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Gradual long-term decline in the 
number of marriages since 1972

Source: Office of National Statistics



More choice than ever before



Less couples 
+ 

More venues 
= 





Our Couples 

Just 24% said they 
“were made to feel 
SPECIAL during the 
enquiry process…”

Source: UK Wedding Industry Report 2022 - WeddingDates

























Walk in their shoes

Make it EASY for them to 
do what you need them 
to do at each stage



Sell the Sizzle!

● Website copy should be all 
about THE COUPLE and THEIR 
BIG DAY 

● Avoid list of “features”

● Steer clear of stock images, 
use real couples on property



It’s okay to have 
Personality now!

● 44% of couples deemed an 
“impressive wedding 
coordinator” very important 
when saying yes

● People book people – make 
sure your team members are 
woven into the journey

● Video is a great way to let 
couples get to know you! 



Client Spotlight
✔ Interactive enquiry form to 
check availability 
✔ Immediate reply with 
brochure attachment



Showround Significance

● Couples used to visit an 
average of 9 venues before 
booking; now they visit 3 or 
fewer

● 33% of couples want to book 
the first showround online



✔ Interactive form to request   
appointment embedded on 
website
✔ Immediate reply

Client Spotlight



Takeaways
Audit your Couples 
Journey

Don’t make them 
Scroll

Immediate Response

Make it Easy for them 
to do what you need 
them to do

Share their 
excitement

Capture their contact 
information

Show your 
personality

Give them resources

Give them clear next 
steps

Personalise if and 
where you can

Make it Easy on 
yourself - Automate

Use tools and systems 
to ease your workload



ciara@weddingdates.co.uk
/in/ciaracrossan/
@ccrossan

www.getwedpro.com

Ask Me 
Anything


