from other sources, including service providers
and third parties, and combine such information with information we have collected
about you. To the extent we combine such third-party sourced information with
Personal Information we have collected about you on the Service, we will treat the
combined information as Personal Information under this Privacy Policy. We are not
responsible for the accuracy of any information provided by third parties or third-party
policies or practices. This Privacy Policy does not govern your use of any third-party
website or service accessed through the Site or the Service and we encourage you to
review any relevant privacy policies of third parties.

Use of Information
The Company may use your Personal Information and Usage Information alone or in
combination with other information, for any purposes consistent with our Privacy
Policy, including so that we may provide, enhance and personalize our Service and
related content, products, offers, and marketing efforts. The following is a
non-exhaustive list of ways that we may use your information:

● to effectuate and manage our Service, identify you as a user of the Service, and
help authenticate any account you create with us;

● to communicate with you regarding the Service, updates, offers, promotions or
surveys available to you (please see “Your Choices” below for additional
information on how to manage these communications);

● to help us develop, customize, deliver, administer, support and improve our
Service, products, survey offerings, and advertising and to provide you with the
best user experience possible

● to prevent fraud and other prohibited or illegal activities and to protect the
rights, property and security of The Company and our users;

● to respond to your comments, questions, and requests, and provide customer
service;

● to send you technical notices, updates, security alerts, information regarding
changes to our policies, and support and administrative messages;

● for our internal purposes (such as auditing, data analysis, and research to
improve our services, and communications), and;

● for any other purpose as may be disclosed to you at the point of collection or
otherwise with your consent.

Sharing of Information



We will not share your Personal Information with other companies or individuals
outside of The Company, its third-party survey providers and its affiliates, unless we
have received your consent and as described in this Privacy Policy. We may share your
information as follows:

With Our Service Providers (i.e., hosting and storage services, software maintenance
services, email notifications, database management, analytics, fulfillment services, and
others) – these third parties may have access to your Personal Information to perform
certain tasks on our behalf but they are not authorized by us to otherwise use or
disclose your Personal Information.

With Our Third-Party Survey Providers – if you choose to submit any information or
materials to us including Personal Information and Usage Information, without
limitation, we may share the same, if any, with our third-party survey providers. These
third-party survey providers may ask you for more information.

To Comply with Laws, Legal Process and Authorities and Protect Rights – we may
disclose Personal Information or other information about you to government or law
enforcement officials, in connection with subpoenas or judicial process, or to any other
third party to protect the property and rights of us or a third party, to protect the safety
of the public or any person, or to prevent or stop activity we may consider to be, or may
pose a risk of being, illegal, unethical or legally actionable.

For Business Transfers – in connection with a merger, acquisition, or other change in
control, joint venture, reorganization or sale of assets or in the event of bankruptcy or
liquidation proceeding of The Company, we reserve the right to transfer or otherwise
disclose your information, including Personal Information.

With Our Affiliates for Internal Business Purposes – we may disclose information about
you, including Personal Information, with our affiliates for internal business purposes.

For Direct Marketing Purposes – we may disclose information about you, including
Personal Information, with our affiliates, business partners, and other third parties
including, survey partners, for their own business purposes, including direct marketing
purposes (your country or state may provide you with different rights as set out below).

With Sponsors and Other Third Parties for Sweepstakes, Contests, Surveys, or
Promotions – if you voluntarily participate in a sweepstakes, contest, rewards program,
survey or other promotion through our Site or Service, we may share your information,
including Personal Information, with the participating sponsors or with third parties
who assist us in using the content or other information you have posted or shared with
us. By participating, you agree to the official rules that govern that promotion, and may,



except where prohibited by applicable law, allow the sponsor and/or other parties to
use your name, voice and/or likeness in advertising or marketing materials.

With your Consent – we may disclose information about you, including Personal
Information, with your consent or at your direction, or for purposes disclosed at the
time you provide the information. In The Company’s sole discretion, without limitation,
we may share aggregated information (which does not identify you) or de-identified
information about you with third parties or affiliates for any purpose.

