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Introduction 
The following grading scale is used to describe the cosmetic and functional 
condition of professionally upgraded SaveryTech computers. Every system 
undergoes extensive testing and upgrading to ensure it performs at or above 
factory specifications, regardless of grade. 
 
Battery health percentages are based on the battery's Full Charge Capacity 
compared to its original Design Capacity as reported by industry-standard 
diagnostic tools. 

Battery Health Information 
Battery health percentages are based on the battery's remaining capacity 
compared to when it was new. For example, if a new battery provides 
approximately 6 hours of typical use, a battery at 75% health would be 
expected to provide approximately 4.5 hours of use, while a battery at 50% 
health would be expected to provide approximately 3 hours of use. 
 
Actual runtime will vary based on system settings, workload, screen 
brightness, wireless usage, and battery age. All rechargeable lithium-ion 
batteries naturally lose capacity over time, and battery health is considered a 
consumable characteristic rather than a defect. 

Understanding A- and B- Ratings 
A- and B- rated systems meet the same performance, functionality, testing, 
and cosmetic standards as their respective A and B grades. The only 
difference is battery health, which ranges from 30% to 49% of original 
design capacity. 
 
These systems are often a practical choice for users who primarily operate 
their laptop while connected to a power adapter, such as in a home office, 
classroom, workshop, or other fixed-location environment. Customers who 
frequently travel or require extended battery operation away from a power 
source may wish to consider a standard A or B rated system instead. 
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Grade A- and Grade B- systems are sold at a reduced price to reflect the 
reduced battery capacity present at the time of sale. These batteries are fully 
functional but are not eligible for battery warranty coverage. Customers may 
elect to purchase a discounted battery replacement service at any time. 

Battery Warranty Information 
All batteries included with SaveryTech systems are tested prior to sale and 
verified to meet the minimum battery health requirements associated with 
their assigned grade. 
 
Battery health is determined by comparing the battery's Full Charge 
Capacity to its original Design Capacity using industry-standard diagnostic 
tools. SaveryTech reserves the right to perform battery calibration and 
diagnostic testing before determining warranty eligibility. 
 
Standard Battery Grade (50% or Greater Battery Health) 
 
Grade A and Grade B systems include batteries verified at 50% or greater of 
original design capacity at the time of sale. 
 
These batteries are covered by a six (6) month battery warranty from the 
original purchase date. 
 
During the warranty period, SaveryTech will provide a replacement battery 
or equivalent warranty remedy if battery health falls below 20% of original 
design capacity as verified by industry-standard diagnostic tools and 
confirmed through SaveryTech diagnostic testing. 
 
Before any battery warranty claim is approved, SaveryTech may perform a 
remote diagnostic session to verify reported battery health and confirm 
eligibility for warranty service. 
 
Reduced-Capacity Batteries (30%–49% Battery Health) 
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Grade A- and Grade B- systems include batteries verified between 30% and 
49% of original design capacity at the time of sale. 
 
Because these systems are sold at a discounted price reflecting their reduced 
battery capacity, battery health and battery capacity are not covered under 
warranty. 
 
Customers may request battery replacement service at any time for a 
discounted rate of $60 plus the cost of the replacement battery. This service 
includes return shipping or local pickup where applicable. 

Grade A: Premium Certified 
Normal wear from standard corporate use. May include light scuffs 
consistent with everyday office handling. The bottom panel may show 
slightly more noticeable scuffing, and there may be small areas of paint loss 
from removed asset tags or stickers. Cosmetic wear is mild and consistent 
with normal use. No defects or irregularities in performance. These systems 
represent the highest cosmetic tier while maintaining full SaveryTech 
reliability and power. 
 
Battery Health: Battery capacity is verified at 50% or greater of original 
design capacity. 
 
Battery Warranty: Six (6) months. Warranty replacement eligibility begins 
when battery health falls below 20% of original design capacity during the 
warranty period. 

Grade A-: Premium Certified 
Meets all Grade A cosmetic and functional standards. 
 
Battery Health: Battery capacity is verified between 30% and 49% of 
original design capacity. 
 
Battery Warranty: Not included. 
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Discounted Battery Replacement Service Available: $60 plus battery cost, 
including shipping or local pickup where applicable. 

Grade B: SnaggleTooth Rescue Tech 
Heavier cosmetic wear consistent with extended or heavy office use. May 
include more noticeable scratches, scuffs, or larger areas of cosmetic 
blemishing compared to Grade A units. We apply SaveryTech branded 
stickers wherever appropriate to improve overall appearance. Cosmetic 
imperfections do not affect functionality. Internally, these machines are fully 
tested, upgraded, and remain powerful, high-performing systems—only the 
exterior shows signs of prior use. These units offer exceptional performance 
at a strong value. 
 
Battery Health: Battery capacity is verified at 50% or greater of original 
design capacity. 
 
Battery Warranty: Six (6) months. Warranty replacement eligibility begins 
when battery health falls below 20% of original design capacity during the 
warranty period. 

Grade B-: SnaggleTooth Rescue Tech 
Meets all Grade B cosmetic and functional standards. 
 
Battery Health: Battery capacity is verified between 30% and 49% of 
original design capacity. 
 
Battery Warranty: Not included. 
 
Discounted Battery Replacement Service Available: $60 plus battery cost, 
including shipping or local pickup where applicable. 



7 | P a g e  
 

Grade C: Parts or Project Units 
Heavy wear and tear or physical blemishes. These may include dents, 
missing cosmetic panels, or hardware issues such as non-functional 
components. Typically sold for parts, repair, or educational use. May not 
include warranty or full refurbishment. 

Minimum Battery Requirements 
Systems with batteries testing below 30% of original design capacity are 
generally not sold with those batteries installed. When replacement batteries 
are available, SaveryTech will install a replacement battery. If a suitable 
replacement is unavailable, the system may be sold without a battery and 
clearly identified as such. 

Notes 
All SaveryTech systems are sanitized, tested, and re-imaged to meet 
professional standards before sale. Performance is never compromised by 
cosmetic grade. 
 
Battery health classifications are disclosed as part of the grading system so 
customers can make informed purchasing decisions. 
 
SaveryTech's battery grading philosophy is designed to maximize the useful 
life of functional batteries while reducing unnecessary electronic waste. 
 
Grade A- and Grade B- systems receive a discounted purchase price 
reflecting the reduced battery capacity present at the time of sale. 
 
This grading scale establishes battery classifications and warranty eligibility 
requirements. All warranty claims remain subject to the terms and conditions 
contained in the SaveryTech Customer Agreement. 

 


