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The Agency is a creative entrepreneurship programme for young people in Waltham
Forest as part of the Mayor’s London Borough of Culture 2019.   It provided
development opportunities to help young people gain the skills they need to
develop social change projects where they live. The scheme was led by Battersea
Arts Centre and run by Blackhorse Workshop in Walthamstow.
 
This intense programme helped develop the creativity and fresh ideas of young
Londoners. As well as project management and business skills, they learned how to
network and develop creative ways to solve problems. By the end of the course,
they were ready to bring their entrepreneurial ambitions to life, delivering their
social change projects with and for the community in which they live.
 
The Agency in Waltham Forest joins other Agency projects across the UK in
Battersea, Manchester, Cardiff and Belfast, and the original programme in Rio de
Janeiro, Brazil.

WHAT IS

THE

AGENCY?
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W H A T  I S  T H E  A G E N C Y ?



The Agency works with young people aged 15 to 25 from
some of the most deprived areas in the UK to create social
change projects based on the needs they identify in their
communities. The programme began in 2013 through a
partnership between Battersea Arts Centre (BAC), Contact
and People’s Palace Projects (PPP). 
 
Since the pilot year in 2013, it has had a significant
impact not only on the young people who have taken part
but also the organisations and communities that enable
them to realise their ideas. We aim to be truly
representative of the local area, working with young
people who are driven and ambitious with lots of ideas,
as well as those who may not think they have anything to
contribute to their local area, in order to drive social
innovation from the ground up. 

The Agency is not only a tool for individual empowerment
and social mobility, but has the potential to provide an
emancipatory education to drive social innovation and
solve systemic social problems. The programme does this
through constructing a safe space for young people to
think critically about the world and their place in it while
devising ways they can turn their ideas and dreams for
change into a reality.
 
The programme is based on Agência de Redes para
Juventude, founded by Marcus Faustini in Rio de Janeiro,
Brazil in 2011.

Through the agency, I learned that you can use your
creativity to overcome challenges and that creativity is
not always something to do with art.

-Tauheed, Agent

B A C K G R O U N D

W H A T  I S  T H E  A G E N C Y ?



1. The Agency methodology puts young people from some of the most
deprived areas of the UK at the centre of social change, using an asset-
based approach to achieve sustainable, local change through young
peoples’ life experience, community resources, culture and passion.

2. The Agency supports young people on an individual level to improve
their opportunities but also creates a collective force for systematic
change, mobilising young people around social issues they care about.

3. The Agency changes the way cultural and community organisations
work with young people by adopting more inclusive, co-created,
collaborative working practices across their organisations.

4. The Agency uses creativity as its key currency to unlock innovation,
helping young people to achieve their potential and future success in
education, employment and enterprise.

5. The Agency is a tool to create robust networks within a locality where
young people, cultural organisations and communities work together
around shared goals and values.

WHAT SETS THE AGENCY APART?
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W H A T  I S  T H E  A G E N C Y ?



Blackhorse Workshop is a public space dedicated to making and mending, just half
an hour from the centre of London. They offer open access to a fully equipped
wood and metal workshop. Their mission is ‘to become a socially pioneering world
class centre for making’. Machinery support is on hand from highly skilled
technicians, and here you can build or fix anything from broken chairs to theatrical
sets, bikes and furniture – and where you can grow your startup with the support
of industry expertise and a community of makers.

THE TERRITORY

Blackhorse Lane falls within the Higham Hill Ward. This area is undergoing rapid
re-generational change – which is bringing improvements to the public realm but
arguably creating alienation between people as the economic gap between old and
new residents widens. This is already evident in growing gang culture in existence
in the area. Blackhorse Workshop wanted to engage further with people from the
surrounding estates to better understand the role their space can play as a venue
for young people. 

B L A C K H O R S E  W O R K S H O P

S N A P S H O T  O F  T H E  T E R R I T O R Y
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W H A T  I S  T H E  A G E N C Y ?



Blackhorse Workshop came to the hostel that I used to live in. I

have some mental health issues, and I got to a point in my

mental health where it would have been helpful to start doing

something on a regular basis, that I may have not been able to

do previously - to work on confidence and get used to being in

groups and having things to do. I was looking into doing some

volunteering work, but the Agency offered me the opportunity

to learn some skills as well as possibly do something good for

the community at the end - so I decided to take it.

