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Important Information

Travelling with Us

All Coaches that are used by United Tours are from
Northern Ireland, and support all the latest in Luxury
Coach Tavel, including Reclining Seats, DVD/CD
players, USB Charging Points and Toilets aboard the

Vehicles, however vehicles may vary with availability.

Travel Insurance

Travel Insurance is Not Included with any of our
trips, but we highly recommend that you take out
Adequate Travel Insurance for the Duration of the
Trip, United Tours Does Not Accept Reasonability for
any injury or loss of moneys during the duration of

any of our trips.

Minimum Numbers

United Tours will endeavour to run each and every
trip that is advertised within our brochure, facebook,
or on our website, every trip that is advertised requires
adequate numbers for the trips to be able to run, in
the event that adequate numbers are not reached
and the trip has to be cancelled, you will be contacted
with plenty of notice and given the option to transfer

onto another trip or you will be offered a full refund.

Travel Support

United Tours will Endeavour to help and support
anyone who needs additional support while on any of
our trips, it is highly recommend to book early to
allow United Tours to Help implement measures and
we will be able to Advise if the particular trip your

looking at would be suitable
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Booking onto A Trip

If you see a trip that takes your fancy and you would
like more information on that trip or any others, please
do not hesitate to contact us on 07563648176 and we
will be able to give you any additional information you
may require. If you would like to go ahead and book on
after that, then we require a £50 Deposit for any of Our
Tours, and we require that our Day Trips are paid in full
at the Time of Booking, we offer a range of payment
methods, from, Bank Transfer, Cheques or payment
over the phone, booking can be made over the phone,
or via E-Mail, united.tours@outlook.com were the
United Tours Team will take you step by step through
the booking process and able to answer any questions

you may have at this time.

Allocated Seats

United Tours allocates seats to each passenger, this
allows us to utilise the space on the coach to try and
ensure that everyone gets to sit with the rest of their
party, this information will be on your booking
confirmation which you will receive approximately one
week before travelling to the email address provided at
the time of booking , should you require specific seats
this MUST be communicated at the time of booking to
allow for these seats to be allocated to you, specific

seats are on a first come first served basis.
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*Please Note - Seat Numbers and Layouts May Vary
**For Reference Purposes Only
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Why Choose United Tours

Established in 2022, we aim to deliver high
quality, stress free breaks away for everyone,
with years of experience in the industry we are
in a solid position to know what is expected

and what our clients expect from our trips.

Here at United Tours we aim to give everyone
a very relaxing, enjoyable and memorable
break away from our first point of contact, to
our final goodbyes we want each and
everyone of our passengers to feel part of the

United Tours Family.

United Tours Offers;

=  Escorted Tours,

= Day Trips,

= Bespoke Tours for Private Groups,

= Bespoke Day Trips For Private Groups,
= Tailored Tours,

= Corporate Days Out,

= Corporate Transfers
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Kildare Designer Outlet
Village and Newbridge
Silverware

Saturday 21st March
&

Saturday 19th December

Why Not Come and Join Us as this time United
Tours is off to Kildare Designer Outlet Village
and Newbridge Silverware, for a Fantastic Day
of Shopping and Checking Out what is New in
the World of Fashion and most importantly

what is on offer.

What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, M&S Sprucefield,
Sheepsbridge P&R,

= Free Time in Kildare Designer Outlet

Village,
= Free Time in Newbridge Silverware,
=  Comfort Stops on Route

=  Services of an Experienced Tour

Manager

Price - £35

Book By Phone or
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The Boulevard, Banbridge

Saturday 18th April,
Saturday 8th August,

Saturday 14th November

Why Not Come and Join Us as this time United
Tours is off to ‘The Boulevard, Banbridge, this

shopping complex is going from strength to

strength so why not join us and see what we N |

treats you can find for yourself. \'\‘(
Y

\/
: \g&g ,

What's Included; 7\ >
S N
| NAY
= Luxury Coach Travel, Pick Ups from; ‘\‘“’4
R

Coleraine, Ballymoney, Cloughmills e~

P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, M&S Sprucefield,

= Free Time in ‘The Boulevard,

Banbridge,

= Services of an Experienced Tour

Manager

Price - £30
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Inishowen Break Away Itinerary

