7380 W. Sand Lake Road
Suite 130

® Orlando, FL 32819
321.754.1033
CAPITAL O SOLUTIONS Lemonjuicesolutions.com

February 6, 2026 YOUR FEEDBACK MATTERS — Please fill
out and return the attached survey.

Dear Valued Barclay Towers |l Time Share Owners,

Your Board of Directors and Lemonjuice Solutions are working to gather owner feedback and guide planning

and communication over the coming months. We’re approaching an important milestone in May 2028, when
the timeshare plan is scheduled to sunset unless owners vote to extend it. The Board remains neutral and is

committed to ensuring owners have clear information well in advance so they can make informed decisions.
For more information visit the FAQ site (https://barclaytowers2reimagined.info)

This survey is intended to gather owner feedback on:

e How owners currently use their ownership (use, exchange, rental, etc.)

e Owner priorities for the resort in the near- and long-term future

e What questions owners want answered as we approach the May 2028 sunset decision
Important notes before you begin

e This survey is informational only. It is not a vote, and it does not replace any formal notice or voting
process required by governing documents or Virginia law.

e Complete only one survey no matter how many weeks you own.

e Responses will be reviewed in aggregate. The goal is to identify common themes and questions. If
you provide contact information, it may also help the Association confirm records and improve
communication accuracy.

e  While the outcome is not known, please visit the info site for educational information all owners
should know.

e Deadline. Please complete and submit survey by February 28, 2026.

Thank you for your time and participation.

Sincerely,
Barclay Towers Phase Il Time Share Board of Directors
and Lemonjuice Solutions

To complete your survey, use the following methods for return:

Online, scan the QR code using your phone camera.
Use this link in your browser: https://shorturl.at/nkGYP
Fax to 321-218-1015

Text to 757-991-8042

Email: barclaytowers2Reimagined@lemonjuice.biz
Mail to: Barclay Towers Il, c/o Lemonjuice Solutions, 7380 W Sand Lake Rd., Suite 130, Orlando, FL 32819
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If you mail, please complete this form, detach it, and return it by mail. Complete only one survey no matter how
many weeks you own.

Indicate all unit (s)/week (s) ownership details, and please print them clearly. Please also provide feedback on the
requested information below:

First Name: Last Name:

How many weeks do you own: Week(s)/Unit(s)

1. Inthe past 5 years, how many times have you personally stayed at Barclay Towers Il Time Share?
Multiple choice (single select)
o O1 0O2 O3ormore

2. Inthe last 5 years, how have you used your ownership? (Select up to 2)
[ | use/occupy my week(s) O I exchange my week(s) through an exchange company
O I rent my week(s) to others O | let friends/family use my week(s)
O My week(s) often go unused [J Other (please specify)

3. If the timeshare plan is extended past the sunset date, how long do you reasonably anticipate continuing to
vacation at Barclay Towers Il Time Share?
Multiple choice (single select)
[0 1-2 years [ 3-5vyears [ More than5 years
[ I do not plan to vacation there in the future [ Unsure

4. If a vote were held today about continuing the timeshare program beyond the sunset date, which best
describes you?
Multiple choice (single select)
1 I would vote to continue the timeshare program [ | would vote to allow termination/sale
O I am undecided / need more information

5. What information would be most helpful to you in making a decision?
Multiple choice (select up to 3)

[ What happens if the program continues [0 What happens if the program terminates

0 How sale proceeds/distributions generally work [ Timeline/milestones

[ Costs/fees (legal/title/admin) [0 Impacts to maintenance fees and property condition
[ Other:

6. If the timeshare at Barclay Towers Il Time Share is terminated, I'd like to?
Multiple choice (select all that apply)
[J No longer own a travel product. [J Swap to a week at another timeshare property.
[ Explore options to continue traveling using RCI Points or weeks for exchange.

If you'd like to provide more feedback or comment, please email us
barclaytowers2Reimagined @lemonjuice.biz




