Practice Manager - We are not corporate!

Job Description
Texas Litter Control is not corporate!  TLC is a Texas Nonprofit Corporation and 501c3 public charity.  We exist to help pet parents with affordable pet care.  If you want to help the community, this is the job for you!
TLC offers a robust benefits package including medical, dental, vision, short & long term disability, holiday pay (and yes, your birthday is a paid holiday), paid time off, and at cost veterinary care for your personal pets.  We have fun team outings like movie days where we buy out a movie theater, pig out and watch a flick.  We've done Texas Ren Fest days with catered lunch and tons of fun.  We also host a holiday party, usually at the Main Event, where we do more pigging out and then go shoot at each other during laser tag.  :-)  We are always looking at enhancing our employee benefits.
Description
This professional will be responsible for training and development of staff in company policies and standards. He/she will ensure his/her assigned clinic is running smoothly with supplies and proper staffing.
DUTIES AND RESPONSIBILITIES
· Meet regularly with the Compliance Supervisor and Quality Control Manager to ensure the staff is trained and the clinic meets all compliance and regulatory standards as defined by the TLC report card.
· Oversee the training of new employees.
· Keep a pulse on suggestions and improvements which can be made to workflows and atmosphere.
· Create clinic schedule.
· Perform quarterly inventory in the last month of each quarter.
· Make sure the clinic is stocked with the proper supplies.
· Assist with human resource issues.
· Assist with software implementation and automation of processes.
· Perform employee reviews.
· Review camera footage and phone calls for training issues and ensuring excellent customer service.
· Help with messaging and follow up when a procedural change is made.
· Month end reporting.
· Help put together stock footage and photos for training materials.
· Help keep up with our compliance book.
· Troubleshoot problems as they arise.
· Other duties as assigned.
 
Requirements
SKILLS REQUIREMENTS
· Must have excellent interpersonal skills
· Must be a team player
· Must have good coaching and development skills
· Microsoft Office
· Point of Sale Systems
EDUCATIONAL REQUIREMENTS
· 2 Years Previous Experience in a Management Position
· Self-Starter Willing to Learn and Grow with the Organization
· 5+ Years Veterinary Technician Experience

Job Summary
$30-$38
