
IRS Problem Resolution — Frequently Asked
Questions (FAQ)

• Why did I receive a letter from the IRS?

IRS letters are issued for many reasons—missing documents, mismatched income, past-due taxes,
identity verification, or questions about your return. We help you understand what it means and what
steps to take.

• What should I do if I don’t understand my IRS notice?

Do not ignore it. IRS letters include strict deadlines. Bring the notice to us and we will explain it and
prepare the proper response.

• Can ignoring an IRS notice make the situation worse?

Yes. It can lead to increased penalties, interest, garnishments, or delayed refunds. Acting quickly is
important.

• Do you contact the IRS for me?

We prepare all documents and guide you through the steps required. (Non-attorney notice: We do not
represent clients before the IRS.)

• Can you help if I have years of unfiled tax returns?



Absolutely. We help you gather documents, prepare missing returns, and restore compliance.

• What if I can’t afford to pay the IRS?

You may qualify for installment agreements, hardship status, or other IRS arrangements. We help you
understand your options.

• Can you stop or reduce wage garnishments or bank levies?

We help determine what triggered the action and explain steps to address it. Quick action is critical.

• How long does IRS problem resolution take?

Timelines vary. Some issues resolve in weeks, others in months. We keep you informed throughout.

• What documents do I need to bring?

Bring your IRS notice, most recent tax return, prior IRS letters, identification, and any related income or
business documents.

• Do you keep my information confidential?

Yes. All client information is kept private, secure, and confidential.

• Are you attorneys?

No. We are non-attorney tax support providers offering document preparation and guidance. For legal
representation, we can direct you to the right professional.

• How do I get started?

Schedule an appointment, upload your notice, or call our office. We will begin your case review
immediately.


