Harvey-Marion County CDDO

Supporting increased independence, integration, inclusion, and productivity in individual homes and communities.

HMCDDO Affiliated Service Provider Choice:

Choosing the right service provider is a major decision, and it's completely natural to feel unsure about
what to ask, especially if you're still figuring out exactly what kind of support you need. To help you find
the best fit, we highly encourage you to connect with providers throughout the HMCDDO service area,
tour their facilities, and ask plenty of questions. Most importantly, remember that you are always in
control of your services and supports. You are never locked into a single provider. If your current
services aren’t meeting your expectations, you have the right to switch at any time. When you are ready
for a change, simply let HMCDDO know. We will handle contacting your new provider of choice and
guide you smoothly through the transition.

HMCDDO Affiliated Service Provider Choice:

The guidelines below outline the standard process for individuals and guardians exercising their right to
provider choice. This means that you and your guardian have the power to choose the local service
providers that best fit your needs. To help you make an informed decision, the HMCDDO continuously
updates the Choice of Provider Form with the most current list of available service providers. We
strongly encourage you to contact any of the available service providers within the Harvey-Marion
CDDO service area to answer any questions you may have before making your decision. Once your
decision has been made, it's important to know that you are never confined to that service provider. If
you are dissatisfied with the services, you are currently receiving, you can always make a provider
change. Upon choosing your new service provider(s), the HMCDDO will contact the newly chosen
provider(s) so they may initiate your services.

The Harvey-Marion County CDDO (HMCDDO) does not influence or participate in your choice of service
provider(s). Our responsibility is strictly limited to providing the list of available service providers and
processing the choice of provider forms submitted by individuals or guardians. If you have any
questions while completing the HMICDDO Service Providers & Options Counseling Form (available via
paper or webform), please contact our team for assistance:

Phone: 316-283-7997
Email: keving@harveymarioncddo.com
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