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Online Counseling Informed Consent 

Affinity Counseling provides online “teletherapy” as needed and by request for all clients who would like to 
participate. Online counseling is the use of an interactive video or audio device or platform to provide consultation 
and counseling. Counselors at Affinity primary use doxy.me, Therapy Portal, and Sessions, to provide services, and 
will provide instructions and resources to make online counseling accessible. All telehealth platforms require an 
internet connection, webcam, and microphone, or a smartphone. It is recommended that clients use a secure 
network, and avoid public and free networks to assure confidentiality. Clients are also encouraged to find a quiet 
private space, with limited interruptions, such as a private bedroom or office. Counselors at Affinity are doing their 
best to meet the best standards for confidentiality (see “Affinity Counseling Center Notice of Privacy Practices”) 
and call quality, as well as the requirements put in place by Texas State where Affinity counselors are licensed. 
While personal information may be shared with Affinity Staff and billing purposes, or to assist with technical 
difficulties, no other individual will be in the room or involved in an online session unless agreed upon.  

There are several limitations and potential risks in online counseling that would not be seen in in-person sessions. 
These may be interruptions, service disconnections, technical difficulties, and confidentiality issues. At any time 
during the session, counselors or clients can ask to discontinue the session if issues are not resolving. Counselors 
may contact clients via email, or telephone to give instructions if there are issues with normal session 
procedures.  If at any time an Affinity counselor does not believe online counseling is in their client’s best interest, 
they will explain their reasons and provide alternative options, resources, or referrals. Clients should be on time for 
online sessions, if a client does not wish to continue with online sessions, or needs to cancel or reschedule they are 
to call Affinity to notify their counselor, Affinity’s “Cancelation Policy” will apply.  

Online counseling does not provide adequate support in emergencies, if a client is experiencing an emergency, 
they should call 911, or go to the nearest emergency room for assistance. In order for counselors to provide 
assistance if a crisis were to occur during an online session, emergency contact within close proximity must be 
provided.  

The cost of online counseling is the same as in-person counseling. If clients wish to use insurance, they must make 
sure that it has been provided to Affinity, as well as check their coverage for tele-counseling as it may not be 
reimbursed by some plans. Clients are responsible for all costs and a payment method must be stored on file.  

Clients name: ___________________________ 
Phone Number: __________________________ 
Email: _________________________________ 

Emergency contact name: 
_______________________________________ 
Emergency contact phone number: 
_______________________________________ 

By signing I acknowledge that I have read and understand Affinity’s Online Counseling Informed 
consent, and consent to participate in online counseling.  

 ____________________________________________  __________________________ 

Signature       Date

 


