RESEDALE MUTUAL WATER COMPANY

IMPORTANT BILLING NOTICE

RETURN TO QUICKBOOKS INVOICING

Xero invoices and separate Stripe payments proved too difficult for customers to view, identify,
and complete. Effective immediately, R.M.W.C. is returning to QuickBooks for monthly
invoicing.

WHAT CUSTOMERS NEED TO KNOW

e INVOICES: Expect one QuickBooks invoice approximately every 30 days.
e PAYMENTS: Pay through QuickBooks, Zelle, or the payment links on the R.M.W.C. website.

e SERVICE PERIOD: Water is billed after it is used. An invoice created in September covers
August water usage.

e MISSING INVOICE: If an invoice does not arrive within the regular 30-day cycle, notify
R.M.W.C. by email promptly.

CUSTOMER RESPONSIBILITY

R.M.W.C. does not individually verify that every customer has received, opened,
or reviewed each invoice. A missing or unopened invoice does not cancel the
charges. The invoice remains unpaid until payment is received.

CHECK YOUR EMAIL AND SPAM FOLDER EACH MONTH.
Contact R.M.W.C. promptly if your expected invoice is missing.
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