Third Party Services, Features, and Devices
The Service contains content from and hyperlinks to websites and services operated
and owned by third parties (“Third Party Services”), and the Service contains features
that allow you to interact with, connect to, or access the Service through certain Third
Party Services and third-party devices (“Third Party Features”). For example, you interact
with a Third-Party Service when you “like” or “share” content over social media through
our Service or log into an account that you already have with a third-party social
networking platform. We recommend that you adjust your privacy settings with each
social networking platform to control what Personal Information is shared with the
Company as a result of these interactions.

The Site utilizes Google Analytics or such services. Ad services, advertisers, and other
third parties may use Tracking Technologies on our Service and Third-Party Services to
track your activities and tailor ads to you based on same, including sending you an ad
on a Third-Party Service or third-party website after you have left the Service
(“Interest-based Advertising”).

This Privacy Policy does not apply to third party sites to which we may link or to the
products or services of our business partners who may host and/or deliver our data to
third party survey providers. The information collected and stored by third parties,
whether through our Service, a Third-Party Service, or a third-party device, remains
subject to their own policies and practices. We are not responsible for and make no
representations regarding third party policies and practices, and encourage you to
familiarize yourself with and consult their privacy policies and terms of use. Any links to
a third-party service, website or content is not an endorsement, authorization or
representation of our affiliation with any of those third parties, nor is it an endorsement
of their privacy or information security policies or practices. Any information we receive
from third parties that may be combined with Personal Information we collect directly
from you will be treated as Personal Information under this Privacy Policy.

For further information on Tracking Technologies and your choices regarding them,
please see “Information Collected Automatically” above and “Your Choices” below.

Your Choices



Changing or Deleting Your Information
To view and change Personal Information that you have directly provided to The
Company through the Service, simply open the App and navigate to Settings/Profile and
you will see the data we retain about you and you can make corrections. You can also
delete your account and all data we have collected about you will be deleted by opening
the App and navigating to Settings/Delete Account. Please note if you delete your
account all of your unredeemed rewards will be forfeited, and this action cannot be
undone. You can also contact the Company by email at
support@for-your-thoughts.com or by sending a letter to For Your Thoughts, LLC, 23679
Calabasas Road #424, Calabasas CA 91302. We are not required to respond to requests
made by means other than through the provided email address or mail address.
Information may also be accessible via the “Policy” section of our Site. We may require
additional information from you to allow us to confirm your identity.

Please note we may retain server/backup copies of all such data, and that we may
decline to process change or deletion requests that we deem to be unreasonable,
require disproportionate technical effort, jeopardize the privacy of others, or are not
required by law, among other reasons.

Tracking Technologies Generally
You may be able to instruct your browser, by changing its options, to stop accepting
cookies or to prompt you before accepting a cookie from the online services you visit.
Please check with your internet browser for further details. To stop all collection of
information via an app, you can uninstall the app. You may be able to utilize other
privacy choices by adjusting the permissions in your mobile device, including enabling
or disabling certain location-based services. Disabling these technologies, however, may
result in your inability to use all or portions of the Site or Service.

Cookies and Tracking Technologies
We set and allow third parties to set and access cookies and other similar tracking
technologies (referred to herein generically as “Cookies”) on your Device(s), including,
without limitation, web beacons and embedded scripts. Such cookies may be set alone
or in combination with other cookies. Such third parties may collect information across
various channels, including offline and online, for purposes of delivering more relevant
Offers to you. As used herein, Cookies are a small data file (used on or in connection
with the Site) which are stored on your systems. We may use a variety of Cookies in
connection with the Service. Cookies automatically capture certain information,
including, without limitation, your IP address, operating system, screen display settings,
browser type, use of Flash and Java and they detect whether your device or software
has certain capabilities such a microphone or webcam access. Cookies may also collect
your Personal Information.