-Alfie, Agent
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How does

it work?



The Agency targets a diverse mix of young people that is representative of the
demographics of the territory, not only the most driven and ambitious ones. The
Agency goes to places where the young people are and it asks them to be part of
the solution in their community. They are asked if they have a business idea; what
they are passionate about; or what they would like to change about where they
live. From their very first contact with the programme, they are spoken to as
young people with ideas, potential and agency over their lives. 

Blackhorse Workshop built relationships with local referral partners to identify
those most in need and also promoted through usual channels including local
youth centres, schools and groups. The team gave presentations at Stephen
House, supported living for 16-21 year olds, and at the Limes Community and
Children’s centre. 

The Agency also takes a street- level approach to actively seek out young people.
Blackhorse Workshop employed local young people through Wandsworth Young
Ambassadors and Agency alumni from BAC to meet young people who were not
engaging in other progammes. 

We ask two questions: who is
the most talented young

person you know who should
be in this project? And who
are the ones who are not
engaged at all, who you
imagine won’t have any

ideas? Because we want both
of them. 

-Marcus Faustini, 
Agency founder

OVERVIEW OF DELIVERY
R E C R U I T M E N T
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H O W  D O E S  I T  W O R K ?



Initially I had no clue, I didn’t know my idea. I didn’t know what to do with my
idea in the beginning. I had to use hope and faith to follow my ideas. 

 
-Azreal, Agent

The first, 12-week cycle uses a theatre-based, creative methodology to help
young people develop their ideas starting from their desire for change in their
local areas and using specific tools developed by Agency founder Marcus
Faustini, adapted to a UK context. They focus on cognitive skill- building
through developing the logistics of the ideas with support from facilitators and
community groups they aim to work with, whilst also developing the non-
cognitive, social and emotional capabilities necessary to bring these projects to
fruition. These ‘soft skills’ such as agency, communication, and creativity have
been linked to improved longer-term employment and educational success.

The aim of this cycle is to enable Agents to take an idea based on a need they
identify in their community; articulate it; defend it; find support for it through
different networks; and pitch it alongside other young people's ideas, host
organisations and industry professionals on the day of The Panel. Each Saturday
through the first cycle, the Agents are introduced to a new tool designed to help
them to generate, develop and strengthen their idea, while in the Saturday
sessions these tools are explored using creative tools and practices.

C Y C L E  1 :  C Y C L E  O F  S T I M U L U S
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H O W  D O E S  I T  W O R K ?



INNOVATIVE IDEA GENERATION - Developing ideas and expanding their notions
of what’s possible through creative workshops

SOCIAL IMPACT- Each project needs to highlight and address a specified need
identified by young people in their communities

RESEARCH AND CONSULTATION with communities - every project needs to
consult with communities and obtain 50 signatures before it is pitched for
funding from The Panel.

NETWORKING - Identifying and opening up local networks, using creativity to
build networking skills

DEVELOPING AN ENTREPRENEURIAL MINDSET- key to success in resourcefulness
running their own projects but also in future careers and education.

To summarise, these sessions include:

 
Agents receive a stipend for taking part which helps to counterbalance hidden
privileges of being able to take part in unpaid work, helps with travel and food,
and provides disposable income for them to spend on themselves and their
projects.
 
At the end of this cycle, young people pitch their ideas to a panel of industry
experts who decide upon three projects which will be awarded £2,000 of seed
funding and move on to Cycle 2. Agents who are not awarded funding for their
projects are encouraged to join other successful projects to stay engaged with
the programme.
 
Applicants pitch for £2,000 + an additional 16 weeks of support.

H O W  D O E S  I T  W O R K ?
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The 3 selected projects will each receive £2,000 towards a pilot of their idea,
working with the support of a specialist producer to help bring their vision to
reality.

 
The three selected projects were:
 
Non-Stop Boxing by Tauheed Hussain (aged 15)- A boxing club aimed at diverting
young people away from violence and getting involved with knife crime.
 