. Day 1 - Once everyone is on board we will head to Der

Tuesday 14th - Thursday 16th April Y v v/
Londonderry were we will have some free time for Lunch and

Tuesday 25th - Thursday 27th August some Shopping Before Heading to our Hotel for a

Comfortable Check In.
Tuesday 20th - Thursday 22nd October

o . Day 2 - Today we will head to Donegal Town, were you will be
Fancy joining United Tours as we head to / / ¢ )/
given some time to explore, on route back to the hotel we will

Inishowen for a Relaxing Break Away, Fancy just
g Y Y] have a stop in Ballybofey, home of McElhinney's, were you

a Few Days to Yourself, will get the chance to check out the latest fashions, after

which we will return to the hotel were we will have some free

What's Included;
time before dinner.

= Luxury Coach Travel, Pick Ups from;

. . Day 3 - Aft Leisurely Check Out ill head t
Ballymartin P&R, Dunsilly P&R, ay o @ TesHiEy Theck Tk e Wil ead o

Letterkenny for some Free Time after which we will start to

Ballymena, Cloughmills P&R, ‘ ‘
make our way home, with hopefully everyone feeling

Ballymoney, Coleraine & Limavady , refreshed and rejuvenated after there couple of stress free

= 2 Nights DBB at the 3* Inishowen relaxing days away.

Gateway Hotel, Buncrana,
= Free Time in Derry/Londonderry,
= Free Time in Letterkenny,
= Free Time in Ballybofey,
= Free Time in Donegal Town,

= Free Time to Enjoy Surrounding Area and

Leisure Facilities at Hotel,
= Comfort Stops on Route,

= Services of an Experienced Driver/Tour

Manager

Price - £285/£295/£265* pps

Single Supplement £50 Applies

£50 Deposit Secures Your Booking

*Prices is Order of Dates, Prices Varies
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Donegal Breaks

Valentine’s Break
Friday 13th - Sunday 15th February
St Patrick’s Break

Monday 16th - Wednesday 18th March

Fancy joining United Tours as we head to
County Donegal for a well deserved few nights

away.
What's Included;

= Luxury Coach Travel, Pick Ups from;
Ballymartin P&R, Dunsilly P&R,
Ballymena, Cloughmills P&R,

Ballymoney, Coleraine & Limavady,

=  2xNights DBB at 3" Kee’s Hotel,

Stranolar,
= Free Time in Derry/Londonderry,

= Free Time in Donegal Town (St Patrick’s
Break - why Not Enjoy the Parade in

Donegal during your Free Time),
= Free Time in Ballybofey,
= Comfort Stops On Route,

= Services of an Experienced Driver/Tour

Manager
Price - £265 pps

Single Supplement £50 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - Travel towards Derry/Londonderry for some
Free Time before heading to our Hotel for a Leisurely

Check In before our Dinner.

Day 2- Today we will head to Donegal Town were you
will have free time to enjoy and explore everything
that Donegal Town has got to offer, (why not if you
are going on the St. Patrick’s Break enjoy the

Celebrations)

Day 3 - Today we will have a nice relaxed start to our
day before we head into Ballybofey for some free
time, why not check out McElhinney’s, were the latest

fashions are on offer. After this we will head home at

our leisure.
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Scotland



Weekend Break in Stirling

Saturday 21st - Sunday 22nd February

Fancy joining United Tours as we head to
Scotland, were we will be visiting the historic
Town of Stirling, for a Weekend Break to let

you Unwind and Relax.
What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, Stena Terminal -
Belfast,

=  Return Sailings with Stena Line,

= 1xNight DBB at the 3" King Robert
Hotel’, Stirling,

= Free Time at MacKinnon Mills,
= Free Time in Striling,

=  Free Timein Glasgow,

= Comfort Stops On Route,

= Services of an Experienced Tour

Manager
Price - £185 pps

Single Supplement £20 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - We will Join the 07.30 Sailing from
Belfast to Cairnryan with Stena Line. Then
once we arrive in Scotland we will make our
way to MacKinnon Mills in Glasgow with a
Comfort Stop on route at the Robert Burns
Centre, after this we will make our way to our
Hotel, there will be a shuttle service into
Stirling to allow you some retail therapy before
everyone heads back to the hotel to our
Evening Meal and then the rest of the evening

will be at leisure.

