Dear Kathy,

Thank you for the opportunity to make Irving Energy your neighborhood propane supplier.

With a strong history of quality service dating back to 1924, our customers are always top of mind. As
your partner, we will provide your neighborhood with a worry-free transition to our reliable fuel supply
and equipment. You'll also receive automatic deliveries with special pricing. The more homes that sign
on as new customers, the more opportunities you have to save!

Why choose Irving Energy? We offer our customers:

e A 24-7team of experts and friendly customer service representatives

e Experienced technicians who take care of worry-free propane conversions

e Online residential billing and payment

e Freesite survey

e Exclusive member pricing, including the ability to earn fuel discounts at Irving Qil gas stations

On the following page, we’ve provided additional information for you, including your discount and how
to sign up.

Warm regards,

s DL,
Jeffrey Dillion
Residential Partner Manager
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Welcome, neighbor

We're pleased to extend a fixed discount off the
Irving Street Price and Price Protection Plans

Skyland Park Discount

Propane $1.35 per gallon

Heating oil $0.40 per gallon

Ready to start saving? Here’s how your members can sign up:

Members wishing to participate in this pricing and supply agreement must be residential customers
residing in the community of the member group below. Members must be or must become Irving Energy
residential account holders in good standing and execute individual yearly pricing agreements. Irving
Energy will require a one-year exclusive supply agreement.

To learn more about Protection Plan options and benefits, visit irvingoil.com/irvingprotect.
Ready to sign up? Visit “My Account Info” and select “Price Protection” to select your option.

Call 1.888.310.1924 and follow the prompts for new customer. When you speak with the customer care
specialist, please provide the information below:

Member group: Skyland Park
Member code: 6232

The terms of this agreement end on May 31, 2027.

New to Irving Energy? Already an Irving Energy customer?
When you switch to Irving Energy for Link your Irving Rewards card to your
home heating, you’ll home heating account and
SAVE 25¢/gal SAVE even more!
atthe pump for ayear!

Terms and conditions apply. Visit irvingoil.com/newoffer for details.
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