PRIVACY POLICY

Haiti Outreach Mission is committed to protecting your privacy. This Privacy Policy explains
how we collect, use, disclose, and safeguard your information when you visit our website:
www.haitioutreachmission.org (the "Site"). By using the Site, you agree to the terms of this
Privacy Policy.

1. Information We Collect
We may collect personal and non-personal information in the following ways:
a. Personal Information
When you voluntarily provide it through:
e Donation forms
o Newsletter sign-ups
« Contact forms
o Volunteer or event registrations
This may include:
¢ Name
o Email address
« Mailing address
e Phone number
o Payment information (processed securely through third-party payment providers)
b. Non-Personal Information
Automatically collected through cookies and analytics tools:
e |P address
o Browser type
o Pages visited

o Date and time of access
o Device information

2. How We Use Your Information

We use your information to:


http://www.haitioutreachmission.org/

e Process donations and send donation receipts

o Communicate about our programs, news, and events

« Respond to inquiries or requests

« Improve our website functionality and user experience
o Comply with legal obligations

We will never sell or rent your personal information to third parties.

3. Sharing of Information
We may share your information with:
e Trusted service providers (e.g., payment processors, email platforms) who assist in
operating the Site and conducting our work—under confidentiality agreements

e Legal authorities if required to do so by law or to protect our rights and the safety of
others

4. Cookies and Tracking Technologies

We use cookies and similar technologies to:
e Understand how users interact with our Site
e Enhance user experience

o Collect website traffic statistics via tools like Google Analytics

You can disable cookies through your browser settings, but this may affect certain features of the
Site.

5. Third-Party Links

Our Site may contain links to third-party websites (e.g., donation platforms or social media). We
are not responsible for the content or privacy practices of those websites. We encourage you to
review their privacy policies separately.



6. Data Security
We take reasonable administrative, technical, and physical measures to protect your personal

information from unauthorized access, disclosure, or misuse. However, no method of
transmission over the Internet is completely secure.

7. Your Choices and Rights

You may:
e Opt out of receiving marketing emails by clicking the “unsubscribe” link in our emails
e Request access to or correction of your personal information

o Request deletion of your personal data, subject to our legal obligations

To make any of these requests, contact us at: [William.m@haitioutreachmission.org]

8. Children’s Privacy

Our website is not directed at children under the age of 13. We do not knowingly collect personal
information from children. If we become aware of any such data, we will delete it promptly.

9. Data Retention

We retain personal information only as long as necessary to fulfill the purposes outlined in this
Policy, unless a longer retention period is required or permitted by law.

10. Data Breach Notification

In the event of a data breach involving your personal information, we will notify you in
accordance with applicable Michigan and Federal law.

11. Jurisdiction Clause

This Privacy Policy and any disputes arising from it are governed by the laws of the State of
Michigan, without regard to conflict-of-law principles.



12. Updates to This Policy

We may update this Privacy Policy from time to time. The updated version will be posted on this
page with the revised "Effective Date." Your continued use of the Site after any updates indicates
your acceptance of the revised policy.

13. Contact Us

If you have any questions about this Privacy Policy or your personal information, please
contact us at:

Haiti Outreach Mission

5700 Crooks Road, Suite 100

Troy, MI 48098

PHONE: 248-385-7411

EMAIL: William.m@bhaitioutreachmission.org
Website: https://www.haitioutreachmission.org



