
PROFILE 
I strongly believe our people are at 
the heart of everything we do.  

I enjoy a competitive, fast paced and 
focused work environment that has 
the ability to also have fun and 
celebrate each other’s success.  

I am always focused on the way 
forward and “what’s next” in my 
approach to business. 

My leadership style is all about 
coaching and development. I don't 
look for problems I look for solutions.  

I pride myself on thinking outside the 
box and creating tailor made solutions 
to each situation to ensure sustainable 
growth. I don't settle for "that's the way 
we've always done it".

I am a fast paced, energetic leader 
with a firm and fair approach to staff, 
peers, and management. I take pride 
in my personal brand however have a 
laugh that sometimes haunts people's 
brains.

I am self-motivated, versatile and can 
work autonomously or as part of a 
larger team.  

I am direct and succinct with my 
communications. I am reliable, 
trustworthy, honest and ethical. 

I look forward to speaking with you 
soon.

CONTACT 
PHONE: 
0404 678 886 

EMAIL: 
norm@myops.com.au 

INTERESTS 
Ancient Civilizations 
Alternative Archaeology 
Rugby Union 
Gym 
Yoga and Meditation 

RELEVANT EDUCATION 
Royal Melbourne Institute of Technology (RMIT) 
2021 Cyber Security Certification 

Australian Institute of Business (AIB) 
2015 – 2018 Master of Business Administration 

Australian Institute of Business (AIB) 
2015 – 2016 Graduate Certificate Business 

RECENT EXPERIENCE 
Roberts and Fryer IT Consulting Pty Ltd Director Owner Founder 
2019–Current 

MyOps Pty Ltd Director Owner Founder 
2017– Current 

365 Services Group Pty Ltd COO - Interim 
July 2021– March 2022  

Carelinq Connect Pty Ltd Director Owner Founder 
2021–2022 

Total Healthcare Australia Director Owner Founder 
2019–2021 

EQC Wealth Management Pty Ltd Chief Operating Officer 
2015–2018 

Please scan QR code to visit normanroberts.info 

WESTPAC 2009-2015
2010-2015 Full Service Senior Bank Manager 
2013-2015 Regional Director Home Finance Managers
2015 
2011-2013 
2009-2010 

Regional General Manager 
Regional Director - Business Banking
National Mortgage Broker Accreditation Manager

Inner Performance Executive Coaching Director Owner Coach
2006-2009 

NORM ROBERTS 
0404 678 886 

norm@myops.com.au 

mailto:normanroberts@hotmail.com
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