
UNDERSTANDING YOUR NEW BILL

Payment Information

This section summarizes

basic information to

quickly identify the due

date and amount due.

Usage History

This section displays a

graph of your 

consumption history.

Detailed Charge

Information

This section includes an

itemized listing of the

rates for all services.

Charge Summary

This section shows the

total amount due if paid

by the due date.

Contact Information

Office hours and important

phone numbers. Call the

office if you have 

questions about your bill,

need to change your 

service or report an 

emergency. 

Remittance Stub

This section contains 

information to help you

when paying your bill.

Enclose this stub with your

payment so that your

account will be credited

accurately.

Message Center

This section will be used

for special notices and

community 

announcements.

Account Information

This section displays

important information for

the account. Refer to this

section for billing

inquiries.


