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BPS Matters – Autumn Update
Support Coordinators continue to work alongside NHS teams across the Centres of Excellence, providing practical and emotional support to patients and families and helping them navigate the challenges that can impact their health and everyday lives.
Key areas of support this quarter have included
Employment, Benefits, Education, Housing, Emotional wellbeing, Transition, Practical support
· 2,365 active patients supported across England within the last 36 months
· 491 patients received personalised non-medical support during the quarter
· 1,312 patient contacts delivered through appointments, telephone calls, emails and virtual sessions
· 54% of coordinator time dedicated to direct patient support

Highlights…
Employment
Supporting more patients wanting to stay in work with the reasonable adjustments.
Occupational Health meetings and letters to employers has been a significant area of activity this quarter.
PIP and benefits
Support has included PIP applications, renewals, supporting letters and appeals. One patient was awarded PIP following a successful appeal, with the award backdated by two years.
Supporting vulnerable patients
Support Coordinators continue to contribute to the asylum seeker project, including multidisciplinary discussions around the needs and wider care of highly vulnerable patients.
Transition to adult care
Work continues with Alder Hey to support young people moving from paediatric to adult services. Aintree's first dedicated “Moving On” clinic is planned for November. London continues to liaise with the young people and transition team , not only for clinics but for advice and services
Practical independence
Occupational Therapy referrals and home adaptations have helped patients manage daily life and maintain independence.

Trends…
Employment is emerging as a key theme, with increasing support around reasonable adjustments, Occupational Health and communication with employers.
Benefits remain a significant area of need, particularly for patients dealing with PIP refusals, reduced or removed awards and renewals. This can also create additional emotional pressure.
Emotional support remains an ongoing need, with Support Coordinators helping to determine whether patients would benefit from psychological input or more immediate, practical emotional support.
Patients with complex needs or increased vulnerability often benefit from a coordinated approach, with Support Coordinators working closely the wider multidisciplinary team.

Patient Feedback…
“Support Coordinator is always great at checking in and providing a reassuring chat.” 
“Excellent advice - always very helpful.”
“Her friendly chats always make visits to the clinic much more enjoyable.”
“Support Coordinator is amazing—she has been an incredible support system for me since I was diagnosed with Behçet’s.”

With thanks…
Thank you to the Behçet’s Patient Support Coordinator team for contributing to this edition.
Denise Lavers  	        Operational Lead
Jean Christians        Support Coordinator (London)
Jacqueline Pooler   Support Coordinator (Liverpool)
Rebecca Hyder       Support Coordinator (Birmingham)
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