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This document highlights a number
of key rights as set out in the Qatar 
Domestic Workers and Immigration 
Laws.

There are additional rights.
In case of any questions, workers 
should go to the Labour Relations 
Department of the Ministry of 
Administrative Development, Labour 
and Social Affairs (taking all 
employment documents).



THE ISSUES
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KYR 5



Provide appropriate medical care, medicine, and 
medical equipment in the case of sickness or injury 
during the performance of his/her duties, or as a result 
therefrom, without incurring any financial burden on 
the domestic worker



Provide suitable food for the domestic worker.







38 C

You have a right to three weeks of annual holiday at the 
end of each year of service.

You have the right to carry forward to the next year any 
remaining days of annual holiday that you did not take

A domestic worker shall be entitled an annual paid leave 
of three weeks for every year spent in service. A worker 
can divide such holidays, select its timing and the place 
where is shall be taken, unless there is an agreement to 
the contrary. 

You have a right to rest and stay away from work during 
illness. The employer cannot ask you to work during 
your illness. 





It is important to inform you employer when you leave
the house during your day off.
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RECRUITMENT FEES
AND RELATED COSTS

You have a right to receive a return air ticket from your 
employer when you complete two years of service.

And this cost has to be paid by the employer, and you are 
not expected to pay any part of it



QAR









According to Law No. 21 of 2015, workers can change
employer after the end of their employment contract, 
without having to request the approval of their employer.
In order to transfer to another employer after the end of your 
contract, you must fill out a form and follow the procedure of 
the Labour Relations Department of the Ministry of 
Administrative Development, Labour and Social Affairs.

The employer shall return the passport or travel document 
to the expatriate worker after finalizing the permit procedure 
or its renewal unless the expatriate worker requests in 
writing that the employer keeps it with him.

An employer who withholds a worker’s travel documents 
by force is violating the law and is subject to a maximum 
fine of Qr. 25,000.



EXITING THE STATE
OF QATAR

ARTICLE 2 OF MINISTRY OF INTERIOR
DECISION NO. 95 OF 2019 

Domestic workers shall have the right to leave the 
country temporarily, or to depart definitely from the 
country during the validity of their employment contract. 
The worker shall inform the employer of his/ her desire 
at least 72 hours in advance.

You no longer need an exit permit to leave Qatar. You 
should however, inform your employer about your plans 
to leave the country at least 72 hours in advance. You can 
do this verbally or in writing.

KYR 21



YOUR RIGHT TO
BE FREE FROM
PHYSICAL AND

PSYCHOLOGICAL
HARM



FREEDOM FROM PHYSICAL
AND PSYCHOLOGICAL HARM
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YOUR
RESPONSIBILITIES

UNDER
THE DOMESTIC
WORKERS LAW 



RESPONSIBILITIES

SECTION 11, LAW NO 15 OF 2017 

Respect the State of Qatar’s laws, customs, traditions, 
religious and moral values.

Carry out the work agreed upon, and any other work 
requested, accurately and honestly.

Preserve the secrets, money and property of the 
employer, the employer’s family members and visitors, 
and refrain from harming their interests.

Follow the instructions of the employer and the 
employer’s family members in the best manner, unless 
they violate the law or your employment contract, or 
endanger your life, or money, or the life or money of 
others.

Maintain the things received to do your work, using them 
for their purpose, according to the nature of the use, and 
return them to the employer at the end of your service.

Refrain from undertaking paid or unpaid work for others, 
in violation of the law or regulations applicable in the 
State of Qatar.

Treat the employer and the employer’s family and the 
residents well and refrain from harming them, especially 
children and the elderly.

KYR 26

A domestic worker shall be committed to the following:



If the employer is not fulfilling any or all 
of your rights, you can file a complaint 
with the Labour Relations Department 
of the Ministry of Administrative Devel-
opment, Labour and Social Affairs. 

To lodge a complaint, the Ministry has 
a 24-hour hotline service to receive 
complaints and remarks from workers 
on the numbers 40280661 and 
16008. Work complaints can also be 
sent via SMS to 92727 by entering 
number 5 then QID number or visa 
number. Work complaints can also be 
sent to the ministry’s email:
lbr-complaints@adlsa.gov.qa and 
info@adlsa.gov.qa










