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CHASE MEADOW OPTICIANS RETURNS POLICY
Returns, Refunds & Exchanges Policy
At Chase Meadow Opticians, we aim to ensure that all patients are happy with their eyewear and products. Due to the bespoke nature of prescription eyewear, different return conditions apply depending on the item purchased.
Non-Prescription Products
Non-prescription items may be returned within 28 days of purchase provided that:
· The item is unused and in its original condition
· All original packaging is included
· Proof of purchase is provided
Refunds will only be made to the original payment method used at the time of purchase.
To request a return, please contact with:
· Your name and contact details
· Date of purchase
· Reason for return
Please note that delivery or shipping charges are non-refundable.

Prescription Eyewear
Prescription glasses and lenses are bespoke medical devices individually manufactured to your prescription, fitting measurements, and frame selection. As such, prescription eyewear is exempt from standard retail return policies unless faulty or where your statutory rights apply.
Single Vision Glasses
Single vision prescription glasses are non-refundable once dispensed and collected.
If there is a confirmed prescription change following a re-examination carried out by Chase Meadow Opticians within a reasonable adaptation period, replacement lenses may be offered where clinically appropriate.
Please note:
· Any applicable laboratory remake charges may still apply.
· If lenses have already been manufactured and supplied by the laboratory, costs that cannot be reclaimed from the laboratory may remain chargeable.
· Frame costs, optional coatings, upgrades, or extras are non-refundable unless faulty.
· Adaptation concerns alone do not automatically qualify for a refund, exchange, or remake.

Varifocal Lens Adaptation Policy
Varifocal lenses require an adaptation period and are individually customised to your prescription, fitting measurements, visual requirements, and chosen frame.
If you experience difficulties adapting to your varifocal lenses, you must notify Chase Meadow Opticians in writing within 10 days of collection or receipt of your glasses by emailing.
We may ask you to attend a follow-up appointment so that we can assess:
· The prescription
· Lens measurements
· Frame fitting and adjustment
· Visual performance and adaptation
Where appropriate, and at the discretion of Chase Meadow Opticians, we may offer:
· Lens adjustments
· A change in varifocal design
· A remake into an alternative lens option that is more suitable
Please note:
· Varifocal lenses are bespoke prescription products and are non-refundable once dispensed, except where required under statutory consumer rights.
· Concerns reported after the 10-day notification period may not qualify for a remake or exchange.
· Any remake or exchange is intended to resolve adaptation concerns and does not constitute acceptance of fault.
· Any laboratory charges that cannot be reclaimed from the manufacturer may still apply.
· Optional coatings, upgrades, and extras are non-refundable unless faulty.
Where a refund is exceptionally agreed for unresolved varifocal adaptation concerns, this will apply to the prescription lenses only.
Frames are selected and approved separately by the patient and are therefore non-refundable unless faulty. The frame cost, optional upgrades, coatings, and accessories will remain payable even where a lens refund or lens exchange has been agreed.

Sale & Discounted Items
Sale or discounted items are non-refundable unless faulty. Exchanges may be offered at the discretion of Chase Meadow Opticians.

Refund Processing
Once returned items have been received and inspected, we will notify you whether your refund or exchange request has been approved.
If approved, refunds will be processed back to the original payment method. Please allow 10–20 business days for the refund to appear depending on your card provider or bank.
If your return cannot be accepted, the item(s) will be returned to you with an explanation.

Faulty or Incorrect Items
If you believe your item is faulty or has been supplied incorrectly, please contact us as soon as possible so that we can investigate and resolve the issue appropriately in line with your statutory consumer rights.
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