We and the Third-Party Services use such information to support the Site and Service
generally by:

● offering you surveys, shopping, and other targeted offers
● for identity verification
● for analytics
● to ensure compliance with our programs
● Cookies also help us understand or predict your interests so we can personalize

your experience.

Cookies are also used as follows:
● to provide you with convenience when you access the Site and Service by

remembering that you have visited us before and by remembering your
username, password and other user information, and your preferences to help
you avoid future re-entry of certain information;

● to allow us and Third-Party Services to customize the layout and tailor content
shown to you on the Site and Service and throughout your online experience
across devices, web browsers, email, mobile and other applications. In doing so,
we may link the information we collect from cookies and (from other sources
referenced in this Privacy Policy) with your Personal Information and we may
track your activity (including, without limitation, your web-browsing activity) in
order to provide you with offers and in connection with the Service;

● for anonymous and also for personally identifiable analytical and statistical
purposes, quality control, validation and verification purposes, and to improve
the services we or through Third-Party Services;

● Third-Party Services may link the information we share with them (or that they
collect) to the cookie stored on your browser or device, and they may collect
information such as your IP address, browser or operating system type and
version, and demographic or inferred-interest information and Third-Party
Services use this information to recognize you across different channels and
platforms, including but not limited to, computers, mobile devices, and smart
TVs, over time for advertising, analytics, attribution, and reporting purposes;

● our mobile applications may include tracking technologies via software
development kits that share your device’s precise geolocation and other details
about your device (like hardware characteristics, a variety of sensor data, and a
list of installed third-party applications) with Third-Party Services who may use all
of this information to generate offers for you.

See instructions to limit or disable such tracking in this section below; but be aware that
limiting such tracking will affect some device or mobile application functionality. We use
both session cookies and persistent cookies. For the session cookies, once you close
your browser, the cookie terminates. A persistent cookie is a small text file stored on
your hard drive for an extended period of time. Persistent cookies can be removed or



disabled by following your web browser help-file directions. Most web browsers
automatically accept cookies, but you can usually configure your browser to prevent
this.

To learn more about interest-based advertising in general, to opt-out of certain cookies
and for more information about cookies, please visit the following resources:
http://www.aboutads.info/choices; http://www.aboutads.info/appchoices; and
https://thenai.org/opt-out/ If you’d like to opt out of being tracked by Google Analytics,
simply install this add-on to your browser: https://tools.google.com/dlpage/gaoptout
Not accepting cookies (or opting out of cookies), installing ad blocking technologies
and/or and disabling analytics providers may make certain Service of the Site and
Service and our Services unavailable to you and may affect our ability to validate
whether or not you earned a reward by successfully completing an offer or action.

Analytics and Advertising Tracking Technologies
You may exercise choices regarding the use of cookies from Google Analytics by going
to https://tools.google.com/dlpage/gaoptout or downloading the Google Analytics
Opt-out Browser Add-on. You may choose whether to receive interest-based advertising
by submitting opt outs, although such opt outs are not guaranteed.

The Company is not responsible for the effectiveness of, or compliance with, any third
parties’ opt out options or programs or the accuracy of their statements regarding their
programs. Some opt out programs include but are not limited to the Digital Advertising
Alliance ("DAA") Self-Regulatory Program for Online Behavioral Advertising
(http://www.aboutads.info/choices and http://www.aboutads.info/appchoices) and the
Network Advertising Initiative (“NAI”) (http://www.networkadvertising.org/choices/).

Communications Opt-Out
To opt-out of receiving certain promotional communications (emails, , and push
notifications) from us at any time by: (i) for emails, following the instructions as
provided in emails to click on the unsubscribe link, or contacting us at
support@for-your-thoughts.com with the word UNSUBSCRIBE in the subject field of the
email, and (ii) for push notifications or in-app messages, adjusting the permissions in
your mobile device. Please note that your opt-out is limited to the email address, phone
number, or device used and will not affect subsequent subscriptions or, for emails,
non-promotional communications, such as those about your account, surveys,
transactions, servicing, or our ongoing business relations. You understand that we may
send you a text message confirming any opt-out by you.