Essence by Faith  by Faith Agba-Butler (aged 16), Rennique Tapper (aged 15) and
Azreal Simonson (aged 15)- A series of workshops and a natural hair treatment for
afro-black hair, aimed at young women with the aim of building confidence, self-
love and countering the use of carcinogenic products.
 
Ignite by Dorea Nengese, Tori Allison-Powell and Asiya Kigozi (aged 16, 15, 15)-
Responding to the lack of real life skills learnt in school, this trio have developed
a 10-week programme of sessions for young people where they can learn
everything from budgeting and finance, first aid trauma skills and ways to deal
with conflict.
 
The judging panel included local Councillor Ahsan Khan, Clare Lovett from the
Greater London Authority, David Bryan Chair of BAC, local resident and award-
winning designer Shaz Madani, together with BAC Agency alumni, Osmond Gordon-
Vernon.

Ignite is an embodiment of everything I stand for. Within my project, I can express
those passions.

–Dorea, Agent 

T H E  P A N E L
H O W  D O E S  I T  W O R K ?
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The aim of the 16-week Cycle 2 is to teach practical project management,
planning and business skills alongside bespoke support with an individual
producer who guides the Agents in building their projects and piloting them in the
local area. It focuses on:

COMMUNITY AND INDUSTRY SUPPORT through community partnerships, 1-on-1
mentorship and professional networking meetings

ENTREPRENEURIAL SKILLS DEVELOPMENT- practical skills in resource building,
developing networks and being creative in approaching them
 
SOFT SKILLS DEVELOPMENT- self-confidence, self-efficacy, perseverance,
motivation, creativity and resilience: just a few of the skills necessary to deliver
projects. Some of the specific skills sessions include: 

o  Business planning and scaling
o  Branding and marketing
o  Budget spend and best practice
o  Evaluation and impact
o  Facilitation

BECOMING LEADERS IN THEIR COMMUNITIES - working with other young people,
partners and local groups to implement their ideas
 
MAKING PROJECTS COME TO LIFE - becoming skilled producers and project
managers to make their projects happen
 
This is the cycle where the agents turn their ideas into projects, laying the
foundation for a potential long-term intervention implemented within the
community. Agents develop their ideas into social enterprises with the support of
lead organisations, industry experts, local people and businesses. Through
piloting their projects, by the end of this phase agents also learn to evaluate
their projects through gathering integral feedback that then impacts the future
development of their projects.
 
Young people who complete Cycle 2 have the continued support of organisations
if they choose to continue running their projects beyond the specified length of
the programme.

C Y C L E  2 :  T H E  I N C U B A T O R

H O W  D O E S  I T  W O R K ?



Meg Peterson, Agency Lead Evaluator- evaluating projects 
Fezzan Ahmed- business planning  
Hayel Wartemberg, Word on the Curb- marketing and branding
Sharie Omoragbon, Wandsworth Council- creating a budget
Anna Braybrooke- facilitating session 

Royal College of Art for Black History of Month, on Creative Identity (30
participants) 
Gnome House on Black Heritage (15 participants)

Workshop 1: First aid trauma with Street Doctors
Budgeting with Loretta Hoy, Project Manager of Future Creatives at Waltham
Forest Council 
Workshop 2: Healthy Relationships run by Split Banana 
Workshop 3: Debating workshops facilitated by Ignite

Expert sessions that took place: 

 
Essence by Faith
The project received mentoring support from BAC Agent Sydney Sylvah founder of
Sydney's Naturals, and from freelance heritage curator Korantema Anyimadu.
Faith attended training sessions in cosmetic making at ‘Naturally Thinking’ and
support in registering her product from Blackhorse Workshop.

Workshops delivered:

 
Ignite
Mentoring received: From Samantha Blake from ‘All In The Planning’, a Waltham
Forest based events management company
 
Workshops delivered for 30 young people:

 
Non-Stop Boxing 
Mentoring received from Kazadi Mwamba –Boxer based in Waltham Forest
Workshops delivered: 2 workshops at East London Boxing Club for 40 young people 

C Y C L E  2  A T  B L A C K H O R S E  W O R K S H O P

H O W  D O E S  I T  W O R K ?
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I used to have
serious anger

problems but I
have come a long
way. If I was the

same person I was
a few years

ago, I would have
popped off. I feel
like I now know

how to deal with
people in
a more

professional way. 

