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First and foremost, I want to thank you for choosing Angels from Above Enrichment Center as the foundation for your child’s early learning journey. Entrusting us with your precious little ones is an honor we do not take lightly. I am both humbled and excited to lead this program into a new chapter of excellence and innovation.
With over 18 years of experience in Early Childhood Education, I have had the privilege of teaching every age group from infants to school-age children. Watching the developmental growth of each child and forming lasting bonds with families has been one of the most fulfilling aspects of my career. My journey has also included pivotal administrative roles, giving me in-depth insight into childcare operations, as well as meaningful work in the Head Start program as both a teacher and a Family Service Worker.
Academically, I hold an Associate of Applied Science in Business Management, graduating with Highest Honors. I earned a Bachelor of Science in Applied Management and a Master’s in Leadership from Grand Canyon University. Currently, I am furthering my education through a Master’s in Legal Studies at Cleveland State University.
This diverse background has fully equipped me to lead Angels from Above Enrichment Center with both passion and precision. My mission is to provide your child with a high-quality, nurturing, and faith-forward “Home Away from Home” where they feel safe, celebrated, and prepared for their next stage in life!

Welcome to Angels From Above!
We are honored that you’ve chosen our center to be part of your child’s early learning journey. Our program is thoughtfully designed to foster your child’s social, emotional, and cognitive development in a nurturing, faith-driven environment. At the heart of our mission is a commitment to meeting each child’s individual needs with intentional care, compassion, and excellence.
This handbook serves as a guide to help you understand our policies, procedures, and expectations. It also reflects our commitment to transparent communication and strong partnerships with families—because we believe your child thrives best when we work together.
We encourage you to read this handbook thoroughly and keep it as a reference throughout the year. Should you have any questions, concerns, or feedback, please don’t hesitate to reach out to the Director. We are here to support your child’s growth every step of the way.

We are pleased to Welcome_____________________________________ to Angels From Above Enrichment Center!
First Day of Attendance: ____________________________________
Class: ____________________________________________
Teacher: __________________________________________
Registration Fee: ___________________________________
Supply Fee: _______________________________________
Weekly Copay/Tuition: _______________________________
CEO/Director: ______________________________________
Vice President: __________________________________
Education Director: __________________________________

Center Information:     
4925 Pointe Parkway, Suite F
Warrensville Heights, Ohio 44128
Phone:  216-292-7083



Vision Statement
At Angels From Above Enrichment Center, our vision is to cultivate a joyful, nurturing, and engaging learning environment where every child is empowered to thrive. We are dedicated to building strong self-esteem and equipping children with essential self-help skills that serve as a foundation for lifelong learning and success throughout their educational journey and beyond.
Mission Statement:
[bookmark: _Hlk132749520]To deliver professional, high-quality care that uplifts both the child and the family. At Angels From Above Enrichment Center, we are committed to enlightening young minds and enriching their early experiences as we prepare them to rise as confident, capable, and compassionate leaders of tomorrow.


Philosophy
Our Educational Philosophy
At Angels From Above, we believe that children are the future—and as educators, it is both our privilege and responsibility to help prepare them to become the confident, capable leaders of tomorrow. Our staff is committed to cultivating high-quality classroom environments designed to engage, challenge, and nurture each child through intentional, age-appropriate programming.
Our curriculum is built around the holistic development of every child—fostering growth in four key domains: Emotional, Social, Physical, and Intellectual.

Emotional Development
We guide children in understanding and managing their emotions, while building empathy and self-awareness.
· Learning to self-regulate and express emotions appropriately
· Understanding how others communicate feelings
· Creating a safe space to explore emotional experiences
· Developing compassion and emotional intelligence

Social Development
We create opportunities for children to thrive in group settings and form positive, respectful relationships.
· Practicing respectful interactions with peers and adults
· Developing conflict-resolution and cooperation skills
· Understanding personal and communal responsibility
· Building meaningful and lasting friendships

Physical Development
We promote active learning and healthy living through movement, nutrition, and self-care habits.
· Developing gross and fine motor skills through hands-on play
· Learning the importance of nutrition, hygiene, and wellness
· Establishing lifelong habits that support physical health

Intellectual Development
We ignite a love for learning by nurturing curiosity, creativity, and critical thinking.
· Building foundational academic skills across subjects
· Encouraging exploration, questioning, and discovery
· Cultivating early literacy and problem-solving abilities
· Preparing children for long-term academic success

**Through our intentional focus on these core areas, Angels From Above sets the stage for well-rounded, purpose-driven learners equipped for lifelong achievement and leadership.**

[image: Free free daycare, Download Free free ...]


Services Offered
· Full-time Care during traditional weekday hours
· Part-Time Care
· Summer Camp
· Before and after care

Hours of Operation
[bookmark: _GoBack]Monday-Friday  6:30AM-6:00PM



	

Holidays
The center will be closed in Observance of the following Holidays:

· New Year’s
· Martin Luther King Day
· Presidents Day (No Students)
· Good Friday
· Easter
· Memorial Day
· Juneteenth
· Independence Day 
· Labor Day
· Veterans Day
· Thanksgiving (Before and After)
·  Christmas (Before and After)



In service Days for Staff
The center will conduct 4 In-service days a year, in which the center will be closed to ALL children on those days.
The days are as follows:
· March 2nd Friday
· June 4th Friday
· 
· September 1st Friday 
· [image: Handbook: Policies, Procedures & Etc. - Kathy's Kids Clubhouse]December 3rd Friday 
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Overall Daily Schedule
6:30 Center Opens/ Free Play
6:30-7:30 Breakfast for SA children
8:00-8:30 Breakfast 
8:30-9:00 Cleanup Breakfast/ prepare for day
9:00 Morning Circle time
9:30-10:30 Learning Time/ Small Group Activities
9:30-10:30 Outside play/Gym- Large Group activities
11:00-12:00 Structured Free Play
12:00-12:30 Lunch
12:30- 1:00 Bathroom/Story Time 
1:00-3:00 Naptime 
3:00 Diapers/Potty 
3:30-4:00 PM Snack
4:00-4:15 Afternoon Circle time
4:15-5:00 Outside play/Gym
[image: Kindergarten children playing with ...]5:00-5:30 Fine motor skill activity
5:30-6:00 Story or Music Time, Departure



Licensing/ Staff-Child Ratio
Angels From Above Enrichment Center is licensed by the State of Ohio. The license can be found in the entryway on the parent board. We are licensed to care for 207 Children.
We can take care of:


Children			 Ratio				Max. Group Size
 Infants (6weeks- 12 months)			1:5 or 2:10				12
 Infants (12 months-18 months)			1:6 or 2:12				12	
Toddlers (18 months-2 ½ years)			1:7 or 2:14				14
Toddlers (2 ½ years and under three)  	1:8 or 2:16)				16
Young Pre-School			1:12 or 2:24				24
Older Pre-School			1:14 or 2:28				28
School Age (5-10)			1:18 or 2:36				36
School Age (Summer Camp)			1:18 or 2:36				36

Parent Information
 Please be sure to check your child's folder daily for messages, newsletters, etc. Please be sure to read the information sent home.  Also check the parent board near the sign in table or on the door for important information.   

Parent Participation
Angels from Above strongly encourages parent/guardian participation. Childcare staff members are available for limited conversation during drop off and pick up time. If extended conversation is necessary, you may come in to meet with the teacher or call the teacher between the hours of 12:30 p.m. and 2:30 p.m., or other arranged times as necessary. If you have questions or concerns about the program you may see the Administrator. The Administrator's hours of availability are posted in the front by the office. 

[image: Cute Sun Transparent PNG Clipart ...]The center has an open door policy. Any parent, custodian or guardian of a child enrolled in Angels From Above shall be permitted unlimited access to the center during hours of operation for the purposes of contacting their children or evaluating the care of the premises. Please notify the Administrator upon entering the center. Parents are always welcome to come in and volunteer or observe. Any contribution to the center by parents or relatives, with parental permission is always greatly appreciated. Parents are always welcome to participate in any special activities at the center. Parent conferences will be scheduled twice a year. A newsletter will be published quarterly.



