BOCO RC LIMITED WARRANTY

Effective 10 August 2026 - Supersedes all prior BOCO RC warranty statements

Buy once. Cry once. Backed for life. We build abuse-tier parts for crawlers, bouncers, and heavy
builds, and we stand behind them. No registration cards. No receipt scavenger hunts. This document
sets out exactly what is covered, for how long, and what to do when something breaks.

1. Who gives this warranty, and to whom

This limited warranty is given by BOCO RC (“BOCO RC,” “we,” “us”) to purchasers of new BOCO RC products
bought from BOCO RC or an authorized BOCO RC dealer. Secondhand products are covered only where stated
below.

2. What is covered, and for how long

Product Covered against Coverage period Who is covered
Servo mounts, servo horns, Cracking or breaking Lifetime of the part Any owner — coverage
trusses, risers, adapters, sleeves transfers with the part

and BOCO RC stainless hardware

Servo gear sets (internal gears Bending, stripping or For as long as the original Original purchaser only
and output gear) breaking purchaser owns the servo

Complete servo — bumper to Any failure, subject 1 year from date of purchase Original purchaser only
bumper (case, bearings, gears, to Section 5

control board, motor and wiring)

For the first year a servo is covered bumper to bumper — case, bearings, gears and electronics alike. After that first year the gear
set stays covered for as long as the original purchaser owns the servo. “Lifetime” on mounts and hardware means the usable life of
that part — not the lifetime of any person — and it is not limited to the first owner.

3. Crash damage is covered. That is not a typo. BOCO RC parts are sold for rock crawling, rock bouncing and
competition, and crashing is part of the job. If a covered mount cracks in a rollover, or a covered gear set strips on
a hard hit, that is a warranty claim — not an exclusion. The one limit on this is described in Section 5.

4. What we will do
* Mounts and hardware: we send a replacement part free of charge.

e Servo gear sets: we send a new gear set free of charge. If you would rather not swap gears yourself, send us
the servo and we will do it for you.

e Servo, in the first year: whatever failed, we make it right — a replacement part or a replacement servo. For
anything that looks electrical we will ask you to run through basic troubleshooting first, because most electronics
complaints turn out to be power supply, receiver or setup issues.

We pay shipping to you within the United States. If we ask you to send the failed part back, return shipping is your
responsibility. Outside the United States we supply the part free of charge and you cover shipping.

Replacement parts may be new or of equivalent new quality, and may be the current version of a superseded part. A
replacement carries the remainder of the original coverage period rather than starting a new one — except for
mounts and hardware, which are covered for the life of the part.
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5. What is not covered

* Moadification of any kind — machining, drilling, grinding, cutting, welding, heat treating or re-finishing — unless
BOCO RC approves that modification in advance in writing (see below).

» Disassembly or repair by anyone other than BOCO RC, except for installing a gear set we supplied.

¢ Improper installation, including incorrect spline fitment, over- or under-torqued hardware, and binding caused by
geometry or setup.

¢ Running a servo above its rated voltage, or on a BEC or power supply that cannot deliver its rated current.

e Water or corrosion damage beyond the product's stated ingress rating, including pressure washing and
prolonged submersion.

e Cosmetic wear: finish, scratches, discolouration and surface oxidation that does not affect function.

* Products not purchased from BOCO RC or an authorized dealer, and any product with altered or removed
markings.

* Loss, theft, or damage in transit to you — contact the seller or the carrier.
Modifications we approve first. Sometimes a part almost fits an axle it was not designed for, and a little material
has to come off to make it work. Ask us before you cut. If we approve the change in writing — an email reply is

enough — that part keeps its coverage exactly as set out in Section 2. Modifications made without our prior written
approval are not covered.

Deliberate or excessive abuse. This warranty is written for hard racing and trail use and it expects crashes. It does
not cover damage caused by using a part for something it was not designed to do — deliberate destructive testing,
fitment on a vehicle well outside the part's intended scale or weight class, continuing to run a part after a failure you
already knew about, or driving a servo against a stalled or jammed drivetrain. Where the number and pattern of
claims from a single owner points to use beyond normal competition and trail conditions rather than to a defect in the
part, BOCO RC may decline that claim and any further claims from that owner.

6. How to make a claim
Email info@bocorc.com with:

* a photo of the failed part;

* a short description of what happened;

» where and roughly when you bought it, and the vehicle it was fitted to.

We do not require a receipt or a registration card. Where coverage is limited to the original purchaser we may ask

which dealer you bought from so we can confirm it. We will reply with next steps — please do not send a product
back before contacting us.

7. Limitations
This is a limited warranty, not a full warranty. It is the only express warranty BOCO RC gives on these products, and
no dealer, distributor or employee may change it.

Any implied warranties, including any implied warranty of merchantability or of fithess for a particular purpose, are
limited in duration to the coverage period stated in Section 2 for the part concerned. Some states do not allow
limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

BOCO RC's total liability is limited to replacement of the covered part as described in Section 4. BOCO RC is not
liable for incidental or consequential damages, including damage to a vehicle or other components, race entry fees,
travel costs or lost time. Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

8. Governing law
This warranty is governed by the laws of the State of Texas, without regard to its conflict-of-laws rules.
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