
Internet Explorer ActiveX setup 

 

Click on the setting button in the top corner of IE (it looks like a gear) a 

list will appear the second one from the bottom is internet options. 

Change to the security TAB and click on the custom level button the 

security settings window will open. 

Slowly scroll down you will see the ActiveX options  

First change download singed ActiveX controls to prompt  

Then change download unsinged ActiveX controls to prompt 

Then click ok 

 

Now reload the DVR web page you will see yellow bar appear at the bottom of the page click the install button 

on that bar to install the ActiveX control. 

Windows may now prompt you to agree to install the software depending on your security settings if this 

happens you must say yes. 

Once this is complete reload your webpage and enter your user name and password. 



 

Be sure that protected mode is not enabled in internet explorer this setting is found in internet options under 

the security tab. 

 

 

 

 

 

 

 

 


