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San Bernardino County Board of Supervisors — Q&A Reference
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Q1 BREUMZ A B BIERR IS . S5 s SRR TR 7 s R A0 ] R R a2 ?

EN Does the County fund any after-school tutoring, summer learning, or bilingual education
programs? How can Asian families access or apply for these?

#RiE: Can you share the application link or a contact person for these programs?

FHRDEERARRERE MR BE, SRS (A0 |EP &g RUETEAD &TA P SCMREESCR? W
R, BRBUN &5 A] LAHESD i ?
For families whose primary language is not English, is Chinese translation available for school

EN  communications such as IEP meetings or report cards? If not, can the County advocate for
this?

Q2

Q3  RBUNZGA MR S S Z e T L B E B s R B e SR (s A9A%) 2

EN Does the County have any educational subsidies or device/internet support programs for
children from low-income Asian families?

= FHEEIREBE R

BRIBUR & 173 BRA 5 XS BUMSE R DI S 1, 2 8 IR SRS\ S g ) SRS N SR AT
ot SRR A% ?

EN Does the County partner with community colleges or workforce training programs to create
pathways for young adults from immigrant or low-income families?

Q4

TR SR B, HEH S — RS E (first-generation college

Qs students) W REET
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Are there any county-level scholarships or financial aid resources specifically targeting first-
generation college students or children of immigrant families?

Q6 WA EAIEN D EEANBGE R, BRBUGR OSSR AR IIIEH ?

Does the County offer small business support or entrepreneurship training programs for young

EN . . . . . .
Asian Americans or new immigrants looking to start businesses?

=, #HERE

TR EIUIRILTE, San Bernardino County Sheriff Department & 754 5 & [{) R & 1218
BPRIEREH ? TRAMTA S R AT IREE, A RERE R S R S P 2
Does the Sheriff's Department have a dedicated reporting channel or follow-up process for hate

EN  crimes targeting Asian Americans? How can our members report incidents and ensure they are
taken seriously?

Q7

#RiE: Is there a direct liaison at the Sheriff's Department we can contact?

L PRI VR VB A REL 5 B 3 S BN B0 1 1 22 A . RRIBURT H AT IR L8 FL 8 1)) 22 B
PRETE]? FHEMR R AT ?
Homelessness in our area has significantly affected the safety of residents and our church.

EN  What specific housing or intervention plans does the County have, and what is the expected
timeline?

Q8

HAFE S AT LA Sheriff Department H G5 7£ 45 i i BUal# e A 18 18I0 WK 2 HEk it

Q9
FEAeAtEE?
Can our community request increased patrol frequency around specific streets or near our
church from the Sheriff's Department? What is the process for making such a request?
MBUR A [#E3 ]| (Neighborhood Watch) st & 224 &/FIEH, #gal Ll

Q10
IEX2H?

EN Does the County have a Neighborhood Watch or community safety partnership program that

our church could formally join?
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RBUR &P (O e k. B, VR 2 MRt SORRER T RE IR ? W R AR
AR, REABGER#?
Do County departments — including social services, healthcare, and courts — provide

EN  Chinese translation or interpretation services? If resources are lacking, is there a plan to
improve this?

Q11

W% AL IR AN IC IR Ry, DR il 5 PRt T B Rk By . IREUR 2 5 [IRIK

12 . . . o
< 3] (immigrant-friendly) (RS & M 08 5] R4 ?
EN New immigrants often give up seeking help due to language barriers. Does the County have
immigrant-friendly service windows or navigation systems to address this?
Q13 g BRI A AL . BREUN 2 SRS Mg &1, SRR A BUR & 5 1 i

IrEh, B IEE S ANE RS RE S A I AR ?

Our church has long helped new immigrants integrate into the community. Would the County
EN  consider partnering with us as a referral point, helping language-barrier immigrants access the
services they're entitled to?

a #RiE: Who in your office should we follow up with about this partnership?

Fi. BHAGRAR

HFIRERAT R E (i E PE . RELE) , FRBUF AR B N B Sk
R 2 D5 S R G A 8 4515 L R A% 2
What early intervention or family support services does the County provide for children with

EN  special needs, such as autism or developmental delays? How can non-English-speaking
families access these?

Q14

a #RiE: Can we get a resource list we can share with our congregation?

RO 10 LA B AR5 A 75 PSSR ? B AN BN KB ISR B D B K g, 2

15

< A 4ME (outreach) THH?

EN Do County mental health services include Chinese-language support? Are there outreach
programs for Asian families who are reluctant or unsure how to seek help?

Q16 iR E 2 NSUTEIAMER R E, FRBUFA RS b IR% s 8 5088 7 Zoer 2 45w LUk

Fla e SRR A ?
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What in-home or community support services does the County offer for elderly residents living

EN alone or with limited mobility? Can our church become a delivery partner for these services?
Q17 [ R EE s X g, BREUM AL g IR e R S S NN R G E? AIRA
SN2
EN Is the County's social services application process accessible for families with limited English

proficiency? Is there dedicated assistance available for them?