Tuition and Voucher Payment Policy:
Accepted Payment Types:
Angels From Above Enrichment Center accepts both County Childcare Vouchers and Private Pay Clients.
County Vouchers (PFCC/Title XX Clients):
To maintain eligibility and avoid service disruption, families utilizing publicly funded childcare vouchers must adhere to the following guidelines:
· Daily Attendance Logging: All children must be clocked in and out each day using the designated system.
· Co-Payments: Weekly co-pays are due every Friday—no exceptions.
· Payment Method: All co-payments must be made via ACH bank withdrawal or debit card through our Procare system.
· Late Fees: A $35 late fee will be added to any payments not received by Friday close of business.
· Service Suspension: Children may not return to the center until all past-due co-pays and late fees are paid in full.
· Non-Compliance: Failure to meet payment obligations may result in early termination of services, notification to your caseworker, and potential court action.
· Early Termination Fees: A minimum of two weeks’ tuition per child is required upon early termination. Refer to the bi-weekly tuition schedule in the Private Pay section.
· Payment Responsibility: Co-pays are still due when the center is closed for holidays, inclement weather, vacation, or when your child is absent due to illness.

Please Note:
Your tuition secures a guaranteed space in the program not merely the days your child attends. Your payment ensures the program remains fully staffed, age-appropriate activities are consistently delivered, and that your child’s space is held even during absences. We do not offer refunds or prorated adjustments for missed days.

Private Pay Policy:
Families who choose the private pay option are required to adhere to the following financial policies to ensure uninterrupted service:
· Payment Schedule: Tuition will be drafted either weekly or bi-weekly, with all payments processed on Fridays.
· Accepted Payment Methods: All payments must be made via ACH bank draft or debit card through our Procare system.
Please note: Checks are not accepted under any circumstances.
· Late Payments: A $35 late fee will be applied for each week that payment is not received by the scheduled due date.
· Non-Compliance: Failure to meet financial obligations may result in immediate termination of services and potential legal action, including court proceedings if necessary.

[image: Procare Online: How to Sign In/Out]
	Age Group
	Weekly
	Bi-Weekly

	Infant  Full time
	$400.00
	$800.00

	Infant Part time
	$350.00
	$700.00

	Toddler Full time
	$365.00
	$730.00

	Toddler Part time
	$300.00
	$600.00

	Preschool Fulltime
	$300.00
	$600.00

	Preschool Part time 
	$250.00
	$500.00

	Pre-K Full time
	$275.00
	$550.00

	Pre-K Part time
	$235.00
	$470.00

	School Age Fulltime
	$200.00
	$400.00

	School Age Part time 
	$190.00
	$380.00

	School Age Summer Camp
	Price Discussion
	Prior to camp Beginning



Tuition Discount Policy
Angels From Above Enrichment Center is proud to support families and community service professionals through the following discount programs:
· Multi-Child Discount:
Families who are private pay clients and have multiple children enrolled will receive a 10% discount on tuition. This discount applies to each additional child after the first.
· Community Heroes Discount:
A 10% tuition discount will be extended to parents or guardians employed as:
· Government Employees
· County Workers
· First Responders (EMTs, Police Officers, Firefighters)
· Educators (Public or Private School Staff)

Please Note:
**Discounts cannot be combined and are only applicable to private pay tuition. Proof of employment must be submitted and verified annually to maintain eligibility.**

Additional Fees
To support high-quality programming, curriculum materials, and classroom resources, the following annual fees apply to all enrolled children:
· Registration Fee:
$75.00 per child — due annually each August (non-refundable)
· Supply Fee:
· Preschool (ages 3–4): $45.00 per child — due annually in August
· Pre-K (ages 4–5): $55.00 per child — due annually in August

Please Note:
**All fees are non-refundable and must be paid in full to complete the enrollment or re-enrollment process. These fees help maintain classroom supplies, educational tools, and enrichment materials that enhance your child’s learning experience.**

Breastfeeding Support Policy
Angels From Above Enrichment Center is committed to creating a supportive, respectful environment for breastfeeding mothers and their infants. We recognize the importance of breastfeeding and are dedicated to upholding best practices that honor each family's feeding preferences.
· Supportive Environment: Sensitivity and respect will be extended to all breastfeeding mothers. The center offers a private, comfortable space for mothers who wish to breastfeed on-site during morning drop-off and evening pick-up.
· Feeding Flexibility: When possible, staff will delay bottle-feeding if the mother is expected to arrive soon to nurse her child.
· Parental Choice in Feeding: Infant formula and solid foods will only be offered at the mother’s request.
· Safe and Nurturing Feeding Practices: Infants will always be held closely during feedings to promote bonding and comfort.
· Breast Milk Storage: Mothers may store expressed breast milk in the center’s designated refrigerator. All milk must be provided in clearly labeled containers with the child’s name and date.
· Staff Training: All staff members are trained in the safe handling and storage of breast milk, as well as strategies for supporting breastfeeding mothers with sensitivity and care.

Enrollment
To ensure a smooth and successful start, the following documentation and payments must be submitted prior to your child’s first day at Angels From Above Enrichment Center:

Required Documentation for All Families:
· Completed Child Enrollment and Health Information Forms
· A valid Medical Statement signed by a licensed physician
· Current Immunization Records
For Families Utilizing Childcare Vouchers (PFCC/Title XX):
· The child must appear as enrolled in the ODJFS provider portal
· The registration fee will be waived
· The first week’s co-pay must be paid in full, if applicable
For Private Pay Families:
· Registration fee, supply fee, and first week’s tuition must be paid in full before the child begins care
Potty Training Requirement:
· All children enrolling in Preschool and Pre-K programs must be fully potty trained before their scheduled start date

Please Note: 
**Enrollment is not considered complete—and a child may not begin attendance—until all required documents are received, fees are paid, and training requirements are confirmed.**




Immunization Policy
While immunizations are strongly recommended, a child is not required to be immunized against any disease to attend Angels From Above Enrichment Center.
However, please be advised:
If an outbreak of a vaccine-preventable disease occurs in the community or at the center, any child who is not vaccinated may be temporarily excluded from the program or group activities until it is deemed safe for them to return. This precaution is taken to protect the health and safety of all children and staff.
Note: Parents/guardians who choose not to vaccinate their child must provide appropriate documentation, including a signed exemption form (medical, religious, or philosophical) in compliance with state regulations.
[image: VACCINE HEPATITIS A, adult, monodose ...]


Parent Responsibilities
Parents play a vital role in supporting the overall success of their child's experience at Angels From Above Enrichment Center. Outlined below are the key responsibilities parents must uphold to ensure we deliver consistent, high-quality care.
Parents are expected to adhere to all policies and procedures outlined in this handbook. These policies define the responsibilities of both the center and the parents, and they apply equally to all families. It is the responsibility of the Leadership Team to enforce these policies to maintain a safe and structured environment for all children and staff. Violation of these policies may result in immediate termination of services.

1. Maintain Current Files
Parents must ensure that emergency contact and medical information is current and accurate. Medical forms must be updated annually. Failure to comply may result in suspension of services.

2. Drop-Off
Angels From Above is an early education program designed to promote learning from the moment children arrive. All children must arrive and be signed in by 9:00 AM. Arrivals after 9:00 AM will not be permitted without prior administrative approval.
During drop-off, the parent or guardian must, sign the child in using the designated method.

3. Pick-Up
Pick the child up directly from the teacher.
Sign the child out properly.
Anyone under 18 is not permitted to pick up a child.
Only individuals listed on the authorized pick-up form may take the child. Advance notice is required for exceptions.
All individuals picking up for the first time must show a valid photo ID. No exceptions will be made for safety reasons.
4. Late Pick-Up
· Late pick-ups are not acceptable on a recurring basis. If a delay is unavoidable, the center must be notified immediately via phone @ 216.292.7083. A late fee of $35 will be charged at 6:01 PM per child, with an additional $1 per minute thereafter. Fees are processed with tuition on Friday. 
· If late on a Friday, fees must be paid that day for the child to return.
· If a child is picked up late three times, the Administrator will schedule a parent meeting. Continued late pick-up may lead to service termination.
· At 6:30 PM, if parents cannot be reached, the child will be transported to Warrensville Heights Police Department at 4743 Richmond Road, and Children’s Services will be notified.

