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Purpose of this FSG (Part Two) This Financial Services Guide (FSG) and its distribution is authorised by
Finchley & Kent Pty Ltd ("Finchley & Kent").

You have the right to ask us about our charges, the type of advice we
will provide you, and what you can do if you have a complaint about
our services.

This FSG is intended to inform you of certain basic matters relating to
our relationship, prior to us providing you with a financial service. The
matters covered by the FSG include, who we are, how we can be
contacted, what services we are authorised to provide to you, how we
(and any other relevant parties) are remunerated, details of any
potential conflicts of interest, and details of our internal and external
dispute resolution procedures, along with how you can access them.

It is intended that this FSG should assist you in determining whether to
use any of the services described in this document.

It is Part Two of our FSG and it must be read in conjunction with Part
One. Please retain both Part One and Part Two for your reference and
any future dealings with Finchley & Kent.

Who will be providing the Finchley & Kent conducts business through a network of financial

financial services to me? Advisers who are appointed as Authorised Representatives under
Finchley & Kent’s AFSL.

1:) Finchley & Kent

Licensee Finchley & Kent Pty Ltd

Australian Financial 555169

Services Licence No

ABN 50673291079

Business Address Level 63, 25 Martin Place
Sydney NSW 2000

Phone 1300 770 996

Email info@finchleyandkent.com.au

Website finchleyandkent.com.au
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Midelca Holdings Pty Ltd T/A Midelca Financial Solutions (“Midelca
Financial Solutions”) is a Corporate Authorised Representative of

Finchley & Kent and has been given permission to provide you with this

FSG Part Two.

Corporate Authorised
Representative

Corporate Authorised
Representative No

ABN

Business Address

Postal Address

—LCA

Midelca Holdings Pty Ltd T/A Midelca
Financial Solutions (“Midelca Financial
Solutions”)

249303

43103 035981

Suite 202, Level 2, 29-31 Lexington Drive
Bella Vista NSW 2153

PO Box 6364
Rouse Hill NSW 2155

Phone 0478 682 064

Email clientservices@midelca.com.au

Website https://midelcafinancialsolutions.com.au/
Who is my Adviser? Your adviser is Fernando Gomez Casanova.

Fernando is a Sub-Authorised Representative of Midelca Financial

Solutions.

Authorised
Representative No

Business Address

Postal Address

Mobile

Email

259605

Suite 202, Level 2, 29-31 Lexington Drive
Bella Vista NSW 2153

PO Box 6364
Rouse Hill NSW 2155

0478 682 064

fernando@midelca.com.au

Fernando Casanova, the principal of Midelca Financial Solutions, has

been a financial planner since 1982. With over 40 years of experience in

the industry Fernando has developed a strong understanding and a

comprehensive skill set in providing his clients with a quality service and

exceptional strategic advice to ensure that his clients can achieve their

goals.

Fernando's professional career began in South Africa. During his career
Fernando has helped many individuals achieve financial freedom as well

as financial security. His passion in the industry is evident as he takes

the utter most care in determining exactly how his team can best be of

assistance to his clients.

Finchley & Kent Pty Ltd | Financial Services Guide Part Two

Australian Financial Services Licence No. 555169 | ABN 50 673 291 079

Level 63, 25 Martin Place, Sydney NSW 2000

T 1300 770 996 | E info@finchleyandkent.com.au | W finchleyandkent.com.au



Since the commencement of his professional career Fernando's
dedication to his business has earned him many notable awards, some
of which were in recognition for being the top financial producer in the
financial sector in Johannesburg year after year.

In 2002 Fernando immigrated to Australia with his family to provide his
young children with a better future. Leaving his business behind in
South Africa, which took 22 years to develop, Fernando had to start
from the beginning, building from the ground up, and that is how
Midelca was created.

Since being in Australia Fernando has once again earned recognition for
his efforts in the financial industry as his extensive experience and
passion has caused Midelca to become a sought-after financial planning
practice known for providing quality advice that helps clients grow,
protect and enjoy their wealth.