7N~ ERE AL SRR W E SR

Sheriff Department J& 5 #1 ¥ 20 g 5iE MBI Y £ B 5 % (Active Shooter) ELE T«

Q18 . \ N
AEEIIEE 2 A an e FpEs 25 ?
EN Does the Sheriff's Department offer Active Shooter or emergency safety training programs for
churches or faith-based organizations? How can our church apply?
Q19 BREUN R S A LR 2B (grant) , FTDAVHARZE wae e ki (Wists. B2
WAL ?
EN Does the County offer any community safety grants that churches could use to install security
equipment such as cameras or emergency alert systems?
o0 R AL AR RRIBUR I BUR S s AR SR 2 AR . BB B R SR S — g S Bl nn 7
Q20

SR CRARECE) IRIE S ?

Asian Americans are often underrepresented in county policy discussions. Would you be open
EN  fo establishing a regular communication channel with Asian community leaders, including
church representatives?

o RIRAM e A8 E S S A RRBUR AL IR IR SR (BN a3, 2 N
1), FHSI B EE IR IE M4 N\ 25t ?
If our church wants to formally apply to become a county community service partner — for

EN example in food distribution or senior care — who is the specific contact and what is the
application process?

Q21

#RiE: Can we exchange contact information before you leave today?
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Q22

EN

Q23

EN

Arrowhead Regional Medical Center /&8 788t . o & fi R/ il B8 e e 15 HH SOl
OO RS ? WA, BRBUN A (B s At ) 2

Does Arrowhead Regional Medical Center provide Chinese language interpretation or
culturally competent care for Asian patients? If not, what is the County's plan to address this

gap?

BRAILH AP R S A S AL SN R R B E I, Gl R TER . OB R
Eak? R AT AR RIE?
Does the County Public Health Department have outreach programs for the Asian community

— such as chronic disease prevention or mental health awareness? Can churches serve as a
channel for these programs?

J\. #EEFAIRZ (CalFresh / Medi-Cal / CalWORKs)

Q24

EN

Q25

EN

W2 IR ERT & CalFresh (204)77) 8¢ Medi-Cal HJEHE, Al K & AN i T8 B
BRI R BRIEBUM 2 5 L BIA el B Dhig L8 5 ke ?

Many low-income Asian families qualify for CalFresh or Medi-Cal but don't apply due to lack of
awareness or language barriers. Does the County have proactive outreach to help these
families enroll?

BRAL & s S P R B RS AN AR N B R B A TR WIRA B RGIHRZR, 2
A A ?

Are County social services application forms and staff available in Chinese? Is there navigation
assistance for new immigrants unfamiliar with the system?

fu. IR FEREFEE (CDBG)

Q26

EN

FRBUM 43478 BEHFE CDBG B &4 HC. mi LR s AR FIIA H =2 5 A A g
A 0 FREH B R R A

The County administers federal CDBG funds annually. Are Asian community organizations or
church-affiliated nonprofits eligible to apply? What is the application window and deadline?
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it 22 44 CDBG & 4 7EFRAMIE 1% (District) 24l 73 BCi ? 5a 4k & A 5

%32

How have CDBG funds been distributed in our district over the past few years? Has the Asian
community benefited from any of these allocations?

+. BROLIE S B A LR

TR [ 35 R A PP SO B P SCEU T R T S R AR YR N L LR A i S A
R ?

Does the County Library system carry Chinese-language books or digital resources? Is there
consideration to expand Chinese collections proportional to the growing Asian population?

i 5 5 B S 2 Bl it A2 15 T LASR it it A B A R . W R BGE 5
BEEEN? HEERE R

Can County library or park facilities be used by Asian community groups for civic education,
immigrant integration, or language learning programs? What is the application process?

T b fE A B e R

e EEREEE (unincorporated area) HEEoHI &AL, B LM E? 20F
S 3 AR R SR SO 1Y) B FH i 2

What is the approval process for a church looking to expand or build facilities in an
unincorporated county area? Are there fee waivers for nonprofit religious organizations?

BRPURF I i #) (General Plan) /& 754 25 J& Ay 7 A 18R B bR 10 b [ 18 0 452 e
B RSt ?

Does the County's General Plan account for the growing Asian population in certain areas
when planning community service infrastructure?

+=. BREGCEARSH
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Q32 RBUMER G GA TR ? BREISERAFE R AR, anfr P 58 g Re ?

Does the County Registrar of Voters provide Chinese-language voter registration services?

EN How can newly naturalized citizens quickly complete their registration?

Q33 RBUMR A FH B SR N G rP Rt i 8 s P SR vl B o e SO R 2

Does the County plan to increase polling locations or Chinese-language ballot assistance in

EN areas with higher Asian population concentrations?

Q#  HBrERR EN  English version e R [ R
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