5. Custody Agreements
Any custody agreements must be documented and submitted to the center. Without legal documentation, the center is required to release the child to the biological parent listed on file.

6. Absences
Parents are required to notify the center if a child will be absent. Failure to communicate for nine consecutive days may result in termination if the space is needed.
Day 1 – Phone Call
Day 3 – Phone Call
Day 5 – Letter explaining policy and missed days with return date request
Day 9 – Final letter with return or termination date

7. Children Arriving from Other Programs
If your child is scheduled to arrive from another program and does not, the center will contact the parent and the other program immediately. Timely parent communication is essential in these instances.
[image: SVG CLIPART Straight Cute Red and Blue Star Border | Cutting Machine Art |  Instant Download]
8. Children’s Needs
Parents must promptly report any allergies, behavioral changes, or illnesses to the Leadership Team to ensure appropriate care and safety.

9. Medical Insurance
The center is not responsible for any medical costs resulting from illness or injury. Parents are required to maintain valid medical insurance. In the event of injury, the Leadership Team will notify parents and recommend further medical action if necessary.

10. Damages to Facility or Equipment
Parents will be financially responsible for replacement costs if their child intentionally damages toys, equipment, or property.




Supervision of Children
The health, safety, and well-being of every child in our care is our highest priority. Angels From Above Enrichment Center maintains active, consistent supervision of all children throughout the day.
· General Supervision:
Children are never left unattended at any time, including during free play, transitions, meals, and naptime. Our staff remain alert and engaged, constantly monitoring the environment to ensure the safety of each child. During nap time, teachers remain in the room and maintain visual and auditory contact with every child.
· Illness Protocol:
If a child becomes ill during the day, they may be placed in a designated area of the classroom to rest. While isolated from active group play, the child will remain within sight and hearing of a staff member at all times.
· Emergency Situations:
In the event of a safety hazard or emergency, staff will take immediate and appropriate action to protect all children, following our emergency procedures and protocols.

Supervision of School-Age Children
School-age children will also be actively supervised throughout the day, with age-appropriate allowances that promote independence and responsibility:
· May use the restroom without direct adult supervision
· May complete brief, approved errands within the building
· Are required to check in with staff regularly and remain within established boundaries

Note: 
Even when not directly in sight, school-age children must always be within auditory reach, and staff must be aware of their whereabouts at all times.
Child Guidance and Management Policy
At Angels From Above Enrichment Center, we believe in fostering positive guidance and supporting the development of self-discipline in each child. Children are actively involved in creating safe, respectful classroom rules and are consistently encouraged to follow them. Our approach to guidance is centered on protecting and enhancing a child’s confidence and self-worth while developing essential social and emotional skills.

Children learn by observing the behaviors of adults. Therefore, our staff serve as positive role models at all times. We guide children through gentle reminders of classroom expectations, always considering their developmental stage, temperament, and individual needs. We respect each child as a unique individual deserving of patience, acceptance, and compassion.
While we encourage children to resolve minor conflicts on their own, staff will intervene if emotions escalate or safety becomes a concern. The goal of intervention is to teach children self-regulation and healthy coping mechanisms during stressful situations.

Our approach includes positive reinforcement and redirection. If redirection is unsuccessful, a child may be temporarily removed from the activity to calm down—never exceeding one minute per year of age (e.g., a 3-year-old may not be removed for more than 3 minutes). Chronic behavioral issues will be addressed through our severe behavior policy in consultation with parents or guardians.

Staff Responsibilities
Staff members assigned to supervise children are responsible for their guidance and management.
Staff must use developmentally appropriate methods suited to the age and needs of the child.
Time away from a situation may be used as needed but must be age-appropriate.
Parents will be consulted and involved in the creation of any specific behavior management plan.

Prohibited Disciplinary Actions
Abuse or neglect of any kind.
Cruel, harsh, or extreme disciplinary techniques.
Any form of corporal punishment.
Delegating discipline to other children.
Using physical restraints, except as a short protective measure.
Placing a child in a locked room or enclosed space.
Confining children in cribs, high chairs, or equipment as punishment.
Humiliation, threats, or frightening tactics.
Profanity, verbal abuse, or sarcasm directed at children or families.
Punishment for toileting accidents, refusal to eat, or failure to sleep.
Withholding food, rest, or restroom use.
Group punishment for the actions of an individual child.
Prolonged exclusion from activities.

Severe Behavior Policy
At Angels From Above Enrichment Center, maintaining a safe, nurturing, and structured environment is essential to the well-being of every child and staff member. While we understand that children develop at different rates and may experience behavioral challenges, it is our responsibility to address severe behaviors proactively, consistently, and in partnership with families.

Behavior Documentation & Immediate Action
All staff are required to document any unsafe, aggressive, or destructive behavior displayed by a child toward peers, staff, themselves, or the facility. For the safety of everyone, a parent or guardian will be called to immediately pick up their child if any of the following occur:

1. Three (3) documented severe behavior incidents in one day, including but not limited to:
· Intentional harm to other children or staff (e.g., biting, hitting, kicking)
· Self-injurious behavior (e.g., banging head, biting self)
· Destruction of property or equipment
Note: Any costs associated with damages to the building, furniture, or equipment will be billed to the parent/guardian responsible for the child.

2. A single severe behavior incident that is unable to be de-escalated by a staff member or administrator.

Behavior Plan & Support Process
If severe behaviors persist, a mandatory parent-teacher conference will be scheduled to:
· Review behavior patterns
· Develop an individualized Behavior Support Plan
· Determine next steps with administrative input as needed
In some cases, we may recommend the involvement of an external behavior support agency for further evaluation. A referral list will be provided, though families are free to use an agency of their choice. The plan will be implemented for a trial period of one month, during which consistent documentation and communication will continue.
If outside agency support is engaged, parents must actively participate in all recommendations, which may include:
· Assessments or screenings for developmental or behavioral concerns (e.g., ADHD, Autism, ODD, etc.)
· Follow-up appointments or specialist referrals

Non-Compliance or Continued Risk
If a parent/guardian is unwilling to follow through with the behavior support plan or refuses external support recommendations, the center reserves the right to terminate enrollment. A one-week written notice will be provided in such cases.
Our Commitment
We are committed to doing everything within our professional and ethical ability to help every child succeed. When families and staff work together—and when needed, partner with professional resources—we believe every child can thrive and develop the skills needed for both school and life.

Dismissal from Program Policy
At Angels From Above Enrichment Center, we are committed to providing a safe, respectful, and nurturing environment for all children, families, and staff. While we make every effort to support positive partnerships with families, there are situations where dismissal from the program may be necessary. The following are grounds for immediate withdrawal of your child from the center. In such cases, your deposit and any pre-paid tuition may be forfeited:
1. Non-Payment of Tuition
· Tuition is due in advance for the upcoming week.
· No allowances are made for absences.
· A late fee will be automatically assessed if payment is not received by Monday morning.
· Continued delinquency will result in services being suspended and the account being turned over to collections, possibly incurring additional fees.