–Faith, Agent

Impact

K E Y  O U T P U T S
19  young  peop le  t ook  pa r t  i n  Cy c l e  1
316  hou r s  o f  c r ea t i v e  t ra i n i ng  s e s s i ons
25  hou r s  o f  men to r i ng  t ime
20  n ew  ne twork s  made
725  c ommun i t y  member s  consu l t ed  on  p ro j e c t  i deas
10  s o c i a l  p ro j e c t s  p i t ched
3  s o c i a l  p ro j e c t s  f unded

10  young  peop le  t ook  pa r t  i n  Cy c l e  2
128  hou r s  o f  p roduc i ng  suppo r t
130  par t i c i pan t s  t ook  pa r t  i n  a c t i v i t i e s  l ed  by  agen t s

Me nto r s  and  Ne t work s  i n c luded :
Kaza d i  Mw amba-  f o r mer  K i c kbox i ng  Ch amp io n ;  Jo s hua  W ehne r-
D i r e c to r  o f  F lame s  Baske tba l l ;  Sam anth a  B lake -  l o c a l  e ve n t
p la nne r  f r om  A l l  i n  t he  P lan n ing ;  Ko r an tem a  Any i mado-  Cu r a to r  o f
the  B la ck  H a i r  &  He r i t age  i n  W a l tham  Fo r e s t ;  B i r d song  L ondon-
e th i ca l  f a sh i on  b rand ;  DAM  D ig i ta l-  d e s i gn e r  ;  Coa ch  B r i g h t-
edu ca t i o n  so c i a l  en te rp r i s e ;  Sp l i t  Bana na-  s e x  educa t i on  so c i a l
en t e rp r i s e ;  Sydn ey ' s  N a tu ra l s -  na t u ra l  p roduc t s  l i n e ;  The  Reco rd
Sho p-  mus i ca l  p roduc t i on  so c i a l ;  K in  D es i g n-  i n t e ra c t i on  de s i gne r s
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W H A T  D O  W E  M E A S U R E ?

15

I M P A C T

The  ove r a l l  a im  o f  The  Age ncy  i s  f o r  you ng  peop l e  f r o m u nde r s e r v ed
com mun i t i e s  t o  have  t h e  con f i den ce ,  n e twork s ,  s k i l l s  and  c r ea t i v e
m in dse t  n eeded  to  be  p ro ta gon i s t s *  i n  t h e i r  l i v e s  and  th e  wor ld  a round
the m.  

We  use  a  so c i a l  impac t  ap p roac h  to  mea su r e  cha nge  i n  t he  l i v e s  o f
you ng  peo p le  w ho  take  pa r t  i n  t he  p ro g ram me .   O u t com es  me asu re d
a re  base d  upon  the  t heo ry  o f  chang e  abo ve .  The  key  ou t c ome  a rea s
we  f o cus  o n  a re :

 Age ncy /Se l f -e f f i ca cy1 .
2 .  C r ea t i v e  p rob l e m so l v i n g
3 .  N e two rk i ng  an d  bu i l d i ng  r e la t i ons h ip s
4 .  P r e sen ta t i o n
5 .  P r o j e c t  mana gement  s k i l l s
6 .  O rgan i s a t i on a l  change  and  C omm un i t y  i mpa c t



A G E N C Y / S E L F - E F F I C A C Y
67% o f  young  peop le  improved  the i r  s ense  o f  Agency
by  an  ave rage  o f  12%.

C R E A T I V E  P R O B L E M  S O L V I N G
58% o f  young  peop le  improved  the i r  c r ea t i v e
p rob l em so l v i ng  s k i l l s  b y  an  ave rage  o f  3% .

N E T W O R K I N G  A N D  B U I L D I N G  R E L A T I O N S H I P S
67% o f  young  peop le  improved  the i r  ne twork i ng
sk i l l s  b y  an  ave rage  o f  5% .

P R E S E N T A T I O N
91% o f  young  peop le  improved  the i r  p r e sen ta t i on
sk i l l s  b y  an  ave rage  o f  27%.