Day 2 - This morning after breakfast we will
make our way back into Stirling Town Centre
to allow for Free Time, before we head to
Glasgow were you will have free time before

we will rejoin the coach and make our way to

Cairnryan for our evening sailing home

Book By Phone or Tel: 07563648176
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Edinburgh and Glasgow at
Christmas

Friday 4th - Sunday 6th December

Fancy joining United Tours as we head to
Scotland, were we will be visiting Edinburgh
and Glasgow and getting to experience them
at Christmas with plenty of free time to Explore

the Christmas Markets.
What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, Stena Terminal -
Belfast,

= Return Sailings with Stena Line,

=  2xNights DBB at the ‘3* King Robert
Hotel’, Stirling,

= Free Time at Livingston Designer

Outlet,
= Free Time in Edinburgh,
= Free Time in Glasgow,
= Comfort Stops On Route,

= Services of an Experienced Tour

Manager
Price - £275 pps

Single Supplement £50 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - We will travel over from Belfast -
Cairnryan on the 0730 sailing, once we have
docked in Cairnryan we will make our way
towards Livingston Designer Outlet for some
free time to shop and enjoy what there is on
offer, with stops on route. We then will make

our way to our hotel for our evening meal.

Day 2 - This morning after breakfast we will
make our way to Edinburgh, where we will
have a full day to enjoy the Christmas Markets

and all that Edinburgh has to offer.

Day 3 - Today after breakfast we will check out
of our hotel and make our way to Glasgow,
where we will have free time to enjoy the
Christmas markets and a some shopping

before heading on to Cairnryan to get the 1930

sailing home.

Book By Phone or Tel: 07563648176
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The Great Yorkshire Show Itinerary

Monday 13th - Thursday 16th July Day 1 - Traveling via Belfast - Cairnryan. Upon

arriving in Cairnryan we will make our way
Fancy joining United Tours as we head to , i i
towards Yorkshire, where we will be staying at

Yorkshire, we will be visiting The Great , ,
the Hollins Hall Golf Club & Spa, with comfort

Yorkshire Show, were you will have ample free
stops along the way.

time to wander around the Show.
Day 2 - Today we will have a full day at the

What's Included;
’ Great Yorkshire Show. (Tickets Included).

L Coach Travel, Pick Ups from;
- e Ve FieKp Day 3 - Today we will have a full day at the

Coleraine, Ball , Cloughmill : :
cleraing, Batymoney, Lioughmits Great Yorkshire Show. (Tickets Included).

P&R, Ballymena, Dunsilly P&R,

Ballymartin P&R, Stena Terminal - Day 4 - Today we will Travel towards Cairnryan

Belfast, for our sailing home to Belfast, with a stop at

Gretna Green Outlet.

=  Return Sailings with Stena Line,

=  3xNights DBB at the ‘4" Hollins Hall
Golf Club & Spa’,

=  2Days Entryinto the Great Yorkshire

Show,
= Visit to Gretna Green Outlet Centre,
= Comfort Stops On Route,

= Services of an Experienced Tour

Manager

Price - £545 pps
Single Supplement £105 Applies

£50 Deposit Secures Your Booking
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RHS Malvern Spring Festival

Thursday 7th - Sunday 10th May

Fancy joining United Tours as we head to the
‘RHS Malvern Spring Festival’ which is One of
the First Major Flower Shows of the Year, let’s

just say a Gardening Enthusiasts Dream.
What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, Sprucefield M&S,
Sheepsbridge P&R,

= Return Sailings with Stena Line,

= 3xNights DBB at the ‘4* Bank House
Hotel, Spa & Golf Club’,

=  Free Time at Cheshire Oaks Designer

Outlet,

= All Day at RHS Malvern Spring Festival,
(Ticket Included),

= Free Day in Worchester to Explore
= Comfort Stops On Route,

= Services of an Experienced Tour

Manager

Price - £540 pps

Single Supplement £90 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - We will travel to Dublin for our Sailing to
Holyhead, Upon arriving we will make our way to
Cheshire Oaks Designer Outlet for some Free Time, after
which we will then make our way to our hotel were our

evening meal awaits us.