2. Verbal or Physical Abuse
· Any aggressive or abusive behavior—verbal or physical—by a parent, child, or authorized pick-up individual toward staff, children, or other parents will result in immediate dismissal.
· This includes profanity, threats, humiliation, or violent actions such as throwing objects or damaging property.
3. Unmanageable Behavior
· If a child exhibits persistent aggressive behaviors (e.g., biting, hitting) and multiple interventions have failed, the child may be withdrawn for the safety of others.
4. Failure to Follow Illness Policy
· Children must be picked up within 30 minutes of being notified they are ill.
· Repeatedly bringing a sick child to the center, or failure to pick up promptly, is grounds for dismissal.
5. Chronic Late Pick-Up
· Consistent failure to pick up your child by the center’s closing time will not be tolerated.
6. Inability to Adjust
· If a child is unable to successfully transition into the program after a reasonable adjustment period, dismissal may be considered.
7. Lack of Parental Cooperation
· Noncompliance with center policies, refusal to engage in required meetings, or disruptive behavior by parents may result in termination of services.
8. Discretion of Administration
· The center reserves the right to dismiss a child or family at any time if it is deemed in the best interest of the child, the staff, or the program environment.
· 
Suspension Policy
In cases where a child’s behavior poses a threat to the safety or learning environment of others, temporary suspension may be imposed before considering permanent dismissal.
Reasons for Suspension
Suspension may result from, but is not limited to:
· Repeated violations of center rules or expectations
· Disruptive or unsafe behavior that endangers others
· Verbal or physical aggression toward staff or peers
· Possession or use of prohibited or dangerous items
Suspension Procedures
1. Investigation: The incident will be reviewed and investigated by the administrative team.
2. Documentation: A written report will be prepared, including witness statements and relevant details.
3. Parent Notification: Parents will be contacted promptly. A meeting will be scheduled to review the incident and the suspension terms.
4. Duration of Suspension: Determined based on the severity of the incident, with a maximum duration of ten (10) program days.
5. Reentry Plan: A meeting must occur before the child returns to the program. The meeting will outline behavior expectations and strategies for success going forward.

ADA Compliance and Disability Support Policy
At Angels From Above Enrichment Center, we are fully committed to fostering an inclusive, supportive, and accessible environment for all children, families, staff, and visitors. We adhere to the Americans with Disabilities Act (ADA) and all applicable state and federal regulations to ensure that individuals with disabilities have equal access to our programs, services, and facilities.
Our Commitment to Accessibility
We take proactive steps to ensure that every individual is treated with dignity and respect, regardless of ability. This includes:
· Maintaining barrier-free, accessible facilities
· Providing reasonable accommodations or modifications that support full participation in classroom activities, routines, and center-wide programs
· Promoting a culture of inclusion, respect, and understanding for individuals with diverse needs

Medication Administration & Care Plans (ADA Compliance)
As part of our obligation to support children with disabilities, we will administer medications and implement care procedures as a reasonable accommodation, when medically necessary and in accordance with the ADA.
We will ensure the following:
· Medications are stored securely, away from food, and maintained at proper temperatures in child-resistant containers
· Prescription medications must be clearly labeled with:
· The child’s full name
· Prescribing health professional’s name and contact information
· Expiration date
· Medications are never shared or administered to children for whom they were not prescribed
· Proper documentation is maintained for each administration, including time, dosage, and administering staff member
· Unused or expired medications are returned to parents/guardians for safe disposal
· Individualized care plans for children with disabilities are implemented and reviewed regularly, in collaboration with families and medical professionals

Please Note:
**Angels From Above embraces every child’s right to thrive in a supportive early learning environment. Through inclusive practices and legally compliant care, we strive to ensure that all children—regardless of ability—are empowered to learn, grow, and succeed.**


Outdoor Play Policy
At Angels From Above Enrichment Center, we believe that outdoor play is a vital part of a child’s physical and emotional development. In alignment with state regulations, all children in our care will participate in daily outdoor activities, weather permitting.
General Outdoor Play
· All older infants, toddlers, and preschool-aged children will have a designated outdoor play period each day.
· Outdoor play will occur unless weather conditions are unsafe, including:
· Active rain or storms
· Heavy snow
· Extreme heat or wind chill warnings
· Please ensure your child is dressed appropriately for the weather, including coats, hats, gloves, boots, or sunscreen as needed.
Note: If your child is too ill to go outside, they are likely too ill to attend the center. Outdoor play is a required component of our daily schedule for all well children.
When weather prevents outdoor activity, children will engage in indoor gross motor play using designated indoor areas or structured physical movement activities.
Summer Water Play Days
During the summer months, we host Water Play Days to offer fun, developmentally appropriate water experiences for all age groups.
· Activities may include water games, sprinklers, 
· Children will be actively supervised by their classroom teachers at all times.
· Water safety rules will be reviewed with children before each water play session.
Parental permission is required for participation in water activities. Consent forms will be distributed in advance.

Food and Dietary Policy
Angels From Above Enrichment Center provides nutritious, well-balanced meals and snacks daily to support your child’s growth, energy, and development. In accordance with state guidelines and licensing requirements, each enrolled child will receive the following meals:
Meals Provided Daily
✅ Breakfast
Includes a combination of:
· Milk (fluid)
· 100% Fruit Juice, Fresh Fruit, or Vegetable
· Grain/Bread item (e.g., dry cereal, toast, muffin)
✅ Lunch
A complete, balanced meal consisting of:
· Protein (meat or meat alternative)
· Grain/Bread (e.g., pasta, noodles, rice)
· Two servings of fruits, vegetables, or 100% juice
· Milk (fluid)
✅ Afternoon Snack
A light, nutritious snack including:
· Milk (fluid)
· 100% Fruit Juice, Fresh Fruit, or Vegetable
· Grain/Bread item (e.g., dry cereal, crackers)
Please Note:
· Meals are served on a consistent schedule each day.
· If your child has food allergies, dietary restrictions, or requires a modified diet, documentation must be provided by a licensed medical professional.
· Parents may choose to provide meals from home; however, they must meet minimum nutritional standards and be clearly labeled with the child’s name.

Our goal is to foster healthy habits early in life and ensure every child receives the nourishment they need to learn and thrive.

Management of Illness Policy
At Angels From Above Enrichment Center, we are committed to maintaining a healthy, safe, and hygienic environment for all children and staff. The following policy outlines our procedures for illness prevention, isolation, discharge due to symptoms, and return-to-care protocols.
Purpose of the Policy
Our illness management procedures aim to:
· Prevent the spread of contagious illnesses within the center
· Provide appropriate and timely care for children showing symptoms of illness
· Maintain clear and prompt communication with parents regarding their child’s health
Isolation Procedures
If a child becomes ill while in our care:
· A designated isolation area will be used to separate the child from the rest of the group to minimize exposure.
· The area will be equipped with the necessary hygiene and comfort supplies and will be disinfected after each use.
· A trained staff member will remain with the child at all times until the parent or guardian arrives.
· Staff will follow proper health and safety protocols, including wearing gloves and face coverings as needed.
Symptoms Requiring Immediate Dismissal
Children will be sent home from the center if they exhibit any of the following:
· Fever of 100.4°F (38°C) or higher
· Vomiting: Two or more episodes within a 24-hour period
· Diarrhea: Three or more episodes within a 24-hour period
· Unexplained or contagious rashes
· Severe respiratory symptoms: Cough, wheezing, or difficulty breathing suggestive of a contagious illness (e.g., flu, COVID-19)
· Other symptoms: Such as lethargy, severe headache, unusual drowsiness, or signs of dehydration
Return to Center Guidelines
Children may return to the center under the following conditions:
· Fever-Free: At least 24 hours without a fever, and without fever-reducing medications
· Vomiting/Diarrhea-Free: At least 24 hours since the last episode
· Rashes: Cleared by a healthcare provider or once the rash is resolved
· Respiratory Symptoms: Must be symptom-free for 24 hours or have a doctor’s note confirming they are not contagious
· General Well-Being: The child must be well enough to participate in daily classroom activities
Important: Any child who is sent home due to illness must return with a signed doctor’s note confirming they are well enough to return and not contagious.
Parent/Guardian Notification Protocol
· Parents/guardians will be contacted immediately via the primary emergency contact number on file if their child becomes ill during the day.
· Staff will clearly communicate the symptoms observed, the reason for dismissal, and the timeline required for returning to care.
· A written record of the incident and communication will be maintained for center records.

**By working together to maintain these health and safety protocols, we can help ensure a safe and supportive environment for every child in our care.**

Emergency Procedures Policy

At Angels From Above Enrichment Center, the safety and well-being of every child is our top priority. We maintain comprehensive emergency response protocols to ensure prompt, appropriate action in the event of accidents, medical situations, or environmental emergencies.

Emergency Exits and Safety Drills
· All emergency exits are clearly marked, well-lit, and easily accessible from every classroom and indoor play area.
· Children and staff participate in regularly scheduled safety drills (e.g., fire, tornado, lockdown) to ensure familiarity with exit routes and emergency procedures.
· Evacuation maps are posted visibly in each classroom and hallway for reference.

