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Hello Everyone,

To help GSM and VCCI continue food distribution smoothly and without issues at VCCI, we

would like to kindly remind everyone of the following guidelines:

1.

Please do not block the doorway or entrance. We only have one entry and exit point,
which must always remain clear for emergencies.

For safety reasons, no buggies, carts, or strollers are permitted inside the building.
Registration is one person in, one person out when receiving your number. Please do
not wait inside or block the doorway. Moving forward, there will be no exceptions.

If you enter the building to use the washroom or get coffee, please return outside
immediately afterward and avoid blocking the entrance.

Once you receive your number, please return outside and wait for further instructions
or for your number to be called. If you decide to leave and unable to wait, return the
number card to us we are missing a lot of them.

Please do not put the reward stickers on the number cards, they are hard to remove.
You will not get the gift unless you remove and clean the card.

Please dress appropriately for weather conditions to ensure your safety while waiting
outside.

If your number is called and you miss your time slot, we will move on to the next
person. If you return later, you will need to get a new number or wait until the end of
distribution. This helps ensure fairness for those who have waited patiently in line.
Please do not leave coffee cups or garbage outside. Kindly clean up after yourself.

. Please do not park in or block the front parking spaces because: ° It is unsafe for

those lining up © You may be occupying other units’ designated parking spaces ° It
makes it difficult for GSM and VCCI to load and unload distribution items.

We do not have the space or budget for leftover boxes or food waste. Please help us continue

serving you by taking boxes and food waste with you whenever possible. Those who take

larger amounts of boxes and food waste will receive a reward. Please collect the boxes or

food waste first, then see Sister Vilma at the registration desk for your claim ticket. Please

also note:

First-time visitors will receive a gift. Please let Sister Vilma know if you are a first-time guest.

We will no longer reward family members or friends for bringing first-time visitors. Only the

first-time visitor will receive the gift.



Respect for our volunteers is essential.

Once again, we have zero tolerance for disrespect or stealing. If these issues continue, we
may need to consider stricter rules or other measures.

Please be respectful, considerate, and patient with others. You are in a place of worship—
please act accordingly with kindness and respect. As our ministry continues to grow and
more people rely on our services, we simply ask for your support by respecting our rules,
following our ministry updates, and sharing our information with others. Many questions are
often answered in advance through our posted updates, so we kindly encourage everyone to
stay connected and informed.

Please continue helping us with boxes and food waste, and most importantly, show respect
to our volunteers and fellow community members.

Thank you for your support, understanding, and cooperation.
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GSM and VCCI Ministries Team.