P R O J E C T  M A N A G E M E N T  S K I L L S
58% o f  young  peop le  improved  the i r  p ro j e c t
management  s k i l l s  b y  an  ave rage  o f  3% .

I M P A C T

S O C I A L  I M P A C T  O N  Y O U N G  P E O P L E
Al l  o f  ou r  da ta  co l l e c t i on  methods  a re  based  on  so c i a l  s c i en ce
re sea r ch ,  ga the red  a t  a  base l i ne  (Week  1 ) ,  m idpo in t  (Week  12 )  and
endpo in t s  (Week  28 )  i n  t he  de l i v e r y  c y c l e .
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I M P A C T

Do  you  s e e  you r  commun i t y  a s  a  p la c e  o f
oppo r tun i t y ?

No ,  n o t  mu ch  he lp ,
sup po r t  an d

opp or tun i t i e s  f o r  youn g
peop l e .  No t  enough  t oo l s
fo r  g ove rnm en t  he lp  u s .  

B E F O R E  T H E  P R O J E C T A F T E R  D E L I V E R I N G  S O C I A L
C H A N G E  P R O J E C T S

Ye s ,  
I f  you  mee t  t he
r i gh t  peop l e .  

Som et imes ,
bu t  you  hav e  to  l ook

ve ry  ha rd .

Cu r r en t l y ,  y e s ,  a s  I  am
wor k i ng  to  be t t e r  t he

com mun i t y  i t s e l f .

No ,  b e caus e  t he r e  a r en ’ t
eno ugh  r e sou r c e s  f o r

you nge r  p eop l e  aged  1 8-
30  y ea r s  o l d .

No t  enoug h  supp o r t  f o r
hom e l e s s  peop l e  and
peop l e  w i t h  men ta l

hea l th  i s s u e s .

Y e s , a  l o t  o f
opp o r tun i t i e s  have
c rop ped  up  i n  t he

la s t  6  week s .

K i nd a ,  bu t  I  f e e l  l i k e
the s e  oppo r tun i t i e s  n eed

to  be  adve r t i s ed  more .

Ye s ,  you  j u s t  have  to  be
w i l l i ng  t o  go  ou t  and

look  fo r  t h em.

No ,  b e caus e  i t  i s  a  d r i ed
up  c ommu n i t y  no

oppo r tun i t i e s  f o r  g rowt h .

Ye s ,  I  do  be c ause  o f
th i s  p ro j e c t .



Shared Learning and Impact at National Gathering
The Agency held a National Gathering and Marketplace at the Houses of Parliament on
Thursday, 24th October, 2019. The event was hosted by Marsha do Cordova MP and led
by young people who have been through the Agency programme from locations across
the UK, including Agents from the Waltham Forest. Tauheed and Faith from Waltham
Forest spoke to over 100 high profile guests about their experience of their borough and
their business ideas created to tackle pertinent local social issues. The Agents also ran a
Marketplace where they were able to present their business ideas and seek additional
networks, resources and funding from the attendees. 
 
The event was attended by over 100 people from different sectors, including policymakers,
MP’s, local government, national and local funders, national press, social entrepreneurs,
big businesses and national arts venues. Guests included the Bank of England, Comic
Relief, National Lottery Community Fund, Arts Council England, the American Embassy,
National Theatre of Scotland, the Kiln and the Head of Culture and Heritage Services
London Borough of Waltham Forest. 
 
Alongside the event, the Guardian ran a piece in its Uprising section celebrating the
work of the Agents and featuring the Agency at Blackhorse Workshop. The event was a
huge success, raising the profile of the Agency, Agents' projects and amplified youth
voice. 
 
Inspiration Day for Young People 
Agents from across the UK were invited to an Inspiration Day on Wednesday, 23rd
October, 2019, led by Agency facilitators and Agência de Redes para Juventude founder,
Marcus Faustini, from Brazil. They connected with other Agents from across the UK and
shared their creative business ideas for social change, forging a network of young change
makers. There was a social event in the evening to celebrate all the young people have
achieved. 
 
Planning session in Cardiff  
The young people who spoke at the National Gathering and Marketplace attended a
planning day in Cardiff before the event. They worked collectively to create a strong
message for the attendees, communicating the most important issues affecting youth
today. This was a significant moment for them to connect with their peers across the
UK. Some of the young people who attended had not previously travelled outside of
London. 
 
