
 

The 3 Questions 
 

Out of all you have been saying, what  is most important? 

(Listener repeats/reflects back speaker’s reply) 

 

Is there anything you would like to do about it? 

(Listener repeats/reflects back speaker’s reply) 

 

Now that we are finishing, can you say how you are feeling? 

(Listener repeats/reflects back speaker’s reply) 
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