










HARBOR
PHYSICAL THERAPY, PC

Cancellation & No Show Policy

Harbor Physical Therapy understands that situations arise in which you must cancel your appointment. 
It is therefore requested that, if you must CANCEL your appointment, you provide at least 24 hours’ 
notice. This will allow enough time for another patient to be scheduled at your appointment time.

If you do not show up for your appointment, by the scheduled time, without properly canceling
the appointment, it will be considered as NO SHOW.

  Patient Name (Please Print)
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Patient Signature Date

IF YOU CANCEL AN APPOINTMENT WITH LESS THAN 24 HOURS’ NOTICE OR NO SHOW:

1st Time: A warning and you must provide a mobile phone number to be
enrolled in automatic text message reminders for future appointments. 

2nd Time: $25.00 fee and you will continue to receive automatic text
message reminders for future appointments. 
    

3rd Time: $50.00 fee for this and future violations and you will not be able to
schedule appointments in advance (only same day appointments) unless a credit 
card is left on file with permission to charge the card for all future cancellations 
or no shows. Scheduling appointments in advanced may be revoked if further 
violations occur, even if a credit card is left on file. If there are no further violations 
for 30 consecutive days, appointments can once again be scheduled in advance.

We understand that special or unavoidable circumstances (emergencies) may cause you to cancel
your appointment within 24 hours or not allow you to show up for your appointment. In these 
instances, fees may be waived but only with management approval.

Should you have any questions regarding this policy, please call to speak with the office manager
or physical therapist at (631) 425-1110.

Please sign that you have read, understand, and agree to the Cancellation & No Show Policy.
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