Agent opportunities
Ciaran won a FA Junior Football Leaders Award, and running a trial session at local
football ground despite not winning any funding. Alfie was referred to Makers and
Shakers, a free 6-week skills programme at Blackhorse Workshop, and plans on
returning in 2020 to make his own musical saw.

U N E X P E C T E D  O U T C O M E S

I M P A C T



At  f i r s t  I  n e v e r  t hough t  i t  was  a  space  f o r  yo ung  p eop l e  t o  u s e .  Now  I
un de r s tan d  tha t  B HW i s  a  s pace  f o r  c r ea t i v e  a c t i v i t i e s  and  comm un i t y

p ro j e c t s ,  f o r  peop l e  o f  a  w ide  r an ge  o f  age s  and  any  bac kg rounds .

–  Ta uheed ,  Agen t

S i n c e  t he  Agency  f i n i shed ,  B la ck ho r se  Wor k shop  have  de l i v e r ed  d rop  i n
se s s i on s  on  a  f o r tn i gh t l y  bas i s  t o  suppo r t  Age n t s  i n  p lan n ing  the i r  nex t
s t e ps ;  t o  spend  t he  r e s t  o f  t he i r  mo ney  on  the i r  p ro j e c t s ;  and  s e cu re
fu r t he r  m en to r s :

o  Es s ence  by  Fa i t h  w i l l  be  ge t t i ng  t h e i r  p rod uc t  t e s t e d  and  a t t en d ing
cou r se s  a t  Na tu ra l l y  Th i nk i ng .

o  I gn i t e  are  l ook i ng  i n to  p ro j e c t  m anage me nt  t ra i n i ng  cou r s e s  a s  w e l l
a s  s e t t i ng  up  a  bu s i ne s s  a nd  buy i ng  bus i ne s s  c a rds  f o r  f u tu re  u se .

o  No n  S top  Box i ng  w i l l  be  buy i ng  equ ipm ent  f o r  u se  i n  f u tu re  p r o j e c t s
and  w i l l  b e  book i n g  on to  a  c oach i ng  co u r se .

LEGACY
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T H E  P R O J E C T S



Through delivering The Agency, Blackhorse Workshop has been able to meet its
original intentions for the programme 'to develop the ways in which we work
more closely with our community'. 

Following its success, Blackhorse Workshop will be delivering a follow up
programme, 'Blackhorse Responders' ,  in 2020. The programme is inspired by
The Agency methodology, focusing on identifying ways to empower young
people to speak out about the issues that affect them. With making at its
heart, the project will encourage young people to reflect on where they live
and how they feel about their local area to create pieces of work for their
community. This f irst iteration is being funded by the Greater London
Authority, and an application has been submitted to local funders including
the L&Q foundation that provides affordable housing.

The Agency has also impacted other programmes for  chi ldren and young
people.   Working with trained youth fac i l i tators has enabled Blackhorse
Workshop’s  wood and metalwork tutors to learn techniques and sk i l ls
that fac i l i tate group engagement,  which has been part icularly relevant
to their  other work with local  Pupil  Referral  Units  and After  School Clubs.  

The  Agency  ha s  been  t r an s fo rmat i v e  f o r  u s  i n  t e rms
o f  how  we  a r e  shap ing  t he  deve lopmen t  o f  ou r

f u tu r e  p rog ramme  fo r  young  peop l e .   We  now  have  a
be t t e r  unde r s tand ing  o f  how  we  can  suppo r t  young

peop l e  o f  t h i s  age  g roup ,  how  be s t  t o  ge t  t hem
engaged  and  i n vo l v ed ,  and  be t t e r  knowledge  o f  t he

lo ca l  n e twork s  a l r eady  work i ng  to  p rov i de
oppor tun i t i e s  f o r  young  peop l e  i n  t he  bo rough .   The

methodo logy  o f  The  Agency ,  and  i t s  p l ay fu l
app roach  i n  empower i ng  t he  g roup  was  k ey  i n

b r i ng i ng  peop l e  t oge the r .  

-Har r i e t  Warden ,  C r ea t i v e  D i r e c to r
B lackho r se  Work shop
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