Incident Reporting and Parental Notification
· All accidents, injuries, illnesses, and emergency incidents will be documented using our internal incident reporting system.
· The Director or Administrator will review each report and notify parents promptly as appropriate.
· A written copy of the incident report will be made available to the parent or guardian on the same day or as soon as possible.

Emergency Medical Transportation & Care
1. Medical Emergencies
· In the event of a serious medical emergency, staff will:
· Immediately call Emergency Medical Services (EMS)
· Administer basic first aid and CPR, if needed, until emergency personnel arrive
· Notify the child’s parent or guardian without delay
2. Parental Consent
· As part of enrollment, parents/guardians must sign an Emergency Medical Authorization Form, which includes:
· Permission for the child to receive emergency medical treatment
· Consent for transportation by EMS if required
· This form must be updated annually and kept on file at all times.
3. Refusal of Emergency Consent
· If a parent or guardian has not granted consent for emergency transportation or treatment:
· The center will continue to supervise and comfort the child
· The child will remain under staff care until the parent or guardian arrives
· EMS will not transport the child unless a life-threatening condition is present and intervention is legally required
· 
~By adhering to these procedures, Angels From Above ensures that emergency situations are handled swiftly, responsibly, and in compliance with all licensing and regulatory requirements. ~

Administering Medication Policy

At Angels From Above Enrichment Center, the health and safety of every child is a top priority. We adhere strictly to all state and licensing regulations regarding the administration of medications, medical foods, and modified diets. Medications are administered only when prescribed by a licensed healthcare professional and when appropriate documentation and training have been completed.

Authorization and Documentation Requirements
Prior to administering any medication or medical food, the following is required:
· A completed Care Plan and Medication Administration Form signed by the parent/guardian
· A demonstration by the parent on how the medication, food, or procedure is to be administered
· Verification that all forms are properly documented and approved by administrative staff

Medication, Medical Food, and Modified Diet Requirements
All substances provided must meet the following criteria:
· Labeled with the child’s first and last name
· Prescribed by a licensed healthcare provider
· Provided in the original, sealed container or packaging
· Clearly labeled with:
· The prescription fill date
· The expiration date
· Specific instructions for dosage, storage, and administration
· Stored in a child-resistant container
· Accompanied by detailed documentation for any modified diets or medical food requirements, including:
· Description of dietary needs or restrictions
· Food substitutions, supplements, or specialized feeding routines
· Any risks associated with non-compliance (e.g., allergic reactions)

Administration and Supervision
· Only trained, authorized staff members will administer medication, medical foods, or implement modified diets.
· Each administration will be documented in writing, including time, dosage, method, and the initials of the staff person administering.
· Parents will be notified immediately in the event of a missed dose, incorrect administration, or adverse reaction.

Restrictions on School-Age Children
To maintain a safe and controlled environment:
· School-age children are NOT permitted to carry or self-administer any type of medication, including:
· Prescription medication
· Over-the-counter medication
· Topical creams or ointments (e.g., lip balm, lotion, diaper cream, sunscreen, etc.)
· All medications and topical products must be handed directly to a staff member by the parent or guardian with proper documentation.

Over-the-Counter Medications
Please Note:
We do not administer any over-the-counter medications unless they are:
· Prescribed by a healthcare professional, and
· Accompanied by a signed Medication Administration Form and Care Plan

This policy ensures that all children receive appropriate care while safeguarding against errors, misuse, or allergic reactions. For questions regarding medication, medical food, or dietary accommodations, please speak directly with the Director or your child’s Lead Teacher.

Transportation of Children Policy
At Angels From Above Enrichment Center, we are committed to ensuring the safety and supervision of all children during transportation, whether for emergency purposes, neighborhood walks, or scheduled field trips. All transportation procedures comply with state licensing regulations and are designed with your child’s safety as our top priority.
Emergency Transportation
In the event of a medical emergency requiring immediate care:
· 911 will be called and the child will be transported by emergency medical services (EMS) to the nearest hospital or medical facility.
· A trained staff member will accompany the child in the emergency vehicle and remain with them until the parent or guardian arrives.
· Parental consent for emergency medical transportation is required at the time of enrollment. A child may not begin care without a signed emergency transportation authorization form on file.

Routine Walking Trips
We believe in integrating physical activity and environmental exploration into our curriculum. Children may participate in routine walking trips within the immediate neighborhood of the center.
· Parents must sign an annual Routine Walking Trip Permission Form authorizing participation.
· During these walks, staff will carry:
· A mobile phone for emergency contact
· A current attendance sheet
· Emergency contact forms for all children
· A portable first aid kit
· Staff will maintain appropriate child-to-staff ratios and active supervision at all times.

Field Trips
From time to time, field trips will be organized to enhance learning through real-world experiences (e.g., museums, farms, nature centers, etc.).
· Advance notice will be given to parents for each field trip, along with a detailed itinerary and transportation method.
· A signed Field Trip Permission Form will be required for each individual trip. Children without signed permission will remain at the center under supervision.
· Children will be transported via approved, insured, and licensed vehicles—either contracted transportation services or school vans operated by certified drivers.
· Staff will accompany and supervise children closely, bringing all necessary emergency forms, contact information, and a first aid kit.
· Attendance will be taken before departure, upon arrival, periodically throughout the trip, and upon return to the center.

Important: Children must arrive at the center on time on field trip days. Transportation cannot be delayed or repeated for late arrivals. At Angels From Above, your child’s safety is our highest priority—on site and beyond. We implement careful planning, clear communication, and vigilant supervision to ensure every trip is a safe and enriching experience.
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Infant Care Policy

At Angels From Above Enrichment Center, we understand that the infant stage is foundational to lifelong development. Our infant care practices are rooted in safety, responsiveness, and individualized attention to meet the unique needs of each baby in our care.

Feeding Policy
Infants are fed on demand or based on a written schedule provided by the parent/guardian. We work closely with each family to support feeding routines that align with home practices.
· Breast milk and formula must be provided in clearly labeled bottles with:
· The infant’s first and last name
· The date and time prepared
· Bottles will never be propped. Each feeding is a one-on-one, nurturing experience with a caregiver.
· Only formula and breast milk will be served unless written approval is received for the introduction of solid foods.
· All unused breast milk or formula will be returned to the parent daily.
Note: Staff are trained in safe handling, storage, and preparation of breast milk and formula, in compliance with health and sanitation guidelines.

Diapering Policy
Infants’ diapers are:
· Checked at least every 2 hours or more frequently as needed
· Changed immediately when wet or soiled
· Diaper changes are recorded and parents receive a daily written report including time and condition
Diapering is done in a clean, sanitized, and designated diaper-changing area. Proper handwashing and glove use are strictly enforced during each change.
Parents must supply diapers, wipes, ointments, and creams. All items must be labeled with the infant’s full name.

Daily Activities for Infants
Our infant program is built around responsive caregiving and developmentally appropriate activities that support early learning and secure attachments.
· Tummy time and movement activities to encourage motor development
· Sensory exploration with soft toys, textures, and music
· Language development through songs, books, and one-on-one conversation
· Bonding and comfort routines including rocking, cuddling, and soothing with consistent caregivers
· Outdoor time (weather permitting) in a designated infant-safe play space
Each child’s activities are tailored to their individual development, temperament, and readiness. A daily report will be sent home with information on feedings, diaper changes, naps, and activities.
At Angels From Above, our infant room is more than a space—it’s a nurturing, peaceful environment where your baby is loved, respected, and supported in every stage of early growth.
Nap and Rest Time Policy

At Angels From Above Enrichment Center, we recognize the importance of rest in a young child's daily routine. To support healthy development and promote overall well-being, a dedicated nap and rest period of approximately two hours is scheduled each day.
· Each child is assigned an individual cot, clearly labeled with their name.
· Cots are sanitized weekly and more frequently as needed to maintain a clean and hygienic environment.
· Parents are responsible for providing their child’s blanket and crib-sized sheet, which must be taken home at the end of each week for laundering.
· While children are not required to sleep, they are expected to rest quietly on their cot to allow a peaceful atmosphere for those who do need to nap.
· Soft music, dimmed lighting, and a calm environment help children relax and recharge for the rest of the day.
If you have specific nap-related concerns or comfort items you'd like your child to have during rest time, please communicate with your child's teacher.