Education and Qualifications

e Advanced Diploma of Financial Services (Financial Planning)
e  Certificate IV in Finance and Mortgage Broking

e Diploma of Finance and Mortgage Broking Management

e Diploma of Financial Services

e  Graduate Certificate in Financial Planning

Professional Memberships

e  MFAA - Mortgage & Finance Association of Australia
e  FPA - Financial Planning Association
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What kinds of financial services Fernando can offer you the following services:

are you authorised to provide me
and what kinds of products do

. e Managed Investments
those services relate to? g

Wealth Accumulation Strategies

e Socially Responsible Investments
e Standard Margin Lending and Gearing

e Debt Management
e Guidance on Budgeting

e Business Succession Planning

Salary Packaging
Personal Risk Insurance
Superannuation

Pre-Retirement Strategies

Estate Planning Strategies

Self-Managed Superannuation Funds

Transition to Retirement Strategies
Centrelink and Veteran Affairs Planning

Fernando is licensed to provide advice on, and deal in, the following

financial products:

e Deposit and Payment Products (including Non-basic Deposit

Products)

e Life Products (including Investment Life Insurance Products
and Life Risk Insurance Products)

e Managed Investment Schemes (including IDPS)

e  Retirement Savings Account Products

e Superannuation (including Self-Managed Superannuation

Funds)

e  Margin Lending Facility (including Standard Margin Lending

Facility)

Fernando is not authorised to advise and deal in relation to the

following products:

e Government Debentures, Stocks or Bonds

e  Securities

Fernando is unable to offer you advice or services regarding the
financial products or services listed below under Finchley & Kent
Australian Financial Services licence. We may have referral
arrangements in place for a service or financial product listed below.
Please inform us if you wish to receive advice in these areas and we will
be happy to refer you to a suitably qualified adviser. It is important for
you to understand that we do not endorse, recommend or accept
responsibility for the services, strategies and/or products provided by

external referral service providers.

e  Mortgage Broking and Finance

e General Insurance
Derivatives

Real Estate

Taxation and Accounting
Legal Document Drafting
Business Coaching
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Conflict of Interest - Do we have
any association or relationship
with a Financial Product Provider?

Remuneration

Fees for services paid by you

As your Adviser, Fernando does not have any relationships nor receive
any conflicted remuneration that may influence the advice provided to
you.

Please note that Property Investment, Tax Accounting, Mortgages &
Finance are not considered to be financial products and are not
covered under Finchley & Kent Pty Ltd’s Australian Financial Services
Licence.

Finchley & Kent will charge you a fee and/or receive commissions from
the issuers of the products approved by Finchley & Kent and that we
recommend, and you accept.

Midelca Financial Solutions is paid fees and commissions by Finchley &
Kent. Midelca Financial Solutions will then pass on these fees and
commissions to Fernando Casanova.

We charge fixed, transparent fees for the preparation and
implementation of our financial advice. Below is a comprehensive
breakdown of our service packages, advice documentation costs, and
hourly rates.

Initial Advice Fees (Statement of Advice)

We charge a fixed fee for the preparation and implementation of your
personalised Statement of Advice (SOA). This covers our comprehensive
research, strategic analysis, plan construction, and the final
implementation of our recommendations.

Service Description Fee Fee
Level (Excl. (Incl.
GST) 10%
GST)
Standard | Retail superannuation, personal $4,400 | $4,840
Advice insurance, debt management, and
Plan tax minimisation strategies. Includes
full implementation of the approved
plan.

Complex | Self-Managed Super Fund (SMSF) $5,500 @ $6,050
Advice advice, including new SMSF
Plan establishment/formation, strategic

advice for existing SMSFs, insurance,

debt management, tax

minimisation, and full

implementation, including roll-overs

and bank account setup.
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Subsequent Advice Fees (Record of Advice)

Where you have an existing relationship with us and your
circumstances have not significantly changed, we may provide our
recommendations in a Record of Advice (ROA) rather than a full

Statement of Advice (SOA).

