Columbiana
Metropolitan Housing Authority

Maintenance Office 330.386.9314

For All After Hours Emergencies Call:

330.383.1922
EMERGENCY RESPONSE CATEGORIES

These Calls Are Answered Within 24 Hours

1.
2.
3.
4.
5.
6.
7.
8.
9

1

No Electricity in Unit

No Water in Unit

Smell of Gas Present

All Electrical Shorts

Running Water, Inside Unit

No Heat, Temp Below 60 degrees F

Stopped up Commode, Single Bath Units Only
Refrigerator Outage

. Entry Door Security Problem

0. Broken Windows




