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On twitter 

Main themes are:

● Impact of the trucker convoy 
on downtown ottawa 
businesses and employees

● Ottawa Police Service sexual 
violence

● Racism
● Workplace wellbeing, 

violence, or policies
● Unions and bargaining
● Training 
● Inclusion of those with 

disabilities 















In the news

Article themes for January include:

● Workplace harassment and 
violence by convoy 

● Meta’s new anti sexual 
harassment tool

● protestors
● New anti-harassment law 

(includes doctors)
● Trauma in the workplace
● Racism and emotional tax
● Sexual violence and 

harassment in the workplace
● Burnout



Centretown ice cream shop closes after worker 
reports assault on way to work

The owner of a downtown Ottawa ice cream shop decided to close its doors again this weekend after an 
employee said they were assaulted on their way to work.

The employee said they left their home in the Sandy Hill neighbourhood across the Rideau Canal from 
downtown early Friday morning on their way to work at Moo Shu Ice Cream & Kitchen on Bank Street.

But only a short distance from their home, the employee — whom CBC is not naming because of 
concerns for their safety — said they were approached by two men who hurled racial and other slurs and 
harassed them for wearing a mask.

"They were yelling racially charged slurs at me and asking me if the reason that I had my mask on was 
because I was an anti-Asian slur," they said.

"Essentially [they were] treating me like an Asian person who was going to give other people COVID just 
for just existing."



What the new anti-harassment law means for 
doctors

How will Bill C-3 make a difference for physicians? 

This bill outlines enhanced protections for health care workers under Canada’s Criminal 
Code including two new offences:

1. It is illegal to use fear to stop a health care worker or those who assist them from 
performing their duties, or to prevent a person from obtaining health services.

2.  It is illegal to obstruct any person from accessing health facilities.

Those convicted of these offences could face up to 10 years in prison. The legislation 
also states that offences targeting health workers can be used as aggravating factors 
during sentencing.



Ottawa health care workers condemn 'hate-fueled 
convoys'

A doctor in Ottawa is urging other health-care workers to take a stand against “hate-fueled 
convoys”, and has called for many to follow her lead.

Dr. Nili Kaplan-Myrth has started an open letter for health care workers to sign to protest 
against said demonstrations.

“In the spirit of health, not honking, vaccines not vitriol, we - physicians and nurses from across 
Canada - have written this open letter to Canadians. We cannot and will not abide hate in our 
streets. We will not be occupied by, or harassed by, anyone,” said Kaplan-Myrth in a tweet.

“We, the undersigned physicians, nurses, healthcare workers, and public health scholars across 
the country, will NOT hide out of fear of violence from hate-fueled convoys,” read part of the 
letter.



Anti-vaccine protesters bully, taunt health-care 
workers outside Sheldon Chumir: unions

The union for health-care workers at a clinic in Calgary’s Beltline says they are being regularly 
harassed by anti-COVID-19 restrictions protesters energized by convoys allied with them.

Demonstrators who have been gathering for months around Central Memorial Park have been 
taunting and bullying staff entering and exiting at the nearby Sheldon M. Chumir Health Centre 
and delaying ambulances, say Alberta Union of Provincial Employee officials.

“Front-line health-care workers, patients and people living near the Sheldon Chumir in 
downtown Calgary have been subjected to protests for weeks, but things got worse after the 
truck convoy hit the news, leading to bad and sometimes dangerous behaviour at the centre,” 
Bobby-Joe Borodey, AUPE vice-president, said Friday.



Facebook owner Meta adds tool to guard against sexual harassment in 
metaverse

Facebook’s parent Meta Platforms said on Friday it is launching a tool for people using its virtual 
reality social platforms to maintain personal space boundaries, as concerns have mounted about 
user safety and sexual harassment in the metaverse.

Its new “personal boundary” tool will make users feel like they have nearly four feet (1.2 metres) 
between their virtual avatar and others when they access the immersive Horizon Worlds and 
Horizon Venues apps through VR headsets.

The company said in a blog post that this new default setting would make it easier to avoid 
unwanted interactions. The change comes as users of VR platforms including Horizon Worlds 
have raised alarms about virtual groping and other abusive behaviour.

Facebook Inc changed its name to Meta, and has invested heavily in virtual and augmented 
reality to reflect its new bet on the metaverse, a futuristic idea of a network of virtual 
environments accessed via different devices where users can work, socialize and play.



Ottawa Police Service (Sexual Violence)
The Ottawa Police Service will hire two lawyers and a 
staff psychologist as part of a five-year plan to address 
sexual violence and harassment within its ranks and 
tackle the problem of gender disparity and other 
inequities in the workplace.

