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Accepting an Invite/Creating an Account 

 You will receive an email invite from link@intuit.com. If you have not received the invite email, please 
check your spam folder. If you still do not see it, please contact our office. 

 Press the “Accept” button in the invitation email. 

 Create an Intuit account by completing the requested fields OR if you already have an Intuit account (must 
be the same email address that received this invite), select the blue “Sign In” button at the bottom of the 
screen. Please Note: When creating a new account, it will require you to provide a phone number to text 
you a security code. 

 Follow any remaining steps provided until you get to the welcome screen, then press “Let’s Get Started”. 
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Portal Access 

After accepting the initial invite, you can access the portal at any time by visiting: https://link.intuit.com/home/ 

Our website also has a page with a link directly to the portal, and a copy of this instruction document to 
reference again in the future, if needed. 

Uploading Documents 

 Once logged into the portal, press the “Documents” button in the top menu. 

 Press the blue + button to upload tax documents. Please upload documents in PDF format if possible! 

 Press the “Browse” button to find your files, select the files you want to upload, and upload. 

 Add a description of the file(s) in the box (optional) then press “Save”. 

 Repeat this process until you have uploaded all tax documents. 
 All uploaded documents will now show under the “Documents” tab. 
 To open, rename, or delete a document, click the three blue dots to the right of the document name. 
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 Once you have verified all tax documents uploaded, click the “To Do” button at the top of the page. 
 Then, click the “I’m Done” button, which will open an email, OR send an email to 

admin@picketfencetax.com to let us know you have finished uploading your documents. Please include 
your name in the subject or the body of the email! 

 Please Note: We will NOT begin your tax return until we have received an “I’m Done” email. 

 

Receiving/Viewing Documents from Picket 

 Any time a Picket Tax staff member uploads a document to your portal, you will receive an email. 
 Click the “View Documents” button in the email and log in to your Intuit account. 
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 Once logged in, select the “Documents” button. 

 Click the document uploaded to view it and please SAVE/DOWNLOAD a copy to your device if it is 
your tax return! 