Day 2 - After breakfast, we will depart the hotel and
make our way to ‘RHS Malvern Spring Festival’ were you

will have the whole day to explore and enjoy the festival.

Day 3 - We will travel to Worchester today were you will
have free time to explore and shop, before returning to

the Hotel late afternoon.

Day 4 - After Breakfast today we will be checking out and
starting to make our way back towards Holyhead where

we will get the afternoon sailing back to Dublin before

returning home.

Book By Phone or Tel: 07563648176
E-Mail united.tours@outlook.com
Website unitedtoursni.co.uk



Vintage Extravaganza

Thursday 5th - Monday 9th November

Fancy joining United Tours as we head to 2

different Vintage Shows, with something

everyone can enjoy.
What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, Sprucefield M&S,
Sheepsbridge P&R,

= Return Sailings with Stena Line,

= 4xNights DBB at the ‘4* Bosworth Hall
Hotel & Golf Club’,

= 1x Day Visit to ‘The Lancaster Insurance
Classic Car Show’, Birmingham, (Ticket
included)

=  2xDay Visit to Newark Vintage Tractor
Show, (Ticket included),

= Comfort Stops On Route,

= Services of an Experienced Tour

Manager

Price - £519 pps
Single Supplement £100 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - After everyone has joined us we will head to
Dublin were we will Join our Sailing to Holyhead,
upon arriving we will make our way to our hotel for

the next 4 nights with comfort stops along route.

Day 2 - After breakfast, we will depart the hotel and
make our way to ‘The Lancaster Insurance Classic
Car Show’, where we will have some free time to

explore at our leisure.

Day 3 - We will travel up to ‘Newark Vintage Tractor
Show’ today were you will have the day to spend at

your leisure.

Day 4 - Today we will again head back to the
‘Newark Vintage Tractor Show’ were new tractors

and machinery will be on display.

Day 5 - After Breakfast we will check out and make

our way North towards Holyhead for our afternoon

sailing home we will have Comfort stops on route.
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Knitting & Stitching Show,
Harrogate

Thursday 19th - Sunday 22nd November

Fancy joining United Tours as we head to ‘The
Knitting & Stitching Show’ Harrogate, with
loads on offer there will surely be something

for everyone.,
What's Included;

= Luxury Coach Travel, Pick Ups from;
Coleraine, Ballymoney, Cloughmills
P&R, Ballymena, Dunsilly P&R,
Ballymartin P&R, Stenaline Terminal -

Belfast
=  Return Sailings with Stena Line,

=  3xNights DBB at the ‘4" Hollins Hall
Hotel, Golf & Country Club’,

=  1xDay Visitto ‘The Knitting & Stitching
Show (Ticket included),

= Free Time in Harrogate to Explore,
Shop and Experience everything this

Beautiful Town has to Offer,
= Visit to Gretna Green Outlet,
= Comfort Stops On Route,

=  Services of an Experienced Tour

Manager
Price - £450 pps

Single Supplement £106 Applies

£50 Deposit Secures Your Booking

Itinerary

Day 1 - We will be taking the Early Morning Sailing to
Cairnryan, were we will then be working our way

down to our hotel with Comfort Stops On Route.

Day 2 - After breakfast, we will depart the hotel and
make our way to ‘The Knitting & Stitching Show’,
where we will have free time to explore at our

leisure.

Day 3 - We will travel to ‘Harrogate’ today were you

will have the day to spend at your leisure.

Day 4 - After Breakfast we will check out and make

our way North towards Cairnryan for the Evening

sailing home we will have Comfort stops on route.
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Terms and Conditions

Refunds

*Deposits are Non-Refundable if Numbers are met
and you are unable to travel, all trips are to be paid in
full 28 days Prior to travel, a partial refund can be

offered up to 14 days prior to travel.

Confirmation of Booking

*Further Communication will be forwarded to you
approximately 1 week before travelling to the email
address provided at time of booking, this will outline
the Final Details, Pick Up Times and Locations, and
any other special arrangements requested that

United Tours have been able to fulfil.