The police service announced its “Joint Strategy on 
Workplace Sexual Violence & Harassment Project” 
and “Safe Workplace Action Plan” in a media release 
Wednesday night. A full report will be presented at 
Monday’s police services board meeting.



Helping Black queer workers navigate a system 
that often fails them

When Samantha Peters decided to create Black Femme Legal, 
a workplace toolkit for Black queer workers, it was the 
realization of a dream for the newly minted lawyer.

“I always wanted to be a lawyer,” says Ms. Peters. “I am lucky 
that [growing up] I was surrounded by strong, fierce, Black 
women advocates in my family.”

Ms. Peters grew up in Toronto’s King Street East 
neighbourhood, influenced by the spirit of activism in her 
community. She says the idea to create a workplace toolkit for 
Black queer women, femmes and gender diverse people in 
Ontario that would include education, resources and referrals 
came about organically.

https://www.theglobeandmail.com/business/article-helping-bl
ack-queer-workers-navigate-a-system-that-often-fails-them/ 

https://www.theglobeandmail.com/business/article-helping-black-queer-workers-navigate-a-system-that-often-fails-them/
https://www.theglobeandmail.com/business/article-helping-black-queer-workers-navigate-a-system-that-often-fails-them/


Remote work is protecting employees from toxic 
workplaces. Now, employers must do better, says expert

Alexandra Joseph works at a consulting firm in Kitchener and says working from home has been "a saving grace."

She transitioned to remote work at the start of the COVID-19 pandemic in March 2020 and hasn't looked back. She 
plans on working from home for the foreseeable future.

Joseph said remote work shields her from harmful workplace microaggressions — intentional or unintentional 
discriminatory or derogatory remarks or behaviours. She has fewer in-person interactions with people, which means 
fewer opportunities to face those microaggressions.  

"It's a peaceful, safe place and you don't hear the background noise ... there's no office chatter," she said.

Joseph, a Black woman, said she has been subject to a spectrum of discriminatory situations including unsolicited 
and inappropriate comments about her hair.

"I don't have to deal with that anymore," she said.

For many racialized or marginalized employees, the option to work from home has given them a sense of relief.

https://www.cbc.ca/news/canada/kitchener-waterloo/remote-work-microaggressions-workplace-1.6305438 

https://www.cbc.ca/news/canada/kitchener-waterloo/remote-work-microaggressions-workplace-1.6305438


New Brunswick's racism commissioner thinks 
P.E.I. should create similar role

New Brunswick's commissioner on systemic racism thinks P.E.I. should consider a 
similar role following recent reports of on-ice racism during Island hockey games.

Manju Varma was appointed to her position in September.

She is looking at systemic racism in New Brunswick and compiling a report to offer 
recommendations to government on how to dismantle it. But she also hears about 
incidents of racism in other Atlantic provinces.

At least one Island MLA has been asking for a racism commissioner on P.E.I.

https://www.cbc.ca/news/canada/prince-edward-island/pei-nb-racism-comissioner-cre
ate-one-jab-2022-1.6308661 

https://www.cbc.ca/news/canada/prince-edward-island/pei-nb-racism-comissioner-create-one-jab-2022-1.6308661
https://www.cbc.ca/news/canada/prince-edward-island/pei-nb-racism-comissioner-create-one-jab-2022-1.6308661


Working adults are burned out, and they need more than 
meditation apps to cope, says YMCA survey

Working adults in the region are not OK – and they need more than meditation apps and 
lunchtime yoga to feel better. 

That's according to the latest community well-being report from YMCA WorkWell, a 
branch of the YMCA of Three Rivers.

The report is based on survey responses from 1,851 working adults gathered between 
September and October 2021. 

It found that 73 per cent of respondents had experienced burnout at some point in the 
previous three months – and that, when asked to rate their overall well-being, 45 per 
cent gave themselves a score that put them in an "unhealthy" category.

https://www.cbc.ca/news/canada/kitchener-waterloo/working-adults-are-burned-out-a
nd-they-need-more-than-meditation-apps-to-cope-says-ymca-survey-1.6305369 

https://www.cbc.ca/news/canada/kitchener-waterloo/working-adults-are-burned-out-and-they-need-more-than-meditation-apps-to-cope-says-ymca-survey-1.6305369
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A Workplace Void of Violence and Harassment: Creating 
Safer Working Environments with ILO’s Convention 190

In 1992, Anita Hill called workplace sexual harassment “a form 
of violence against women as well as a form of economic 
coercion” that affects all women. “Harassment crosses lines of 
race and class,” she continued. “In some ways, it is a creature 
that practices ‘equal opportunity’ where women are 
concerned.”