School Delays and Closures Policy
At Angels From Above Enrichment Center, the safety of our children, families, and staff is our top priority. In the event of inclement weather or unforeseen emergencies, the center may implement delays or closures to ensure a safe and secure environment

1. Weather-Related Closures or Delays
· The center may close or delay opening due to severe weather conditions, including heavy snow, ice, or dangerously low temperatures.
· Decisions are made based on local forecasts, road conditions, and safety recommendations from local authorities.
· We encourage families to plan ahead during winter months and remain alert to weather advisories.

2. Emergency Closures
· Unexpected closures may occur due to emergencies such as:
· Power or utility outages
· Building damage or facility issues
· Public safety concerns or health alerts
· In the event of an emergency closure, parents will be notified immediately using our designated communication channels.

Notification Procedures
Communication Methods
Parents will be notified of any delays, closures, or schedule changes via:
· Automated phone calls and text messages sent to the numbers provided at enrollment
· Email notifications to all registered parents/guardians
· (Optional: Social media announcements or updates on the center’s website)
Timing of Notifications
· Announcements regarding weather-related delays or closures will typically be made by 6:00 AM on the day of the change.
· In the case of emergency closures, notifications will be sent out as soon as the situation is assessed and confirmed.

Please ensure that your contact information is always up to date in our records to avoid missing important notifications.

Problem or Issue Resolution Policy

At Angels From Above Enrichment Center, we are committed to maintaining a culture of transparency, mutual respect, and continuous improvement. We believe open and respectful communication is key to resolving concerns in a timely, effective manner. This policy outlines the formal procedures for addressing concerns brought forth by parents or staff.
Purpose
The purpose of this policy is to:
· Establish a clear, structured process for resolving concerns or grievances.
· Ensure fair, timely, and confidential handling of all complaints.
· Promote collaborative communication between families, staff, and administration.

Resolution Process for Parents
1. Step 1: Informal Discussion
Parents are encouraged to first speak directly with the staff member involved to express their concern. Many issues can be resolved quickly through direct, respectful communication.
2. Step 2: Written Complaint to Director
If the concern is not resolved, parents may submit a formal written complaint to the Center Director. This should include:
· A description of the issue
· Steps already taken to resolve it
· Desired outcome
3. Step 3: Review & Response
The Center Director will review the complaint, investigate the matter, and meet with the parent to discuss possible resolutions. A written response outlining next steps or resolution will be provided within 5 business days.
4. Step 4: Escalation to Oversight Committee
If the issue remains unresolved, it may be escalated to the Governing Board or designated oversight body. A final decision will be communicated to the parent within 10 business days.




Resolution Process for Employees
1. Step 1: Internal Dialogue
Employees should bring concerns directly to their immediate supervisor with relevant facts or documentation. Open discussion is encouraged as a first step.
2. Step 2: Formal Complaint Submission
If unresolved, a written complaint may be submitted to the Center Director or Human Resources (if applicable). The complaint should include:
· A detailed summary of the concern
· Previous actions taken
· Desired resolution
3. Step 3: Management Review
The Center Director or HR will investigate, meet with the employee, and provide a written resolution plan within 5 business days.
4. Step 4: Further Escalation
If necessary, unresolved concerns may be escalated to the Governing Board or designated committee.
5. 
General Policy Guidelines
· Confidentiality
All concerns will be handled with strict confidentiality to protect the privacy and dignity of everyone involved.
· Non-Retaliation
Retaliation of any kind against individuals who raise concerns or participate in investigations is strictly prohibited and will result in disciplinary action.
· Documentation
All complaints, investigations, and outcomes will be documented and maintained securely by the Director or HR personnel.
· Follow-Up
After a resolution is implemented, the Director or HR will follow up to ensure the issue is resolved to satisfaction and that no further action is needed.
This policy reflects our commitment to continuous improvement, professionalism, and the well-being of everyone in our school community. We encourage all concerns to be voiced respectfully and addressed proactively.

Formal Screenings and Assessments Policy

At Angels From Above Enrichment Center, we are committed to delivering high-quality, developmentally appropriate care and education to every child. As part of this commitment—and in accordance with Ohio Administrative Code 5101:2-17—we conduct formal screenings and assessments to monitor developmental progress, identify areas of need, and support each child’s individual growth journey.





Purpose
This policy is designed to:
· Ensure that all children receive timely, developmentally appropriate screenings and assessments
· Comply with all regulatory reporting requirements set forth by ODJFS and the Ohio Department of Children and Youth
· Provide data-driven insights to support individualized instruction and intervention strategies
1. Screening Procedures
· All enrolled children will participate in routine formal screenings as required by program guidelines and state licensing standards.
· Screenings may include health, developmental, social-emotional, and behavioral domains.
· Only qualified, trained professionals or staff will administer screenings using state-approved and research-based tools.
2. Assessment Procedures
· Ongoing assessments are conducted to monitor each child’s developmental milestones, learning progress, and individual needs.
· Assessments may include:
· Structured observations
· Developmental checklists
· Standardized assessment tools appropriate to the child’s age and ability
· Assessment data is used to:
· Inform lesson planning
· Customize developmental supports
· Identify potential areas for early intervention
· Support goal setting in partnership with families
3. Parental Consent and Communication
· Written consent is required prior to conducting any formal screening or assessment.
· Families will receive:
· A clear explanation of the purpose, process, and tools used
· A summary of results, with recommendations if further support is warranted
· An opportunity to review findings and collaborate with staff on next steps
4. Confidentiality and Data Use
· All screening and assessment records are treated as confidential and will be:
· Stored securely
· Accessed only by authorized personnel
· Shared externally only with written parental consent, or when required by law
· Data may be used for internal reporting and for fulfilling ODJFS compliance requirements, in full accordance with state and federal privacy regulations.

By implementing this policy, Angels From Above aims to foster early identification of strengths and developmental concerns, ensuring every child is supported in reaching their full potential.


Additional Policies
Confidentiality Policy
At Angels From Above Enrichment Center, we are fully committed to maintaining the privacy and confidentiality of all children, families, and staff. All personal records, documentation, and sensitive information will be handled in strict confidence in accordance with state regulations and best practices.
· Children’s files and records are stored securely in the Leadership Office, kept under lock and key at all times.
· Access to these records is restricted to authorized personnel only.
· No information will be disclosed to outside parties without the written consent of the parent or legal guardian, unless required by law or a licensing authority.
· Staff members receive training on confidentiality protocols and are required to sign a confidentiality agreement as part of their employment.
· Any breach of this policy will result in immediate disciplinary action, up to and including termination.
By safeguarding all private information, we protect the trust that families place in us and uphold the integrity of our care environment.

Child Abuse Reporting Policy
At Angels From Above Enrichment Center, the safety and well-being of every child in our care is our highest priority. In accordance with state law, all staff members are Mandated Reporters and are legally obligated to report any suspected abuse or neglect.

Mandated Reporting Responsibility
Child care providers are required to report any evidence of abuse or neglect, or any reasonable suspicion that a child is being mistreated—regardless of whether confirmation exists.
Reports must be made immediately to the appropriate child protection or law enforcement agencies, in compliance with state law. Failure to 
Types of Reportable Abuse
1. Emotional Abuse
· Any verbal or behavioral act that causes psychological harm, emotional distress, or impairment of the child’s emotional development.
2. General Neglect
· Failure to provide basic needs such as food, shelter, supervision, clothing, education, medical care, or a safe living environment.
3. Severe Neglect
· Chronic and extreme neglect that places the child’s health or safety in immediate danger.
4. Physical Abuse
· Intentional infliction of physical harm or injury, including hitting, shaking, burning, or any other act that results in bodily injury.
5. Sexual Abuse
· Any sexual contact or exploitation involving a child, including inappropriate touching, indecent exposure, or involvement in pornographic activity—whether by an adult or another child exerting control over the victim.
Confidentiality and Protection
· All reports are made confidentially and are protected under state law.
· Staff members who report in good faith are protected from retaliation and legal liability.
· Parents are not notified by the center when a report is made, as mandated by law.
This policy reflects our uncompromising commitment to protect children from harm and fulfill our legal and moral responsibilities. If you have any questions about this policy, please speak directly with the Center Director.