Service
Level

Record
of Advice
(ROA)

Description Fee Fee
(Excl. (Incl.
GST) 10%
GST)
For subsequent advice, minor $3,500 | $3,850

strategy adjustments, or change of
investment options within an
existing advice framework.
Includes implementation.

Ongoing Service Fees (Annual Advice Agreement AAA)

We offer ongoing support through an Annual Advice Agreement (AAA).
This is a 12-month fixed-term agreement that requires your explicit
consent to renew each year.

Service
Package

Essentials
Package
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Description & Included Fee Fee (Incl.

Services (Excl. 10% GST)
GST)

¢ One Annual Advice Review | $4,400 $4,840

to assess goals, lifestyle
changes, and risk profiles.

* Assessment of legislative
changes and market
conditions.

¢ Face-to-face or virtual
adviser meetings (subject to
geography).

e Full access to our dedicated
customer support team.

¢ Informative client
newsletters and regular
updates.
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Commission

Other remuneration information

Other Costs and Ad-Hoc Services

Any additional services provided outside the scopes outlined above will
be scoped on application. Ad-hoc professional services attract an hourly
rate, billed as follows:

e  Hourly Rate: $418.18 plus GST ($460 including GST) per hour.

e  Minimum Fee: A minimum charge of $460 (including GST)
applies to any ad-hoc work.

Subsequent Time: Additional charges after the first hour are billed at
$460 per hour (including GST), or part thereof.

All fee for services will be agreed upon prior to providing advice or
implementing any services.

Understanding Advice Documentation: SoA vs. ROA

To maintain regulatory compliance and cost transparency, we utilise
two different types of advice documents depending on your
circumstances.

e Statement of Advice (SOA): A comprehensive, long-form
document. It is required when you are a new client, experience
major life changes, require structural advice (like an SMSF), or
a significant amount of time has passed since your last review.

e  Record of Advice (ROA): A brief, highly focused summary
document. It is used for existing clients when your underlying
goals remain steady, but minor updates, change of investment
options, or portfolio rebalancing are required.

Important Fee Note: The ongoing Essentials Package fee covers your
annual review meeting and strategic health check. If that review
determines that tactical changes are required, a separate ROA or SOA
fee will apply. We will always discuss and agree upon these fees with
you before generating any formal advice documents.

Insurance products

The commission is factored into the annual premium and may range as
follows:

e  From 0% to 66% (including GST) of the initial premium.
e  From 0% to 22% per annum (including GST) of the renewal
premium.

Referral payments

Finchley & Kent may receive a referral fee for each client that utilises
services of any referral partner.

Each provider’s remuneration structure is different and is determined
on a case by case basis. Before you enter into an arrangement with any
of the above providers, we will provide you with a remuneration
referral disclosure document outlining any financial benefits we may
receive.
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Privacy Policy Confirmation

The exact amounts of any fees, commissions, or other incentives
received by your adviser and Finchley & Kent will be included in any
Statement of Advice that we will provide to you or disclosed orally or
in writing at the time we provide any further advice.

By receiving this Financial Services Guide and continuing to engage
with our services, you acknowledge that you have read, or have had
the opportunity to read, Finchley & Kent's Privacy Policy and, unless
you notify your adviser or Finchley & Kent otherwise, you agree to the
following:

I have read Finchley & Kent’s Privacy Policy located at
www.finchleyandkent.com.au.

| consent to you collecting Sensitive Information about me for the
purposes of you providing services to me.

| consent to you sending my Personal Information to the recipients
located outside Australia as described in the Privacy Policy.

| agree to receive information about your products, services or
promotions.

By proceeding to use your services, | agree that | fully understand and
agree to be bound by the terms and conditions contained in our Client
Agreement. If | would like to clarify anything, | will contact you or
consult an adviser.
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