Two decades later, sexual harassment still pervades 
workplaces worldwide. Global capitalism has enabled more 
women to gain their own income, supporting their families 
without having to rely on a partner and reducing opportunities 
for economic abuse. For this reason, some argue, feminists 
should embrace capitalism. But realistically this economic 
structure has no intent for social change—for within it, the 
systems of power that have historically abused women remain.

https://msmagazine.com/2022/01/04/sexual-harassment-wor
kplace-ilo-convention-190-international-labour-organization/ 

https://msmagazine.com/2022/01/04/sexual-harassment-workplace-ilo-convention-190-international-labour-organization/
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Critics urge effective action as Carleton University reviews 
sexual violence policy amid what is called an epidemic of sexual 
violence on campuses

In the wake of high-profile reports of sexual assaults at Western University in September, which 
drew nationwide headlines and prompted calls for action on campuses across Canada, 
survivors and activists at Carleton University decided changes were needed on the Ottawa 
campus, too.

While London, Ontario police have not been able to substantiate reports of 30 drug-related 
sexual assaults at a Western University residence, they acknowledged in October that victims 
don’t always come forward immediately, that sexual assaults are frequently left unreported and 
that they intend to keep the investigation open.

Carleton, like other post-secondary institutions in Ontario, is undertaking a mandatory review of 
its policies around sexual violence on campus. The review is to be completed by April 25.

https://capitalcurrent.ca/carleton-university-reviews-policy-as-ontario-institutions-grapple-with-
what-is-being-called-an-epidemic-of-sexual-violence-on-campuses/ 

https://capitalcurrent.ca/carleton-university-reviews-policy-as-ontario-institutions-grapple-with-what-is-being-called-an-epidemic-of-sexual-violence-on-campuses/
https://capitalcurrent.ca/carleton-university-reviews-policy-as-ontario-institutions-grapple-with-what-is-being-called-an-epidemic-of-sexual-violence-on-campuses/


The Corporate Playbooks Used to Combat Organizational 
Trauma (And Why They're Not Enough)

From the everyday dysfunction of work, to the devastation of COVID-19, many employees are 
feeling overwhelmed, disillusioned, and even unsafe. Trauma–any event or experience that 
leads to distress, impairment, or emotional, physical, spiritual, or psychological harm—is often 
seen as something that only happens to individuals. But organizations can also experience 
trauma, and with employee resignation rates at an all time high, organization leaders are 
recognizing that conversations around burnout and stress aren’t quite cutting it.

And so it’s time to address one of the most commonly overlooked conversations in the 
workplace: the realities of organizational trauma and healthier ways of supporting individuals in 
the midst of it.

https://dscout.com/people-nerds/organizational-trauma 

https://dscout.com/people-nerds/organizational-trauma


Reports



APEX annual report 2021

The top issues facing executives, for the second year in a row, continues to be physical and mental

health. A full 55% of clients reported feeling physical and or mental health symptoms as a result of

their work-related situations. The top three work-related issues continue to be: relationship issues

with the boss (including harassment), harassment complaints from employees and investigations, and

career management (at 38%, 30% and 22%, respectively).

https://apex.gc.ca/wp-content/uploads/2022/01/ASE-Annual-report-2020-2021-V2-Final-English.pdf 

https://apex.gc.ca/wp-content/uploads/2022/01/ASE-Annual-report-2020-2021-V2-Final-English.pdf


APEX releases annual report

Quote from report:

Executive Leadership

In the ASE, a top theme in the last 5 years has been relationship issues with their superiors. Because issues with a 
superior can lead to significant career consequences for the executive, these cases are particularly distressing and 
cause serious mental and physical health issues. The clients report that the way they are treated by their superiors 
ranges from unskilled to disrespectful all the way to harassing, and the reported cases are on the rise since COVID. 
While it is true that executives and their superiors have both been feeling the heavy impacts of the pandemic and 
tolerance and mental health has taken a hit, since the EX-04’s and EX-05’s are faring much better than their EX-01’s 
and EX-02’s, perhaps the more senior EX’s do not understand what the issue is and quickly turn to criticizing the 
lower levels because they may not feel the same pain (APEX Employee Work and Health Study(EWHS)).

Notwithstanding the above, there have historically been traits in superiors that our clients feel are less than optimal.



Snapshot from APEX