Notice to California and Virginia Residents

Your Rights Under the California Consumer Protection Act of 2018 ("CCPA")

Your rights under the Virginia Consumer Data Protection Act (“VCDPA”)
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Pursuant to the California Consumer Protection Act of 2018 ("CCPA"), and the Virginia
Data Protection Act (“VCDPA”) and subject to certain exceptions and limitations,
Californians and Virginians can contact us to exercise the rights described below with
respect to certain personal information that we hold about them. To the extent those
rights apply to you, they are described below. We also sometimes collect and process
certain personal information on behalf of our customers. You should contact those
customers to exercise any rights you may have with respect to that personal
information.

Right to Know About Personal Information Collected, Disclosed, or Sold
You have the right to request that we provide you with details about the personal
information we collect, use, disclose and sell. You can submit a verifiable consumer
request by emailing support@for-your-thoughts.com. We reserve the right to verify
your identity to our satisfaction, including by asking you to provide certain personal
data that will help us identify you and connect you to personal data we have collected.

You are entitled to receive the following:
● The categories of your personal information that we have collected in the

preceding 12 months
● The categories of sources from which that information was collected
● The business/commercial purpose for the collection or selling
● The categories of third parties with whom we share personal information
● The specific pieces of personal information we have collected about you (subject

to some exceptions)

Because we have disclosed or sold (as those words are defined in the CCPA and VCDPA)
personal information to third parties in the last 12 months, you are also entitled to
receive:

● The categories of personal information that we have disclosed or sold in the past
12 months

Right to Request Deletion of Personal Information
You have the right to request deletion of the personal information we have collected
about you (subject to some exceptions). You can submit your request as described
above, and we reserve the right to conduct the verification described above.



Right to Non-Discrimination for the Exercise of a Consumer’s Privacy Rights
You have the right not to receive unlawful discriminatory treatment from us for the
exercise of your privacy rights under the CCPA and VCDPA.

Right to Opt-Out of Sale of Personal Information
You have the right to opt-out of the sale, sharing or transferring of your personal
information by us. You can submit a verifiable consumer request by sending an email to
support@for-your-thoughts.com.

List of Categories of Personal Information to be Collected and May Have Been Sold or
Disclosed

Categories of Personal Information Collected
We collect personal information and sensitive data from research participants during
participation in a survey and other market research activities.

● Your Date of Birth
● Your Gender
● Household income
● Zip or Postal Code
● Race
● Ethnicity
● Marital Status

While we will not ask for any directly identifying data, such as your name, email address
(beyond account login), physical address or phone number, we will collect additional
information from you that will be project specific. This data will be dependent on the
individual project but may include protected or more sensitive data such as:

● Health or medical information
● Educational information,
● Political beliefs
● Religious beliefs
● Professional or employment-related information, including occupation trade

union membership
● Sexual orientation
● Other demographic information



In addition, we will obtain data from the following sources to better understand your
compatibility with projects that you may wish to participate in and to protect our
business

● Geo Location / IP Address
● Device Details which includes collecting Information about your device (e.g.,

device operating system, the other applications on your device, device network
provider, device type, time zone, network status, browser type, browser
identifier and other information that alone or in combination may be used to
uniquely identify your device).

All of the information above was collected for the purposes described in this Privacy
Policy

Categories of Personal Information that May Have Been Sold
We have sold all of the above categories of personal information in the last 12 months.

Categories of Personal Information that Were Disclosed
We have disclosed all of the above categories of personal information in the last 12
months.

EU Residents' Privacy Rights (FOR EUROPEAN UNION RESIDENTS ONLY)
You have certain rights granted to you by and through the EU General Data Protection
Regulation (GDPR), among other regulations.