Required Supplies Policy
To ensure a smooth transition into our program and to support your child’s daily care, parents are required to provide the necessary supplies listed below on or before the child’s first day of attendance.
All personal items must be clearly labeled with your child’s first and last name.
Infant Supplies
· One (1) pack of disposable diapers
· One (1) pack of wipes
· Two (2) complete changes of clothes
· Prepared bottles, formula, and baby food jars (if not enrolled in the center's food program)
Toddler Supplies
· One (1) pack of disposable pull-ups
· One (1) box of wipes
· Two (2) complete changes of clothes
· If potty training:
· Wipes
· Three (3) to four (4) full changes of clothes
· Nap bedding: sheet and blanket (items will be sent home each Friday for laundering)
Preschool Supplies
· One (1) complete change of clothes, including socks and shoes
· Nap time essentials: blanket and small pillow (a soft toy is permitted for rest time only)
· One (1) water bottle labeled and used for water only
Important Note
Children will not be permitted to remain in care without appropriate supplies, including extra clothing. In the event of an accident or if the child needs a clothing change and no spares are provided, a parent or guardian will be contacted to pick up the child immediately.
This policy ensures each child’s comfort, hygiene, and readiness for participation in daily activities. Please partner with us by replenishing supplies as needed throughout the year.

Personal Electronics and Toys Policy
To maintain a focused, safe, and inclusive learning environment, Angels From Above Enrichment Center does not permit children to bring personal electronics, toys, or similar items from home.
Policy Guidelines:
· All personal electronics (e.g., tablets, cell phones, handheld games) and toys from home are strictly prohibited.
· If a child brings any such item to the center, it will be immediately confiscated by a member of the Leadership Team.
· Confiscated items will be securely held in the office and may be retrieved by a parent or guardian at the time of pick-up.
Please Note: Angels From Above is not responsible for any items that are lost, stolen, or damaged while on the premises.
This policy is in place to avoid distraction during learning hours, prevent unnecessary conflict among students, and ensure that all children are equally engaged in center-approved activities.
We thank you for your cooperation in supporting a structured and positive environment for all children.

Professional Conduct Policy
At Angels From Above Enrichment Center, we are committed to fostering a respectful, safe, and professional environment for all families, staff, and visitors. In alignment with our core values, the following expectations for professional behavior must be upheld at all times:
· Offensive, aggressive, or inappropriate language or behavior will not be tolerated from parents, guardians, staff, or visitors under any circumstances.
· All questions, concerns, or grievances must be directed exclusively to the Leadership Team in a calm, respectful, and solution-focused manner.
· Staff members are expected to demonstrate professionalism, integrity, and courtesy in every interaction with families, colleagues, and children.
· Disrespectful or disruptive conduct—whether verbal or nonverbal—will result in corrective action, up to and including dismissal from the program or termination of employment.
We believe professionalism is not just expected—it is required. This standard protects the integrity of our program and ensures a safe, nurturing environment for every child entrusted to our care.

Persons Under the Influence Policy
To protect the health, safety, and well-being of all children and staff, Angels From Above Enrichment Center enforces a strict policy regarding individuals who appear to be under the influence of drugs or alcohol.
Policy Guidelines:
· Children will not be released to any individual—including parents or guardians—who appears to be under the influence of alcohol, drugs, or any impairing substance.
· In such cases, an alternative authorized contact will be called to pick up the child.
· The individual suspected of being under the influence will be asked to leave the premises immediately.
· If the individual refuses to leave or attempts to take the child, staff will contact local law enforcement and file a report with Children’s Protective Services (696-KIDS).
· The safety and security of the children is our top priority. Therefore, childcare services may be terminated immediately in situations where an individual’s behavior poses a risk to the well-being of the children, families, or staff.
This policy is enforced without exception. We appreciate your cooperation in helping us maintain a safe and responsible environment.
Cell Phone Usage Policy
To ensure safe, respectful, and meaningful interactions during arrival and departure times, cell phone use is strictly prohibited inside the building during drop-off and pick-up.
We ask that all parents and guardians:
· Refrain from using mobile devices while entering the facility.
· Be fully present and attentive when communicating with staff and your child.
This policy helps create a calm, focused environment and supports positive daily transitions for the children.
Thank you for prioritizing connection over convenience. Your cooperation helps reinforce the family-first culture we strive to build every day.

Staff Employment Boundaries Policy
Employees of Angels From Above Enrichment Center are strictly prohibited from engaging in personal employment or providing childcare-related services to enrolled families outside of the center.
Key Points:
· Staff may not be hired independently by parents or guardians for babysitting, transportation, tutoring, or any other services outside program hours and off-site.
· Our team receives extensive job-specific training, professional development, and ongoing supervision to ensure the safety and quality of care within the facility only.
· Angels From Above Enrichment Center assumes no responsibility or liability for services rendered outside of our official program structure or premises.
This policy helps maintain professional boundaries, reduce conflicts of interest, and protect both families and staff. Thank you for respecting the integrity of our program and the well-being of our staff community.

Photography and Video Release Policy
At Angels From Above Enrichment Center, we periodically capture photos and videos of children during daily activities, special events, and field trips as part of our educational and enrichment experience.
These images may be used for the following purposes:
· Internal documentation and classroom displays
· Center newsletters or parent communication
· Promotional materials, including brochures, flyers, and advertisements
· Digital platforms, such as our official website and social media pages
All content will be used in a professional, respectful manner to highlight the positive environment and developmental milestones of our program.
A signed media release form is required upon enrollment. Families who do not wish to have their child photographed or recorded must indicate this in writing. We will honor and strictly adhere to all such requests.

Security and Facility Access Policy
At Angels From Above Enrichment Center, the safety and security of every child, family, and staff member is our highest priority.
Facility Access:
· All building entrances remain secure and monitored at all times.
· Classrooms and common areas are equipped with visual surveillance systems to ensure continuous oversight and peace of mind.
· Each enrolled family will be issued a unique access code for safe and convenient entry into the facility.
Please Note:
· Access codes are to be used only by authorized individuals who routinely pick up your child.
· Do not share your code with unfamiliar persons or individuals who have not been approved by administration.
· Never allow unknown individuals to enter the building behind you ("tailgating") without staff verification.
Sign-In/Sign-Out:
· All children must be signed in and out daily with a full, legible signature by an authorized adult.
This policy is designed to create a secure, accountable environment for every child entrusted to our care. We appreciate your vigilance and cooperation in keeping our center safe.

Staff Qualifications and Training
At Angels From Above Enrichment Center, we hold our team to the highest standards of professional excellence, safety, and child development.
Training and Certifications:
All staff members receive ongoing training in the following core areas:
· First Aid and CPR
· Communicable Disease Prevention
· Child Abuse Recognition and Reporting
· Child Growth and Development
We ensure that qualified, fully trained personnel are present at all times during operating hours to maintain a safe and responsive learning environment.
Compliance and Accreditation:
All staff training is:
· Aligned with and approved by the Ohio Department of Job and Family Services (ODJFS)
· Fully compliant with Child Care Licensing Rules and
· Meets or exceeds the requirements set forth by Ohio’s Step Up To Quality (SUTQ) standards for in-service training
Our commitment to continuous staff development ensures your child is nurtured and supported by competent, certified professionals every step of the way.

Child Dress Code Policy
At Angels From Above Enrichment Center, children engage in a variety of hands-on learning activities, indoor and outdoor play, and creative exploration. For this reason, we ask that all children be dressed in comfortable, weather-appropriate, and play-friendly clothing each day.
Clothing Guidelines:
· Dress your child in attire that allows freedom of movement and can withstand painting, sensory play, and outdoor exploration.
· During colder months, please ensure your child has hats, gloves, boots, and coats as needed.
· In warmer weather, light, breathable clothing and closed-toe shoes are required.
Footwear Requirements:
· Flip flops, open-toed sandals, and slippery dress shoes are strictly prohibited for safety reasons, especially during large motor and outdoor play.
Hair and Nail Policy:
To support a safe and developmentally appropriate learning environment:
· Beads in hair are not permitted, as they pose a choking hazard and distraction during play.
· Fake nails, nail stickers, or press-on nails are not allowed for safety and hygiene purposes.

