How to prepare for your pressure washing

Thank you for trusting us to take care of your power washing needs.

We aim to provide you with the best customer service available anywhere and meet or exceed your
expectations.

To make your experience with our company hassle-free and the project go smoothly; we have
created this checklist of things you’ll need to do before we arrive at your home.

e Please take the time to physically check your outside water spigots and ensure they are on
and fully operational. Without water, we can’t work.

e Remove all exterior decorations, i.e., door mats, wind chimes, hanging or potted plants,
flags, or anything that will hinder us.

e Close all windows, storm windows, and doors.

e Please remove any cars from your driveway before we get there. We may block your
driveway, and we cannot move our truck once it is hooked up and running.

e |f we are cleaning your deck or patio, everything must be removed from them and placed at
least 15 feet from the deck or patio. Please do not put your things any closer, as they may
still be in our way. You may leave tables, gas grills, chimneys, and heavy potted plants.
Everything else must be removed.

o |fwe are cleaning your pool deck, the cover must be off, the area must be clear of furniture,
and any safety fences must be removed if possible.

e On all projects, all gates must be unlocked so we can have access to your entire property.

e Do not have any other contractors working on the interior or exterior of your house or
property the day we are there. We must have free movement around your property to
complete your project.

e Keep allyour pets inside and, most importantly, remove all pet waste and water bowls from
your yard.

e Ifyouintend to plant flowers, put in mulch, seal your driveway, clean your windows, or do
exterior painting, it is best to do it after we are done, not before.

e Do not enter or exit your home while we work on it. You will compromise the safety of the
project.

e The scope of work is defined by the estimate you agreed to. Please call our office, and we
will provide you with a price for any extra work you would like done.

e Enhance Power Washing, Inc. expects your property to be in good repair and weathertight.
This includes but is not limited to all doors, windows, and electrical services, including
receptacles and light fixtures. Enhance Power Washing, Inc. is not responsible for damages
due to water infiltration, improper installation, maintenance, or repair of electrical-related
items or at doors or windows.

e Unless other arrangements have been made in advance, all payments are due upon
completion of the project.

If you have any questions, please call us at 678-713-1137, and we’ll be glad to help you.