You have the right to make a “subject access request” by sending us an email outlining
the request to support@for-your-thoughts.com and The Company will provide you with
a description and copy of such Personal Information collected and to tell you why we
have collected and maintained that information.

You may have a right to have your Personal Information rectified or erased, to object to
its processing, or have its processing restricted. You have the right to be given the
information provided to The Company by consent in machine readable format for
transmitting to another data controller.

You have the right to withdraw consent for any information provided to The Company
by consent. Any withdrawal of consent will not affect the lawfulness of any information
processed prior to such withdrawal.
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Other General Information
Data Security
We have undertaken commercially reasonable efforts to prevent unauthorized use or
access to your information retained in our servers or transmitted to us appropriate to
the nature of the information you provide to The Company and designed to protect
your information, however, due to the inherent open nature of the internet, we cannot
ensure, guarantee or warrant the security of any information you transmit to us and
you do so at your own risk. As such, we will not be liable for disclosures of your
personal information or any resulting misuse of your personal information due to
errors in transmission or unauthorized acts of third parties, including intrusion, access
or manipulation during transmission or other breaches of our servers, the Site, the
Service, the internet or any computer network.

We have appointed an internal privacy officer for you to contact if you have any
questions or concerns about our privacy policy or data processing activities. This privacy
officer will also serve as the point of contact for any data subject rights requests and
inquiries from regulatory authorities. You may reach our privacy officer at
support@eurekasurveys.com.

Data Transfers
The Company processes information on our servers in the United States of America.
Your information, including Personal Information, may be transferred to, and used by,
entities located outside of your state, province, country or other governmental
jurisdiction where the privacy laws may not be as protective as those in your
jurisdiction. Such export is a requirement of providing your information to The
Company, and you consent to such transfer and use in all respects.

Children
To utilize the Site and the Service, if you are under the age of 18, you should only use
the Site and the Service with the permission and guidance of your parent and/or
guardian. If you are under the age of 13, you should not submit any Personal
Information to us. We do not knowingly collect personal information as defined by the
U.S. Children’s Privacy Protection Act (“COPPA”) from children under 13 in a manner that
is not permitted by COPPA, and do not target our online services to children under 13. If
we discover that someone under the age of 13 has provided personal information, we
will take commercially reasonable efforts to delete such information from our Site and
Service to the extent required by COPPA. We encourage parents and guardians to
prevent children from submitting information or data on our Service, and to contact us
at support@for-your-thoughts.com if they believe we have collected personal
information from children under 13.



Changes to this Privacy Policy
We may update this Privacy Policy from time to time at our discretion and will notify you
of any material changes by posting an announcement notice on the Site or via email.
Any changes will be effective immediately upon posting of the revised Privacy Policy.
Your continued use of our Service indicates your consent to the Privacy Policy then
posted. If you do not agree to the changes, you must discontinue your use of the Site
and Service. We encourage you to revisit this Privacy Policy.

Location of Processing and Applicable Law
Although we generally maintain our user data in the United States, it is possible that
some of the data processing may occur outside of the United States, carried out by
companies or individuals under contract with us. While the data protection laws of
these countries may vary, we will make every reasonable effort to protect your Personal
Information under this Privacy Policy. By using the Site and Service, you consent to this
transfer of your personal data to any server used by The Company or its service
providers from time to time. If you are located in a country outside the United States
and Canada and submit Personal Information to us, you are consenting to the transfer,
processing, storage and use of that information in the United States as provided in this
Privacy Policy. The interpretation and application of this Privacy Policy shall be governed
by the laws of the United States and the State of California without regard to its conflict
of law provisions. Your use of the Site and Service is not intended to subject us to the
laws or jurisdiction of any state, country or territory other than that of the United
States. The exclusive jurisdiction for any dispute relating to this Privacy Policy is in the
appropriate court located in the State of California

Contact Us
If you have any questions about this Privacy Policy, please feel free to contact us by
sending an email to support@for-your-thoughts.com
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