LEDGEVIEW

GOLF CLUB

General Manager

Ledgeview Golf Club- Abbotsford BC
Full-Time Salary
Salary Range- $110,000-$140,000 CAD

REPORTS TO: The Board of Directors
DIRECT REPORTS: Financial Administrator, Head Professional, Director of Instruction.

WORKS COLLABRITIVELY WITH: Superintendent, Food & Beverage Management (Tenant).

The Opportunity

Ledgeview Golf Club is looking for an exceptional and forward-thinking General Manager.
This is an exciting opportunity to guide and build the strategic direction, operations, and
culture of a well-established club while working closely with the Board of Directors,
employees, members, and the broader community.

As General Manager, you will oversee the day-to-day operations of the club while shaping its
long-term future. You'll bring together people, strategy, and operations to ensure an
exceptional experience for members and visitors while maintaining strong financial
management and operational excellence.

If you're energized by leadership, relationship-building, and the opportunity to make a lasting
impact, this role offers the chance to truly shape the future of Ledgeview.

The Impact You Will Have

As General Manager, you will be the driving force behind Ledgview's success and growth.
Your leadership will influence every aspect of the organization—from financial performance
to member experience.

You will:

e Lead the day-to-day club operations by working closely with the Board of Directors
to implement strategic priorities and long-term plans.
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e Oversee financial performance, including budgeting, reporting, financial controls,
and long-term fiscal planning.

e Deliver exceptional member and visitor experiences by ensuring high standards
across all club operations.

e Recruit, guide and develop a strong team, fostering a positive culture focused on
collaboration, accountability, and performance.

e Develop and strengthen relationships with members, employees, the City of
Abbotsford, and industry partners.

e Ensure operational excellence across all areas of the club, including course
operations, administration, and member services.

e Champion communication and transparency, keeping key stakeholders informed
and engaged.

e Support marketing and community engagement efforts that enhance the club's

reputation and visibility.

Your leadership will help ensure Ledgeview continues to thrive as a welcoming, high-quality
golf destination for members and guests alike.

Who You Are

You're a collaborative and strategic leader who thrives in a commmunity-focused environment.
You understand how to balance strong business management with exceptional service and
relationship-building.

You bring:

e Demonstrated leadership experience managing teams and complex operations,
ideally within a golf course, club, hospitality, or member-driven environment.

e Golf industry experience is strongly valued, with preference given to candidates
who are a member of the PGA of Canada or PGA of BC.
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e Solid understanding of food and beverage operations, including service standards,
financial performance, and guest experience.

e A proven ability to deliver exceptional customer and member experiences, with a
strong service mindset and attention to detail.

e Strong financial and analytical capabilities, including budgeting, financial oversight,
and performance monitoring.

e Excellent communication and relationship-building skills, with the ability to work
effectively with boards, commmittees, employees, members, and community partners.

e A strategic and operational mindset, capable of guiding long-term planning while
ensuring day-to-day operations run smoothly.

e Post-secondary education and/or formal management training in business,
hospitality, recreation management, or a related field is considered an asset.

Experience in golf operations, hospitality, recreation, or member-based organizations is
an asset, but most importantly, you bring the leadership and passion needed to help
Ledgeview reach its next chapter of success.

Interested in working with us? Please email your cover letter and resume to
employment@ledgeviewgolf.com by March 27th 2026.
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