Robert Badal Business & TeacherTraining Experience:

Hospitality Industry English

https://blseducation.com

info@blseducation.com

Robert Badal has a long history of involvement with the
travel and tourism industry. Starting at a young age, in
his hometown of Los Angeles, he gave seminars and
tours about local history and unique places to visit. He
became a media personality talking about the romantic
and unusual in Southern California and wrote an award-
winning, bestselling guidebook, published in 1995,
Romancing the Southland. See his website, https://
www.robertbadal.com.
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F alhng in Love in L.A.

Cupid’s Arrows Pierce the City of Angels, With a Little Help From ‘Mr. Romance’ and His Book

Story by MICHAEL SZYMANSKI, SPECIAL TO THE TIMES.
Photos by ROBERT GAUTHIER, LOS ANGELES TIMES

ob Badal, 38, is perpetually mellow, wears mostly jeans and
open-collared shirts, and has a mustache and full red mane that
make him appear positively leonine. He rents a treehouse-like
duplex in the Hollywood Hills and calls himself Mr. Romance,
lecturing frequently throughout Southern California on the subject.

Douglas A. Campbell, 65, is an investment banker who wears

custom-made suits and has short white hair. He lives in Holmby
Hills, where he just had what he says
Southern California’s largest man- madc
waterfall built in his back yard, with red
boulders imported from Mexico.
Mr. Romance and Mr. Finance joined

forces after they fell in love with the ILA —such as the flowering doxwoo(l
same damsel in distress: Los Angeles. n(‘xl Lo the urban bizarrencss of Molrose

The result of their partnership will Av . .. And nature? There's more
arrive in bookstores next month, a nearly fare bird i ightings in San Diego than any
800-page valentine to Los Angeles called other county and o Angcl

“Romancing the Southland” (Romanc- Among other odditi

ing ‘the West Inc.)—written by first- scribes where to find a rloek of i
time author Badal and backed by first- sea gul u studied by the University of
time publisher Campbell. California on one of the Channel Islands,
They hope to reinvigorate Los Angeles and lhe dehghls of taking a date to the il e e st B e o Lo snee
as a destination for those who seek Air Conditioning Refrigeration Museum

romance. Their plans include an interac- in Downtown on a hot August afternoon.
tive, CD-ROM version of the unconven- It also contains entries on the best time

When Robert became an English teacher in 2002, it was natural that his interest in
the tourism and hospitality industries would eventually lead him into teaching
English for the hospitality industry.
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https://blseducation.com

While serving as a professor at Nanzan
University in Nagoya (see Teaching
Experience: University), from 2009 -
2011 Robert would travel to Shanghai
on his vacations and teach Hospitality
English to the staff of the Holiday Inn
Vista Shanghai.
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Starting with his experience
at the Holiday Inn Vista
Shanghai, he developed a
Hospitality Industry teaching

program for all departments
of a hotel.

Holiday Inn Vista Shanghai

Robert gave English training to our front-line hotel staff. He
gave several lessons in which he taught them many aspects
that they could use during their work and also in their daily
life. He taught specific words and sentences used in their
departments. For example for our food & beverage staff he
took the menus from the restaurant and did role-plays, taking
orders as a guest using different accents from different
countries. He also focused on cultural aspects such as how
American guests would look at the Chinese restaurant menu
and what kind of questions they would ask about ingredients
and healthy food choices. Other lessons included how to speak
to foreigners in the hotel and how the guests would speak to
them, focusing on words and sentences that are only used in
spoken language that go beyond text-book material. What I
also found great was that he put the initially tense staff at ease
so that they became confident enough to ask their questions
and practice the newly learned material.

Eelco Holwerda, Assistant Food & Beverage Manager, Holiday
inn Vista Shanghai
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Eelco Holwerda, Assistant Food & Beverage Manager, Holiday
inn Vista Shanghai
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These programs were acclaimed by both management and staff in all departments!
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When Robert relocated to Chongqing
China in 2012 to teach English (see
under Teaching Experience, Teaching
Experience: English for Kids &
Teaching Experience: Test
Preparation, Immigration, & Study
Abroad) and later consult for
Changan Ford (see under Business &
Teacher Training Experience,
Experience: Corporate &
Government Consulting) he
continued his Hospitality English
training for the Intercontinental Hotel
Group at the Intercontinental Hotel
Chongqing .

This was one of the most
rewarding and enjoyable
experiences of Robert’s career!
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When Robert announced he @ INTERCONTINENTAL.

was moving to Korea, the S
hotel General Manager,
Sharon Fraser, and the staff, i
gave him an unforgettable o275 121

farewell party and dinner. He

To Whom It May Concern,
will never forget this LT

It gives me great pleasure to write this recommendation letter for Mr. Robert 2adal.

i |
expeﬂence. ) 263X AR 05 0 Robert Badal 4674 k#7784

T

A ihe guest English teacher, Mr. Robert Badal, has a very rich experience in teaching uad has
conducted English training for my hotel employees these two years. His professionaiism and

interactive training skills are enjoyed greatly by our employses. And Rsbhert gives 2 lot ¢f

irspiration into all his classes.

Robert A IR B A IEEAREVRIR, 400 T RERA
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I would have no hesitation in recc g him to any wnent for professional English

training.
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Sincerely,

BEEC

lhonpage.

Sharon Fraser

101 Minzu Road,Yuzhong District, Chongging, 400010 PR.China TR P KR A%ES 1018 £85%: 400010
Tel/@1iE: (86 23) 8906 6888  Fax/{% Fi: (86 23) 8906 6999  Website/M1it: www.intercontinental.com
Toll Free Reservations Number (China)/sh X % 2417 5% #215: 400 8840 888
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WOOSONG UNIVERSITY

Robert moved to Daejeon South
Korea in 2013 to teach at
Woosong University (see under
Teaching Experience, Teaching
Experience: University). Among
other subjects, he taught English
for the Culinary Studies
department.
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