Your cooperation helps us maintain a safe, nurturing, and distraction-free environment for all children in our care.

Classroom Action
Transition Policy
At Angels From Above Enrichment Center, each classroom is intentionally structured to meet the evolving academic, social, emotional, and developmental needs of every child.
Transition Readiness:
As children demonstrate progress in key developmental domains—including intellectual growth, emotional regulation, social interaction, and fine/gross motor skills—our staff will conduct a formal assessment to determine if the child is prepared to transition to the next age-appropriate classroom.
Transitions are considered only when:
· The child shows clear indicators of readiness for increased challenges
· The child can successfully adapt to the expectations of the new classroom environment
· There is available space in the next classroom level
Parent Communication and Involvement:
· Before any transition takes place, parents will be invited to meet the receiving teacher and tour the new classroom environment.
· Parents will receive a Transition Notice, which outlines the official date and times of the transition period.
· A parental signature will be required on the transition form to confirm awareness and consent.
Gradual Transition Process:
To ensure a smooth adjustment:
· Children may participate in short, supervised visits to the new classroom prior to fully transitioning.
· Our staff will closely monitor the child’s comfort level and progress during the transition period and will provide continuous feedback to the family.
At Angels From Above, we prioritize the emotional and developmental well-being of each child, and transitions are made with thoughtful planning, family involvement, and a commitment to the child’s long-term success.
Birthday Celebration Policy

We love celebrating your child’s special day and are happy to help make their birthday memorable within the structure of our daily schedule. To ensure a safe, inclusive, and joyful experience for all, we ask that families follow the birthday celebration guidelines outlined below.

Planning Your Celebration:
· Advance Notice Required: Please speak with your child’s teacher at least one week in advance to coordinate any in-school birthday plans.
· Celebration Time: All birthday celebrations will take place during afternoon snack time and will last approximately 30–60 minutes. The teacher will confirm the exact time with you.
· Guest Limit: Celebrations are limited to immediate family members only.

Approved Party Items:
You are welcome to bring the following:
· One cupcake per child OR a modest birthday cake for the entire class
· An additional healthy snack, such as cut fruit or vegetables
· 100% juice boxes or water for the class
⚠️ No soda, sugary punch, or caffeinated drinks are permitted.

Health & Safety Considerations:
· Check with your child’s teacher in advance regarding food allergies or dietary restrictions in the classroom.
· Please clean up any party supplies and food items before you leave the premises.

Unpermitted Items:
To maintain a safe and structured environment, the following are not allowed:
· Soda, candy bags, or piñatas
· Toys, favors, or balloons (latex balloons are a choking hazard)
· Costumed characters or mascots, as they may frighten some children
· Invitations to external birthday parties unless one is provided to every child in the classroom

Final Reminders:
· School-day birthday parties do not require invitations.
· We strongly encourage nutritious options and moderation in sweets to promote healthy eating habits.
· All items brought into the center must be store-bought, sealed, and labeled—homemade items are not permitted.
Thank you for helping us create joyful, safe, and inclusive birthday celebrations for all of our children.
Events & Holiday Celebrations
At Angels From Above Enrichment Center, we prioritize building strong family connections and fostering community engagement through intentional and memorable events throughout the year. Below is a breakdown of our recurring annual events:
Parents’ Day – October
Parents are invited to spend the morning immersed in their child’s learning environment. This is a meaningful opportunity for families to witness firsthand the progress and accomplishments of their children, while also engaging with classroom activities.
Family Fun Night – 4th Friday Monthly
Held every fourth Friday, these evenings are designed to strengthen family bonds through games, interactive activities, and community building. Families are encouraged to come out, laugh, and play together!
Parents’ Night Out – Every Other Month (2nd Friday)
Offered bi-monthly from 7:00 PM–10:00 PM, Parents' Night Out gives caregivers the chance to enjoy a few hours to themselves or handle personal business. Children in attendance will be fed and engaged in age-appropriate, enriching activities in a safe, nurturing environment.
Mother-Son Dance – May
A beautiful evening celebrating the bond between our Queens and Princes! Guests will enjoy dancing, food, and themed activities. This event also serves as a fundraiser, with tickets priced at $20 per mother-son pair
Father-Daughter Dance – June
An elegant night out for our Kings and Princesses! Fathers and daughters will share dinner, music, and interactive fun. This event also serves as a fundraiser, with tickets priced at $20 per father-daughter pair.
Pre-K Graduation – June
We proudly honor our Pre-K graduates as they prepare to transition to Kindergarten. Families are invited to attend this special ceremony celebrating each child’s academic and personal growth. Caps and gowns will be provided.
Holiday Celebrations
All major holidays will be celebrated during our monthly Family Fun Nights, in addition to classroom-based festivities coordinated by the teaching team.
Let us continue to create lasting memories and meaningful experiences—together.


Center Program Information
Angels From Above Enrichment Center is fully licensed and regulated by the Ohio Department of Job and Family Services (ODJFS). Our current license is visibly posted in the front lobby, along with the toll-free number for reporting any concerns or potential violations related to licensing laws or administrative rules.
In accordance with state regulations, the following documents are available and displayed in the center’s lobby:
· A copy of the ODJFS licensing laws and rules
· Licensing inspection reports
· Substantiated complaint investigation reports from the current licensing period
Additional licensing records—including but not limited to complaint investigations, health and safety evaluations, building and fire inspection forms—can be accessed upon request by contacting the Ohio Department of Job and Family Services. You may also visit the department’s official website at: http://jfs.ohio.gov/cdc
Non-Discrimination Policy
In full compliance with the Americans with Disabilities Act of 1990, Angels From Above Enrichment Center does not discriminate in enrollment or program participation on the basis of:
· Race
· Color
· Religion
· Sex
· National origin
· Disability
We are committed to fostering an inclusive, equitable environment for all children and families we serve.
USDA Non-Discrimination Statement
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations, the USDA, its agencies, offices, and employees prohibit discrimination against any customer, staff, or applicant on the basis of:
· Race, color, national origin, sex (including gender identity and sexual orientation)
· Age, disability, or religion
· Political beliefs, marital or family status
· Reprisal or retaliation for prior civil rights activity
· Income derived from public assistance programs
· Genetic information (in programs or activities conducted or funded by the USDA)
To file a USDA Civil Rights Program Complaint, you may:
1. Complete the USDA Program Discrimination Complaint Form: https://www.ascr.usda.gov/complaint_filing_cust.html
2. Or request a copy by calling (866) 632-9992
3. Submit your completed form or detailed letter to:
U.S. Department of Agriculture
Director, Office of Adjudication
1400 Independence Avenue, S.W.
Washington, D.C. 20250-9410
· Fax: (202) 690-7442
· Email: program.intake@usda.gov
Individuals with hearing or speech disabilities may contact USDA through the Federal Relay Service:
· Voice: (800) 877-8339
· Spanish: (800) 845-6136
USDA is an equal opportunity provider, employer, and lender
Parent/Guardian Acknowledgment & Signature Page
I, _______________________________, parent/guardian of ____________________________, acknowledge that I have received, reviewed, and fully understand the contents of the Angels From Above Enrichment Center Parent Handbook.
By signing below, I agree to adhere to all policies, procedures, and guidelines outlined within the handbook. I understand that failure to comply with these policies may result in the suspension or termination of my child’s enrollment.
Furthermore, I acknowledge that all policies and procedures are subject to revision at the discretion of the Center and may be updated without prior notice. It is my responsibility to remain informed of any such changes.
Parent/Guardian Signature: _______________________________ Date: _______________
Parent/Guardian Signature: _______________________________    Date: _______________
Center Director Signature: ________________________________ Date: _______________
Note: If applicable, both parents/guardians must sign this acknowledgment form.
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