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Copilot and Al
iInnnovation in
Business Central

You are the Pilot.
Coplilot is your assistant

Video:
A new era of Al in Dynamics 365 Business Central - Youtube



https://www.youtube.com/watch?v=8tsXANnX5Vc

Business Central differentiation: Al and Collaboration
Unmatched experiences built on the broad Microsoft ecosystem
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This example is provided for illustrative purpose only, and is intended to visualize Microsoft's view as of this date.
It should not be interpreted as a commitment on Microsoft’s part to make this available.




Copilot for Dynamics 365 Business Central

Generative Al in business applications

Dynamics 365 Business Central - Copilot and Al innovation | Microsoft Learn

Available

Marketing Text
I

» Start with a picture
» Author marketing copy
> Get Al-powered suggestions

» Customize suggestions

Preview Nov 2023

Bank Reconciliation

» Transaction matching
» Suggest G/L account
> Efficiency in Bookkeeping

> Ease of use

Preview Apr 2024

Chat with Copilot

> Intelligent suggestions
> Task automation
> Conversional ERP

» Productivity boost

Preview Apr 2024

Create sales lines

b,_ Order Date 5/1/2023 8

— Lines  Manage Line Order
Iy suggest lines with Copilot

Describe the order you'd like to create, and Copilot will get you started

Bi=| 2

An order for <customer> with 2 <items>

Copy previous order from customer ..

ubtoral e Create with lines from this bullet list .. Fotal Exdl. Tax (USD)
Turn the attached Excel into an order

> Intelligent Processing

> Customer-specific suggestions
» Enhanced productivity

> Versatile Input methods


https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

Marketing text suggestions with Copilot

Great products deserve great marketing, but authoring compelling product descriptions for dozens or even hundreds of similar products for your online store requires time, skill, and
creativity. Business Central accelerates time to market with Al-generated product descriptions, right from where you manage your inventory. We've streamlined the end-to-end process,
starting from uploading a picture to Business Central, to Al-powered suggestions for marketing copy based on your product attributes such as color and material, to publishing that to your

online store with just a few clicks.

> Start with a picture

» Author marketing copy

> Get Al-powered suggestions

» Customize suggestions

» Publish to Shopify

) Draft Marketing Text with Copilot

Item Attributes

Attribute T

Adjustable height
Assembly required
Cable management
Certifications

Color

Depth

Height

Item Category
Material (Legs)
Material (Surface)

Tone ~

Format ~

Describe "ATHENS Desk” using the attributes included here:

Emphasis ~

Get marketing text suggestions with Copilot | Microsoft Learn

Value
No
No

Mountable cable trunk included

FSC

Black

100 CM

95 CM
Cfice Desk
Polished stai
Solid oak

Terms of use Leamn mare

X
=
Include
A

£ Describe 'ATHENS Desk' by 'Office Desk: No, No, Mountable cable trunk includ...
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Elevate your workspace with the sleek and sustainable ATHENS Desk.

Looking for a desk that's both stylish and sustainable? Look no further than the ATHF
polished stainless steel legs, this desk makes a statement in any office space. Plus, wi
easily manage your cords and cables for a tidy workspace. The ATHENS Desk require
Whether you're working from home or in a professional office, the ATHENS Desk is tl
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W Cancel Tone v Format v

Al-generated content may be incorrect ¢4

No Emphasis
Innovation
Sustainability
Power

v Elegance
Reliability

Speed

: ]

Emphasis v

Terms of use Learn more

“SC-certified solid oak and
ink included, you can

in get to work right away.
vate your workspace.



https://learn.microsoft.com/en-us/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/get-marketing-text-suggestions-copilot

Preview
Bank account

reconciliation assist

B Dynamics 365 Business Central

€ Bank Acc. Reconciliation | & ."I = -|- i}

&7 Copilot G/L Account Transfer Proposals  Preview

went may be inoonmad
New, in Public Previ
e [ I n u I C reVI eW Auto-matchec 2 of 14 lines (14.3%) statement Ending Bala...
I C cher 2 of 14 lines (14 3%) Post if fully applied

- Improved transaction
matching

 Suggest G/L account and ‘
Save as rule e i

Match proposals =~ # Delete Line

Complete bank account reconciliation faster with Copilot | Microsoft Learn


https://learn.microsoft.com/en-us/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/complete-bank-account-reconciliation-faster-copilot

Chat with Copilot Preview

Dynamics 365 Business Central

While in preview, Copilot will be able to assist B s e D e & . O Copiot
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Chat with Copilot | Microsoft Learn


https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/chat-copilot
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Automate your
business process with
Generative Al and
Power Automate In
Business Central

o

Al Builder
GPT actions

5
LS 4

Dynamics 365
Business Central

Power Automate L search

Environments.

2 Keynote

& Directions mail automation flow
Home
Create
Templates
Learn

My flows

Approvals

Solutions

Process mining

Al models

Desktop flow activity

More

Power Platform

Ask a chatbot

[ Comments

A4

Generate text with GPT (preview) - based on email

Given the email's body, extract and categorize information to return a

structured JSON object with the following details

Urgency: Determine the sentiment of the email and categorize as either
“Urgent" or “Not Urgent".
- EmailPurpose: Analyze the email's intent and categorize as “purchase
service/item®, "feedback”, or "other”
- SuggestedAction: If the email's purpose is "purchase service/item”, suggest
“create sales quote”. For other purposes, suggest “manual processing".
Customer m o
- Requesteditems: List items requested in the email, specifying the Name and
Quantity for each.
- Matcheditems: Compare the requested items with the available items list and
identify matches, specifying Name, Quantity, and Id for each.
Unmatcheditems: List items from the email that don't match any available

items, specifying Name and Quantity for each

[Email Body]

B socy preview x

[Available items List]
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New

Introducing

Developer tools for
Copilot in Business
Central

Signature Copilot Ul Al module



Dev tools for Copilot in Business Central

Home Request Approval Item Prices & |

e [ huraipendi | (0

g Draft with Copilot

Draft a reminder email for customer Adatum Cu

Base unitor Measure - [ PLS

ltern Category Code TABLE

Getting Started

Signature Copilot Ul Al module Guides and samples

Easily integrate generative Al with your AL solutions | Microsoft Learn
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Copilot & Al Capabilities
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Common functions


https://learn.microsoft.com/en-us/dynamics365/release-plan/2023wave2/smb/dynamics365-business-central/easily-integrate-generative-ai-al-solutions

Capability registration — Admin view

Dynamics 365 Business Central

< ltem Card &= (£ = - T + Saved o / =
N
Home Reqt 0o
ﬂ Learn about Copilot
ER Copy Iten b3
Your environment is connected to Azure Open Al service for How do | govern my Copilot data?

Item your region.
No.
Descrinti Production Ready Previews B Deactivate @@ Supplemental Terms of Use = B

escription
Blocked -

Capability T Status Publisher
Tyes — Bank Account Reconciliation . Active Microsoft Learn More
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Shelf No.
Quantity on He Generally Available M Deactivate @) Supplemental Terms of Use = B
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THANK YOU!!

For more information:
Email David@d365.Global
Phone +61 409 245 354
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