Refusal of Travel

*United Tours Reserves the Right to Refuse Travel if
Anyone Arrives at any Pick Up Point, or at any time
throughout the duration of the trip, Intoxicated or
Under the Influence of Drugs, there is a Zero
Tolerance Drugs and Alcohol Policy on Board the
Coaches for the Safety of Our Clients, United Tours
Reserves the Right to Refuse Travel at any Point of the
Tour/Excursion if this Policy is Broken. United Tours
Reserves the right to refuse travel and remove you
and/or your party from any trip at any time if the Tour
Manager feels that you or any member or your party is
causing undue stress to the rest of the group in which
case United Tours Responsibility to you and your

group ends with immediate effect.

Code of Conduct

*United Tours Expects our clients conduct themselves

in an orderly and acceptable manner and not to

Book By Phone or
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Your behaviour or that of any member of your party is
causing or is likely to cause distress, danger or
annoyance to any of our other clients or any third party,
or damage to property, or to cause a delay or diversion
to transportation, we reserve the right to terminate
your booking with us with immediate effect. In the
event of such termination our liability to you and/or
your party will cease and you and/or your party will be
required to leave your accommodation or other
arrangements immediately. United Tours will have no
further obligations to you and/or your party. No refunds
for lost accommodation or any other arrangements will
be made, and we will not pay any expenses or costs
incurred as a result of termination. You and/or your
party may also be required to pay for loss and/or
damage caused by your actions, and United Tours hold
the right to hold you and each member of your party
jointly and individually liable for any damage or losses
caused by you or any member of your party. Full
payment for any such damage or losses must be paid
directly to the hotel manager, coach provider or other
supplier prior to departure. If you fail to make payment,
you will be responsible for meeting any claims
(including legal costs) subsequently made against us
because of your actions together with all costs we incur

in pursuing any claim against you.

Pick Up Points

United Tours will advise you of your pick up in your
confirmation, this will have pick up place and pick up
time present on this information, should you be
running late, or have decided that you do not wish to
travel on the day of departure, it is your responsibility
to contact your United Tours Representative and ad-
vise them of the situation, the representative will then
advise you what to do next. It is recommended that

every client is at the pick up points within good time
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Terms and Conditions

Parking

United Tours accepts no responsibility for your car
parking or where your car is left while you are
travelling with us, United Tours accepts no responsi-
bility should your car be, damaged, vandalised or
stolen, your car is left at your own risk, United Tours
takes no responsibility of how you make your way to
and from your designated pick up points, nor any
damage, injury or lost moneys which may incur in

such endeavours.

Accident and Injury

In the Event that you should obtain an injury during
one of our trips, United Tours will not be held Liable,
United Tours recommends that you have adequate
Travel Insurance to allow for such eventualities,
although United Tours will do everything in their
power to ensure that this does not happen, United
Tours can not be held liable if this injury is obtained
on a Third Party Suppliers Properties, also including
but not specific to Cities, Excursions, Venues, Service
Buses, Museums etc. United Tours will endeavour
to ensure this does not occur, although we can only
put measures in place as far as reasonably

practicable.

Destinations

*When at any Visits which is Organised by United
Tours, it is expected that you and your party act in
accordance to the Code Of Conduct and also abide by
the rules of the venue or place of interest in which we

are visiting.
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Personal Belongings

United Tours takes no responsibility should any of your
personal belongings be lost, stolen or damaged while
on our trips, we will endeavour to help in any situation
were this may occur but we will only be able to help as

far asis reasonably practicable.

Third Party Suppliers

In any case of an unforeseen circumstance with a third
party supplier, United Tours will not be held liable, but
will endeavour to sort the issue as quickly and swiftly as
possible with the necessary parties, United Tours will
not be held liable for compensation which clients feel
they are entitled to, this is between the client and the

third party provider.

Itinerary’s

Itinerary’s are laid out and are a rough guide to what is
to be expected on your trip away, Tour Managers will
follow these to the best of there ability but are subject
to change when a unforeseen circumstance may arise,
it is United Tours endeavour to ensure that the activity
is rescheduled or will endeavour to find a suitable
alternative activity to replace, itinerary days may be
switched at the Tour Managers digression to allow for a

more enjoyable holiday for our clients.
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