AM Management is committed to protecting and respecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and protect the personal information that you provide when
you interact with our website, services, and other interactions with us. We comply with applicable
data protection laws, including the General Data Protection Regulation (GDPR), California
Consumer Privacy Act (CCPA), and other relevant regulations.

Please read this policy carefully to understand how we handle your information.

1. Information We Collect
We may collect and process the following categories of personal information:

- Personal Identification Information: Name, email address, phone number, mailing address, and
job title.

- Financial Information: Payment details, bank information, and transaction history.

- Other Information: Any other information you choose to provide to us, such as through forms or
customer support inquiries.

2. How We Collect Information
We may collect personal information from you in several ways, including:

- When you communicate with us by phone, email, or otherwise.

3. How We Use Your Information

We use your personal information to:

- Provide and improve our services.

- Process payments and transactions.

- Respond to inquiries and provide customer support.

- Conduct internal business analysis, research, and reporting.

- Send you marketing communications (with your consent, where applicable).



4. Data Sharing and Disclosure

We do not sell or rent your personal information to third parties. We may share your personal
information with:

- Service Providers: We may share your data with third-party vendors, contractors, and partners
who help us provide and improve our services.

- Legal Obligations: We may disclose your data if required by law, such as to comply with a
subpoena or legal process.

- Business Transfers: In the event of a merger, acquisition, or sale of assets, your data may be
transferred as part of the transaction.

5. Data Security

We take appropriate security measures to protect your personal information against unauthorized
access, alteration, disclosure, or destruction. These measures include encryption, firewalls, secure
access protocols, and data anonymization where applicable.

6. Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes outlined in
this Privacy Policy or as required by law. Once the retention period has expired, we will securely
delete or anonymize your data.

7. Your Data Rights

Depending on your location, you may have the following rights regarding your personal data:
- Access: You have the right to request a copy of your personal data we hold.

- Rectification: You have the right to correct any inaccurate or incomplete data.

- Erasure: You can request the deletion of your personal data.

- Restriction of Processing: You can ask us to limit the processing of your personal data.

- Data Portability: You have the right to receive your data in a structured, commonly used, and
machine-readable format.



- Objection to Processing: You can object to the processing of your data for certain purposes, such
as marketing.

To exercise these rights, please contact us at ammgmt@hotmail.com

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page, and
we will update the "Effective Date" at the top of the policy. We encourage you to review this policy
periodically to stay informed of how we are protecting your data.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your personal
information, please contact us at:

AM Management
235 East St. Ste A, Pittsfield MA, 01201
ammgmt@hotmail.com

Phone: 413-444-0035



