
 

 

Before You Call for Service:  Garbage Disposal  

Every time a service call is made the vendor bills KPW. Unnecessary calls result in membership 

prices increasing to cover those costs.  To keep membership fees low, please make sure your 

unit/appliance is broken.  KPW membership services do not cover instruction, misuse, abuse 

or preventative services.  Unnecessary calls will result in members being charged back for that 

call. We don’t want to do it, and you don’t want to pay it, but to be fair to all members, we 

can’t provide free services that aren’t covered by our agreement. We know you understand.  

Garbage Disposal - Not working: 

1. Check the plug – maybe it got accidentally disconnected. 

2. Check the switch – sometimes garbage disposals have on/off switches under the sink.  

3. Check the breaker.  

4. Press the reset button (see graphic) 

5. Sometimes something just got stuck. It 

isn’t broken, just jammed. Did a spoon, 

fork, or ring fall into the unit? You’ll 

usually hear a telltale hum when you 

turn on the unit, and this is the case. 

Turn off the breaker that controls your 

disposal and use a long handled tool to 

retrieve the item.                                                                            

6. Sometimes food just gets stuck. Your 

disposal should have come with a tool (see 

graphic)  

 

DO NOT PUT YOUR HANDS IN THE DISPOSAL! 

If still not working, schedule a service call. 

 
 


