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SUPPORT COORDINATOR PATIENT CONTACT BREAKDOWN 

 

  
 
 

ALL PATIENT RELATED ACTIVITY  
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(All data is based on the period – 1st July 2025 to 30 June 2026) 

“Breakdown of hours 
worked by Support 

Coordinators.” 

Targets as per 
Service 

Specification:                         
Facilitation 30%           

Direct 65%                    
Awareness 5% 

“Every activity / task 
completed by the Support 
Coordinators relating to 

patients.” 



 
o Level of overall contact with patients remains consistent, reflecting flexible nature of job role. 

 
 

NUMBER OF PATIENTS SUPPORTED 
 

 

 

  
o Fluctuating nature of the need for non-medical support from patient. 

 
 

 
TOTAL NUMBER OF ACTIVE PATIENTS ON DATABASE (as of 30th June 2026) 
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“Actual Patients – number of 
individual patients receiving 

support from a Support 
Coordinator.” 

“Active” is based upon 
contact with the 

patient within the past 
36 months”. 


